Performance Standards

PERFORMANCE STANDARDS FOR PURCHASE ORDERS
OZARKA COLLEGE

Performance Standards: Act 557 of 2015 enacted by the Arkansas General Assembly requires that
contracts include performance standards. By acceptance of this Purchase Order, the Contractor agrees
to performance of any technical/general services in a professional, comprehensive manner.

This may include, but not be limited to, completion of scope of work, website availability standards,
service availability standards, ensuring milestone deadlines are met, products and/or services are
delivered in a professional, comprehensive manner, consistent with the contracted skill level. Any
special performance standards outlined in any associated contract or agreement to this Purchase Order
may be in addition to the above performance standards.

For STANDARD TERMS & CONDITIONS CONTACT the Finance Office at finance@ozarka.edu



