OZARKA COLLEGE CURRICULUM PROPOSAL 

	Course Title
	AAS Hospitality and Tourism Management


	CIP Code
	

	Contact Person(s)
	Kathryn Langston


	Effective date of proposal
	February 18, 2011


	Proposal Summary
	(Provide a general description of the proposed curriculum change or development)

This proposal is to offer a new AAS Degree in Tourism and Hospitality Management.
Hospitality and Tourism Management (HTM) is a multidisciplinary field of study with the purpose of preparing people with the expertise, commitment, and skills for management, marketing, and operations positions in the expanding industry that provides food, accommodations, and tourism services to people away from home. As a field of study, Hospitality and Tourism Management is interdisciplinary. It draws upon a wide range of basic disciplines to provide the fundamental knowledge and skills that are required to fulfill the diverse demands placed upon individuals in management positions within the hospitality industry.

Recognizing that the individual educated for today is soon out of date, the academic emphasis of the program is on principles, analytical tools, processes, and systems. These change relatively slowly. However, it is recognized that at least a minimal exposure to the skills and knowledge which make up the present state of the art is necessary to understand the principles. Likewise, it is recognized that the students in the program are composites of many talents, and that in hospitality and tourism, pure academic ability cannot predict professional success. Thus, the program has as a basic objective the presentation of an academic curriculum to develop management capability through interdisciplinary subject exposure, problem identification, basic concepts, decision making, theory, and management application.



	Need for the proposal
	(Provide data on student interest, job availability, corporate demands, and employment projections.  Focus on need in North Central Arkansas: is there sufficient demand, etc.)

A meeting in July of 2010 with 3 business people from the Mountain View Area:
Parker James, Country Time Dining and More
Michalle Coon, MV Area Chamber of Commerce

Grady Spann, Ozark Folk Center

Individuals at the above meeting expressed an interest in having the program.  
Grady Spann indicated a need for 3 managers at the Folk Center within the next 3-5 years; however, he indicated that these positions require a Bachelor Degree.

Pat Cash indicated she thought it was a good idea in a phone conversation.
Corporate survey results are included at the end of this proposal.
Student Interest
????? out of 3,000 surveyed indicated  very interested.



	Curriculum outline
	(Include prerequisites, course description, syllabus, suggested textbook, etc.)

See Last Page of Document:
Overview of any curriculum additions or modifications:
The following courses would have to be added.
· HTM 1403
Introduction to Tourism & Hospitality Management

· HTM 1503
Convention, Meetings, & Event Planning

· HTM 1603
Restaurant Management

· HTM 1703
Lodging Operations 

· HTM 1803
Tourism Management

· HTM 2483
Tourism Planning and Development

· HTM 2103
Cost Control



	Faculty needed for proposal
	One Full Time Faculty with Bachelor Degree in Hospitality and Tourism to teach the 8 Tourism and Hospitality Courses, 27 credit hours.  Since a full time load for instructors is 15 hours, this person should also be able to teach the Culinary Sanitation and Safety Course.
This would give this particular instructor 15 hours per semester course load.   However, for starting the program initially, one or 2 courses would have to be offered the first semester to allow students to take the developmental requirements, etc.
Then the next semester 3 courses could be offered to accommodate the ones who started the first semester and a new group of 1st semester students.

The next semester 5 courses could be offered each semester to accommodate current students and new enrollees.



	Description of resources
	(Present library resources including relevant holdings; current instructional facilities including classrooms, instructional equipment and technology, and laboratories, etc.)
Classroom space if offered on campus via Interactive Video, which is available.



	
	

	Costs associated with the activity
	(New administrative costs; cost, if any, of additional faculty; new library resources and cost; new facilities and costs; distance delivery costs, if applicable; and any other costs associated with the proposal.  If no new costs, explain.)

Full Time Faculty Salary ?$32,000.


	Source of funding (if needed)
	Regular Budget


	Similar activities in colleges within a 50 mile range


	No

	APPROVAL 

	Curriculum Committee

 
	Date:  _________________________________________________
Chairperson Signature: ___________________________________


	Faculty Committee


	Date:  _________________________________________________

Chairperson Signature: ___________________________________



	Administrative Council
	Date:  _________________________________________________

Chairperson Signature: ___________________________________



	Board of Trustees
	Date



	ADHE Submission
	Date:

	ADHE Letter of Notification
	Date:

	Assessment Methods
	

	Implementation Date
	Date:

(Add to Curriculum Committee Calendar)

	Report back to Curriculum Committee
	Date:

(Based on assessment measurements including course evaluation of instructions following the first offering of the curriculum.) (Add to Curriculum Committee Calendar)

	Recommended Revisions


	Date:

	
	


	FALL FIRST YEAR
	SPRING FIRST YEAR

	Course
	Hours
	Course
	Hours

	Developmental Courses in English, Math, and Reading may be required.
	
	ENGL 1023 English Composition II  or ENGL 1123 Tech & Bus English  (Prerequisite: ENGL 1013)
	3

	COLL 1001 College Success
	1
	MATH 1103 Math with Business Applications or higher level Math.
	3

	ENGL 1013 English Composition I

Placement based on COMPASS scores.
	3
	CIS 1333 Microcomputer Applications

(Prerequisite: BUS 1023 or Keyboarding Ability)
	3

	MGMT 2643 Human Relations (Fall)
	3
	HTM 1503 Convention, Meetings & Event Planning
	3

	HTM 1403 Intro to Tourism & Hospitality Management
	3
	HTM 1603 Restaurant Management
	3

	MGMT 2623 Principles of Management (Fall)
	3
	
	

	CUL 1103 Sanitation and Safety
	3
	
	

	Total
	16
	Total
	
15

	FALL SECOND YEAR
	SPRING SECOND YEAR

	ACCT 1003 Intro to Accounting
	3
	HTM 2506  Field Experience
	6

	COMM 1313 Communications
	3
	MGMT 2663 Small Business Management (Spring)
	3

	HTM 1703 Lodging Operations
	3
	MKTG 2633 Principles of Marketing (Spring)
	3

	HTM 1803 Tourism Management
	3
	HTM 2103 Cost Control
	3

	HTM 2483 Tourism Planning and Development
	3
	
	

	Total
	15
	Total
	15

	
	
	Total hours 
	61


Survey Results for AAS in Tourism and Hospitality Management
	Total number of surveys sent out.
	150

	Total number of responses received.
	2

	Question
	Responses

	1. Do you have potential positions for graduates of the proposed program?
	Yes, 3 in Batesville

1 in Mountain View

	2. What are the position titles?
	Office Assistant

Sales, Front Desk

	3. When do you think you might have the position openings?
	Maybe every 2 years

Always due to high turnover rate

	4. How many estimated positions might there be?
	1

	5. Please estimate the number of position openings for the next 3 years.
	1

6

	6. Does the proposed curriculum cover the skills needed for employment at your company?
	2 Yes

	7. What degree or certificate is currently required for these positions?
	1 None

HS Diploma or GED

	8. What other certification/licensure is required for the positions?


	1 None

	9. If the program is approved, would you require new employees to have the degree/certificate?
	2 yes

	10. Would you give hiring preference to applicants with the proposed degree/certificate?


	2 Yes

	11. What is the projected wage at your company for persons holding positions with this educational credential?
	1 Not sure.

	12. Would current employees receive an increase in wages if they acquired this additional education?


	1 Yes

1 only after working 30 days

	13. What support will you provide for the program? (Give examples—tuition reimbursement, internship placements, employees serving as part-time faculty, equipment purchase, etc.)
	"shadow program"

1 said "can't answer at this time.

	14. Do you have current employees who need to enroll in the proposed program?


	1 yes

1 maybe

	15. If so, how can courses be scheduled to make them more accessible to these employees?


	1 Evening

1 Online

	16. Are there other skills a potential employee needs that are not addressed in the program?


	 1 "proper dress, proper speaking skills and protocol for interviews"  

 1 Franchise information


	17. Would you serve on a program advisory committee?
	1 No

1 Yes

	18. In your opinion, would the proposed program add value to the workforce training of the local area?  i.e. Would the proposed degree be desired or required for advancement?
	1 Yes

1 desired

	19. Do you believe there is a regional and state need for this program in businesses involved in the tourism and hospitality industry ?
	2 Absolutely.


Surveys were sent to the following:

146  members of the Ozark Gateway Tourism Council covering Fulton, Independence, Izard, Jackson, Lawrence, Randolph, Sharp and Stone counties.

Pat Cash, Mountain View Mayor , Citizen's Bank, and White River Hoedown—indicated by telephone that she thought it was a good idea.

Parker James, Country Time Dining and More—indicated at July 2010 meeting that he thought it was a good idea.

Michalle Coon, MV Area Chamber of Commerce—responded to survey.

Grady Spann, Ozark Folk Center—indicated at July 2010 meeting that he thought it was a good idea.  He indicated that 3 managers from the Ozarka Folk Center were due to retire within the next 3 years; however, replacements would have to have Bachelor Degrees.

Linda Collin-Smith, State Rep, Pres. AR Lodging Association, Hotel Owner—asked via e-mail if sales training would be included.
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