BUSINESS ADVISORY COMMITTEE
BUSINESS TECHNOLOGY SUBCOMMITTEE

MEETING NOTES

October 7, 2004

Participants:

Stephen Baltz
Kena Tyler
Kathryn Langston

Brad Hollaway
JD McCrackin
Steve Benoit

Leo Sutterfield (Bank MV)
Kendall Wallis
Becky Heath (FNBC)

Tammy Sanders (Assessor)
Jackie Copeland
Beth McEntire (KSAR)

Jan Lusk
Willis Eversoll (Centrytei)
Kim Mitchell (Timbo HS)

Stephen called the meeting to order about 4:20 p.m. and all participants introduced themselves.

Minutes:

A copy of the March 8, 2004 minutes was distributed to the members.   After allowing everyone a brief time to go over the minutes, Stephen asked if there were any changes.  There being no changes, he then asked for a motion.  Kathryn Langston made the motion that the minutes be accepted as written, and Steve Benoit seconded the motion.  The minutes were approved as written.

BUSINESS

Committee Mission:

Kathryn talked about the mission and objectives of the committee including how the course/program offerings of the college grow and change to match the needs of the work sector.  She then passed out the degree plans (attached) and asked for participant thoughts and input.  Participant input allows the college to alter the focus of the programs as needed.  She also talked about what would be expected of the graduated.
Updates:

Brad then talked about the changes made from the last committee meeting.

IST/GPS program has been expanded.  Steve Benoit took the floor to talk about the program.  In the handouts (attached) he passed out, he went over what IST technology was, who uses it, what it is at Ozarka College, and the kinds of jobs graduates will be prepared for.  In the lively discussion that followed, it was noted that the program was attempting to provide graduates with certain skills that would make them valuable to the employer.
Items discussed during this portion include:

It was noted that more and more business is being done over the Internet and computer skills are becoming more and more necessary to operate the tools of the trade.

Applications being incompatible with the forms and things to do.

Wireless training.  It was noted that some of the campus is wireless with the trend headed more that way.

Security issues – students should learn about security issues.  A possible class was mentioned.  It was thought that the security issues could be incorporated into the Computer Ethics class.  Recommended that security be added as a major part of the computer ethics course.
Linux and biometric input devices were mentioned.  Recommended that Linux be added in the operating systems course.
The use of bar codes and imaging machines.  Jackie noted that retail sales uses bar codes and the trend is increasing.  Leo Sutterfield talked about the banks going to strictly electronic imaging.  This means that not only do customers receive images of their checks instead of the checks, but the originating banks will receive images of checks from receiving banks.  No more slack time between the time the check is written and the time it hits the bank.  Recommended that these new issues be added in the trends analysis course.
Use of excel, word, access, and outlook.  Becky noted that her bank uses Excel and Word.  Access and Outlook would give students the basics to enable them to transfer skills.  It was noted to be sure to add security to the scheduling and calendars in Outlook.
Tracking programs  The issue of in house tracking systems was addressed and it was felt that there would probably always be services providers to deal with.

Mapping software.  JD gave a brief overview of mapping and how it started as well as the need to teach students how to transfer learning.  Tammy noted that we need to offer something that fills in the gap between what we teach and the very basics that would allow the student to utilize on a local basis.
Linda Morgan talked about incorporating the high schools into the IST program and its transitions.  She also noted that students need to learn enough to transfer learning to the next level.

Accounting program has had several new additions.  Kathryn talked about the accounting focus that has been added to the Business Administration degree.  She talked about the new classes added and the positive response on the part of students.  Her Intro to Accounting class has 29.  She added that accounting skills seem to be needed.

Microsoft 2003 was adopted.

Online classes have gone from 0 in 1999 to over 20 now.

MOUS certification is on hold.  It was noted that students wishing certification can go to other institutions nearby.

There being no other business Steve made the motion to adjourn, and JD seconded the motion.  The meeting adjourned at 5:35 p.m.

Respectfully submitted,

___________________

Kena Tyler, Secretary 
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