Survey RESULTS

Potential Employers for Proposed

 AAS Tourism and Hospitality Management Degree

	Total number of surveys sent out.
	150

	Total number of responses received.
	2

	Question
	Responses

	1. Do you have potential positions for graduates of the proposed program?
	Yes, 3 in Batesville
1 in Mountain View

	2. What are the position titles?
	Office Assistant
Sales, Front Desk

	3. When do you think you might have the position openings?
	Maybe every 2 years
Always due to high turnover rate

	4. How many estimated positions might there be?
	1

	5. Please estimate the number of position openings for the next 3 years.
	1
6

	6. Does the proposed curriculum cover the skills needed for employment at your company?
	2 Yes

	7. What degree or certificate is currently required for these positions?
	1 None
HS Diploma or GED

	8. What other certification/licensure is required for the positions?


	1 None

	9. If the program is approved, would you require new employees to have the degree/certificate?
	2 yes

	10. Would you give hiring preference to applicants with the proposed degree/certificate?


	2 Yes

	11. What is the projected wage at your company for persons holding positions with this educational credential?
	1 Not sure.

	12. Would current employees receive an increase in wages if they acquired this additional education?


	1 Yes
1 only after working 30 days

	13. What support will you provide for the program? (Give examples—tuition reimbursement, internship placements, employees serving as part-time faculty, equipment purchase, etc.)
	"shadow program"
1 said "can't answer at this time.

	14. Do you have current employees who need to enroll in the proposed program?


	1 yes
1 maybe

	15. If so, how can courses be scheduled to make them more accessible to these employees?


	1 Evening
1 Online

	16. Are there other skills a potential employee needs that are not addressed in the program?


	 1 "proper dress, proper speaking skills and protocol for interviews"  
 1 Franchise information


	17. Would you serve on a program advisory committee?
	1 No
1 Yes

	18. In your opinion, would the proposed program add value to the workforce training of the local area?  i.e. Would the proposed degree be desired or required for advancement?
	1 Yes
1 desired

	19. Do you believe there is a regional and state need for this program in businesses involved in the tourism and hospitality industry ?
	2 Absolutely.


Surveys were sent to the following:
146  members of the Ozark Gateway Tourism Council covering Fulton, Independence, Izard, Jackson, Lawrence, Randolph, Sharp and Stone counties.

Pat Cash, Mountain View Mayor , Citizen's Bank, and White River Hoedown—indicated by telephone that she thought it was a good idea.
Parker James, Country Time Dining and More—indicated at July 2010 meeting that he thought it was a good idea.
Michalle Coon, MV Area Chamber of Commerce—responded to survey.
Grady Spann, Ozark Folk Center—indicated at July 2010 meeting that he thought it was a good idea.  He indicated that 3 managers from the Ozarka Folk Center were due to retire within the next 3 years; however, replacements would have to have Bachelor Degrees.
Linda Collin-Smith, State Rep, Pres. AR Lodging Association, Hotel Owner—asked via e-mail if sales training would be included.
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