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Welcome to Ozarka College - you have come to the right place.
Ozarka College exists to help you meet your education and training
goals. Whether you are a recent high school graduate getting
started on your educational journey to a degree, or a more mature
student who has made the good decision to come back to school to
increase your job skills to better provide for your family, or
anywhere in between - Ozarka College is the right place for you.

As you browse the catalog, you will learn more about how Ozarka
College can help you prepare to reach your career goals. Ozarka
College can help you with degree selection, course selection,
financial aid, scholarships, and other additional setvices to make
your educational journey as productive as possible. We encourage
you to really study this catalog, to go to our website
www.ozarka.edu, and to contact us by phone so we can assist you
as you start or continue your educational adventure.

Our Mission is to provide life-changing experiences through
education and hope this publication can be a tool to help you on

your way.

-Ozarka College Administrative Team



Contents

Mission, Vision & Values and Diversity Statement............... 4
Admissions and Registration (Student Checklist) ............... 6
Financial Information ..........ccceeveiiiiiiiieee e
Student Services....... .
ASSESSMENT ACTIVITIES....vvveeeeeeieeeeeee e
Academic INformation .........c.coceveeeiivie e
CoOllege PrOgrams .......c.coiieiieeiieesiie e
AdUlt EQUCALION .....vvieccieec et
University Programs at Ozarka. .
CoUrse DESCIIPLIONS.......cccuieiiiecieerie et
BOArd Of TTUSEEES .....cec e
Personnel DIr@CLOMY.......ccviiie et
Academic Calendar.

Accreditations

Ozarka College is accredited by the Higher Learning Commission, a
commission of the North Central Association of Colleges and Schools, 30
North LaSalle Street, Suite 2400, Chicago, IL 60602-2504; (312) 263-0456 or
www.ncacihe.org.

Ozarka is approved by the Veterans Administration for individuals eligible for
educational benefits under the GI Bill. The Basic EMT program is approved by
the Arkansas Department of Health, Division of Emergency Medical Services.
Ozarka Kid’s Academy is licensed by the Arkansas Department of Human
Services, Division of Child Care and Early Childhood Education. The
Registered Nursing and Licensed Practical Nursing programs are approved
by the Arkansas State Board of Nursing. The Automotive Service Technology
program is accredited by the National Automotive Technicians Education
Foundation. The Culinary Arts program is approved by the Arkansas
Hospitality Association.

Equal Opportunity/Affirmative Action Statement

Ozarka College does not discriminate against any individual on the basis of
race, color, gender, religion, ethnic origin, age, marital status, sexual
preference, or mental or physical disability in any of its programs or activities.
Questions about this policy should be addressed to the Director of Human
Resources.

The provisions of this publication are not to be regarded as a contract
between the student and Ozarka College. The College reserves the right to
change any provision or requirement when such action will serve the interest
of the College or its students. The College further reserves the right at any
time to ask a student to withdraw when it considers such action to be in the
bestinterest of the College. Policies and procedures set forth by this catalog
pertain to all Ozarka students. Any student falsifying information will not
receive credit for that semester.



Mission, Yision, and Values

Mission
O:zarka College provides life-changing experiences
through education.

Vision

O:zarka College will be the educational resource of choice
in our community providing an innovative and intellectual
learning-centered environment that is responsive,
adaptable, and caring.

Values

Our values are the principles, standards, and ideals that
form the foundation of our actions. They are the things to
which we, as a community of educators, ascribe worth.
Our values reveal what we strive for and give us our identity
as a college.

T Learning

O:zarka College values learning and scholarship for our
students, our employees, and the community. We
value personal growth and provide access to diverse
learning experiences in a technological, supportive
environment so that our students can achieve their
educational goals. We seek to continuously learn as an
organization, promote life-long learning, and be
responsive to our changing environment.

T Caring

O:zarka College values people and ideas. We respect
the dignity and potential of each individual, expressed
through fairness, responsiveness, and just treatment for
all. We value individual diversity and recognize the
unique contributions of all individuals. We promote
open communications and the free exchange of
thoughts and ideas.



T Quality
Ozarka College strives for excellence and integrity in all
we do. We are committed to provide a quality,
educational environment, being innovative in our
course and program offerings, and maintaining quality
in all aspects of our work. We continuously seek
avenues of improvement.

T Community

Ozarka College values community - both the
community we serve and the community we create
within. As students, faculty, and staff, we have a
responsibility to our community that is expressed
through involvement. We actively pursue collaborative
partnerships with the community, providing cultural
learning opportunities, business outreach, and facilities
usage. We value our college community and
encourage the engagement of all through
participation, collaboration, and communication.

Diversity at Ozarka College

As an institution of higher learning, Ozarka College
acknowledges the strength that comes from diversity.
Differences and variety brought to the educational
experience enhance the quality of the educational
experience for students, faculty, staff, and community. The
College recognizes many forms of diversity including but
not limited to ethnicity, educational philosophy and
background, gender, sexual orientation, religion, age,
economic background, political philosophy, geographic
origins, past experiences, and physical, mental and sensory
capabillities. By celebrating diversity, the College provides
educational opportunities for all to increase diversity
awareness and sensitivity to others so that all may gain
understanding and the ability to cooperate with each
other. Itis through understanding and cooperation that we
as a people have the greatest chance to work together to
positively influence the future for all mankind, whether living
and working in the Ozarka service area or in the wider
global society.



Admissions and Registration

O:zarka College’s open-door admission policy reflects the
institution’s  philosophy of providing educational
opportunities for citizens within the geographic area it
serves. Admission to the college does not insure
admittance to a particular course or program of study.
Students may be required to remove deficiencies before
enrolling in certain courses of study or curricula.

Communications concerning admission should be
addressed to the Office of Admissions, Ozarka College, P.O.
Box 10, Melbourne, AR 72556, or call (870) 368-2028 or 1-800-
821-4335 Ext. 2028 or admissions@ozarka.edu.




Admissions (Student €hecklist)

The following documents should be submitted to the
Admissions Office prior to enrollment at Ozarka College.

|:| 1. A formal application for admission.

|:| 2. An official high school transcript including date of
graduation, or official General Education
Development (GED) score report, and/or official
transcripts from previous colleges or universities. (A
tentative admission decision can be made on the
basis of a seven-semester high school transcript).

|:| 3. An official copy of the ACT Student Profile Report
or official results from the COMPASS or ASSET
Assessment or official transcript of all prior college
work are due at time of registration when enrolling
in Math, English, or Reading. Placement will be
based on test results or prior college course work.
Tests must be taken within the last four years.

[ ] 4. Proof of immunization against measles, mumps
and rubella including a measles booster.

[ ] 5. Free Application for Federal Student Aid (FAFSA) for
Pell Grant application and all other financial aid
requirements should be completed and turned in
to the Financial Aid Office.

Students who misrepresent facts on application for
admission will be dropped from the college and their
admission canceled immediately.

P> NOTICE: Applicants for the LPN, RN and Culinary Arts, are
admitted to those programs only after meeting specific
selection criteria. Information about these criteria is
available from the Ozarka College Office of Admissions.

Applicants for the Criminal Justice Leadership program must
be employed in the criminal justice field and have
completed or be currently enrolled in courses providing the
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state’s basic certification requirements for law enforcement
or correction officers.

Some technical programs limit enrollment. Recommended
maximum numbers are as follows:

Automotive Service Technology.......... 18 students per class
Culinary ArtS......cooeriieiienieneeeseeneee 15 students per class
Licensed Practical Nursing.................... 20 students per class
Registered NUrSing .......cccocveevervenveiiennens 20 students per class

Admissions Documents

Immunization Records. The state of Arkansas requires that
all students must provide the college with:

¢ Immunization records dated after 1968 and after
the first birthday against measles, mumps and
rubella and a measles booster signhed by the
appropriate official, or

e An authorized waiver (religious or health reasons
only) signed by the appropriate official is required
each semester.

Immunization records may be available from the student’s
family physician, the student’s public school records, or
county health departments. Specific programs may require
additional immunizations. Check the program area listing
for more details.

Transcripts. A transcript is deemed official only when it
bears the school seal and/or the signature of a school
official in ink and is received in a sealed envelope.
Because the original source of documents received
through a facsimile transmission cannot always be
accurately determined, the Office of the Registrar will
accept academic transcripts by FAX transmission ONLY as
working documents, pending the receipt of an official
transcript from the sending institutions.



Submission of Documents. All degree seeking students,
including those enrolled part-time, must submit the required
documents. If student changes status from undeclared to
degree seeking all required documents must be submitted.
All documents must be received and be OFFICIAL copies
before a student will be considered an on-going student. A
student may be accepted only as a provisional student until
the necessary documents are received. (Necessary
documents include the application, official high school
transcripts indicating date of graduation or GED score
report, official transcripts from all previous colleges attended,
immunization record, and placement test scores).

Any student who has not submitted all of the above
documents within the first 30 days of the semester will be
placed on registration hold for the following semester and
not have access to mid term or final grades.

Registration

New Student Orientation and Registration. All new students
are encouraged to attend an orientation, which includes
registration with an assigned advisor and payment of tuition
and fees. In addition, all first-time, full-time students are
required to enroll in a College Success Orientation course.
This course will provide pertinent information that will
facilitate the students’ orientation to Ozarka College and
future academic success. Students who misrepresent facts
on the application for admission will be dropped from the
college and their admission canceled immediately.

Registration. Students are required to register during the
scheduled registration periods. The studentis responsible for
the accuracy of the registration schedule, which should
correspond with planning a program of study and meeting
the requirements of graduation.

No credit will be granted for courses for which the student
has not been duly registered.

Itis the student’s responsibility to complete the prerequisites
for every credit course before enrolling in it.
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A student may not attend class until his/her registration is
complete. Registration is not officially complete, until all
admissions requirements are met and all fees have been
paid. Refer to Admission for required documents.

Those who enter courses after class work has begun are
responsible for all work prior to their entrance. Students who
register after the official registration period listed in the
calendar must pay a late registration fee.

Enroliment

First-Time-Entering Freshmen. Admission to Ozarka College is
open to any qualified individual. A qualified individual is a
person that has a high school or GED diploma and meets
required ACT, ASSET, or COMPASS test score requirements.
Refer to Placement Standards for more information on ACT,
ASSET, or COMPASS test score requirements. Application
forms may be obtained from the Office of Admissions in
Ozarka College - Melbourne, Ozarka College - Ash Flat, or
Ozarka College - Mountain View.

College Preparation €Core and Unconditional
and Conditional Admissions

Unconditional Acceptance. Act of 1997 as amended ACT
520 of 1999 requires students graduating from public school
after May 1, 2002 to have completed the core curriculum
from unconditional college admission. GED recipients, out-
of-state high schools, home-schooled, and private high
school graduates who score 19 or above on the ACT
composite or equivalent ASSET or COMPASS composite will
be granted unconditional college admission.

Conditional Acceptance. A public school student who
graduates after May 1, 2002 and has not completed the
core curriculum will be admitted conditionally. GED
recipients, out-of-state high schools, home-schooled and
private high school graduates who score 18 or less on the
ACT composite or equivalent ASSET or COMPASS composite
will be granted conditional admission.
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To change to unconditional status, a student must
successfully complete the required hours of core academic
courses and/or technical courses and any remedial courses
with a 2.00 cumulative GPA within the first 30 semester hours.

Placement Standards. State law requires that all new
students must present placement scores (usually Enhanced
ACT, COMPASS or ASSET) before enrolling so that they may
be placed in English, mathematics, or reading courses at a
level which promotes their academic success.

Students should contact the Admission’s office for the ASSET
or COMPASS test schedule. Acceptable identification must
be presented at check-in or you will not be allowed to test.
You must present one of the acceptable forms of
identification listed. If you have any questions, contact the
Admission’s office.

Any first-time, full-time Associate of Arts student who tests
into developmental classes at Ozarka College must enrollin
any required developmental course (math, English, and/or
reading) the first semester and continue enrolling in such
courses until the required remediation program is
successfully completed.

If a student has placement scores on the ACT, ASSET or
COMPASS that are more than 4 years old it is
recommended that the student retest. A student may
retest every 3 months. Exception: upon completion of a
development course.
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Mathematics

Students scoring 19 or above on the mathematics section of
the Enhanced ACT or 39 or above on the ASSET
Intermediate Algebra test or 41 or above on the COMPASS
Algebra may enroll in college-level mathematics courses
(College Algebra and higher level courses). Students not
meeting the standard must successfuly complete a
developmental (pre-college level) mathematics course or
courses, demonstrating achievement at least as
sophisticated as Intermediate Algebra in order to be
placed in college-level mathematics courses. College
Algebra is required for college transfer students and will
satisfy graduation requirements for all other programs as
well, if the student chooses to take this course.

All students with an ASSET numerical score between 0 -37 or
an ACT math score 0-15 or 0-35 on the COMPASS must
enroll in Fundamentals of Arithmetic, a developmental
course in general mathematics covering fractions, decimal
fractions, percent, ratio and proportions, and measurement.
Completion of this course with a grade of "C" or better
qualifies a student to enroll in Mathematics with Business
Applications or Fundamentals of Algebra. Students whose
placement scores are below 33 on the ASSET numerical test
or below 12 on the ACT math test may work on basic skills in
the Learning Laboratory until they are able to retest.

Students enrolling in a technical program who have an
ASSET numerical score of 38 or higher or an ACT math score
of 16 or higher or COMPASS Pre-Algebra score of 36 or
higher (or permission of instructor) may enroll in
Mathematics with Business Applications, which emphasizes
applications of mathematics in technical areas. This course
is required in the Business Technology program and meets
the graduation requirements for most other technical
certificate and AAS programs (see individual program
requirements).
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Students in any AAS degree program (except Business
Technology) or a college transfer program who have an
ASSET numerical score of 38 or above and an ASSET algebra
score of 23-26 or an ACT math score up through 16 or 36 or
above in the Pre-Algebra on COMPASS or 1-33 in Algebra
on COMPASS may take Fundamentals of Algebra, a review
of basic algebraic concepts. This course is considered
developmental for these students, who will have to
complete an additional course or courses to meet
graduation requirements. Completion with a grade of "C"
or better qualifies a student to enroll in Intermediate
Algebra. Students whose placements scores are below 38
on the ASSET numerical test or below 12 on the ACT math
may work on basic skills in the Learning Laboratory until they
are able to retest.

Students in any AAS degree program (except Business
Technology) or a college transfer program who have an
ASSET algebra score of 37-38 or an ACT math score of 17 -
18 or an Algebra score of 34-40 on COMPASS may take
Intermediate Algebra, a review of such concepts as
polynomials, rational expressions, inequalities, quadratic
equations, and graph functions, to meet graduation
requirements. It is considered developmental for college
transfer students. Completion with a grade of "C" or better
qualifies a student to enroll in College Algebra. Studentsin
technical certificate programs (except Business
Technology) who meet the entrance requirements may
choose to take this course, which will satisfy their graduation
requirements, instead of Mathematics with Business
Applications.
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Mathematics Placement

ACT ASSET COMPASS
Course
Score Score Score
Pre-Algebra Fundamentals
0-15 0-37 0-35 of Arithmetic
Numerical
38+ and Pre-Algebra | o | jamentals
16 Algebra 36+ or of Algebra
23-36 Algebra 1-33
Numerical Pre-Algebra Math with
16+ Business
38+ 36+ o
Applications
Algebra Intermediate
17-18 37.38 Algebra 34-40 Algebra
Algebra College
19+ 39+ Algebra 41+ Algebra
164 Numerical Pre-Algebra Math for
38+ 36+ Nurses

Students may enroll in any level of mathematics by meeting
the placement requirements outlined above. They may
choose to enroll in a lower level course if they feel they are
not ready for the course which their placement scores
indicate. During the first week of class, an instructor may
determine that a student might perform better in either a
higher or lower level course and will advise the student of
that determination. Some students may be referred to the
Learning Lab for one-on-one assistance or computerized
tutorial work. Students should consult their academic
advisor, the counselor, or the registrar about enrollment
options.
English

Students scoring 19 or above on the English section of the
Enhanced ACT or 45 or above on the ASSET Writing test or
43 or above on the Reading test, 75 or above on the
COMPASS writing test and 82 or above on the Reading test
may enroll in English Composition |. Students not meeting
the standards must successfully complete a developmental
course or courses in English composition before taking
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English Composition |I.  Students in technical certificate
programs with placement scores in this range may
complete English Composition | to meet their graduation
requirements instead of Practical Writing. English
Composition | is the first of two courses required for the AAS
and college transfer programs.

Students must complete English Composition | with a grade
of "C" or better before they can enroll in English
Composition I or Technical and Business English.
Satisfactory completion of English Composition |l or
Technical and Business English requires that a student earn
a grade of "C" or better. Students making less than "C" must
repeat the course and earn a higher grade in order to meet
graduation requirements.

All students with an ASSET writing score of 0-36 or an ACT
English score of 0-16 or a COMPASS score of 0-31 must enroll
in Beginning Writing, a review of grammar and sentence
structure as applied to student writing. Completion of this
developmental course with a grade of "C" or better
qualifies students to enroll in Practical Writing. Students
whose placement scores are below 33 on the ASSET writing
test or below 14 on the ACT English test may work on basic
skills in the Learning Laboratory until they are able to retest.

Students in an AAS degree program or a college transfer
program who have an ASSET writing score of 37-44 or an
ACT English score of 17-18 or a COMPASS score of 32-74
must take Practical Writing, a review of mechanics and
usage in conjunction with writing exercises. Itisregarded as
a developmental course for these students and carries no
credit toward any associate degree. It does, however,
satisfy graduation requirements for technical certificates.
Completion with a grade of "C" or better qualifies a student
to enroll in English Composition .
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Writing Placement

ACT 1 ASSET score COMPASS Course
Score Score
Beginning
i o5 081 Writing
17-18 37-44 32.74 Pra(.:ycal
Writing
Writing 45+ Writing 75+ English
o andReading | and Reading Composition |
43+ 82+ p

Students may enroll in any level of English by meeting the
placement requirements outlined above. They may choose
to enroll in a lower level course if they feel they are not
ready for the course which their placement scores indicate.
During the first week of class, an instructor may determine
that a student would perform better in a higher or lower
level class and will advise the student of that determination.
Students should consult their academic advisor, the
counselor, or the registrar about enrollment options.

Reading

Students scoring 19 or above on the Reading Section of the
Enhanced ACT or 43 or above on the ASSET Reading Skills
test or 82 or above on the COMPASS Reading test will be
considered to have met minimal reading skill requirements.
Students who score 0 -18 on the Reading Section of the
Enhanced ACT or 0 — 42 on the ASSET Reading test or 0-81
on the COMPASS Reading test must enroll in Reading
Improvement during their first semester in college and each
subsequent semester (if necessary) until the course in
successfully completed. Students may not enroll in English
Composition | until they have completed any required
remediation in reading. Students whose placement scores
are below 33 on the ASSET Reading test or below 16 on the
ACT Reading test may work on basic skills in the Learning
Laboratory until they are able to retest.
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Reading Placement

ACT ASSET COMPASS
Course
Score Score Score
0-18 0-42 0-81 Reading
Improvement
19+ 43+ 82+ College Level

P> NOTE: Students testing at the developmental level in two
or more areas must enroll in COLL1001 College Success
Orientation, during their first semester at Ozarka.

Other Students

Former Students. Students who wish to return to Ozarka
College after an absence of one academic semester (fall
or spring semester) must:

e Re-apply by completing a new Application for
Admissions form.

e Have a complete admissions file including official
transcripts reflecting any additional credit earned
from schools attended during their absence from
O:zarka College.

e Meet terms and conditions (graduation,
attendance, deadlines, etc.) of the catalog under
which they re-enrolled.

Home-schooled Students. Home schooled students must
meet the same requirements as those listed for beginning
freshman with one exception. The home-schooled student
may submit an official transcript from a home school which
indicates the equivalent of a completed high school
transcript or a GED.

To be eligible to enroll in college credit classes, a home-

schooled student must achieve the required ACT, ASSET or
COMPASS scores.
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Transfer Students. Students who have completed fewer than
24 semester hours at a regionally accredited college or
university will be admitted on the same basis as an entering
freshman.

Students who have completed 24 or more semester hours
at aregionally accredited college or university must submit
the following:

1. A formal application for admission.

2. Official transcripts from all colleges attended.

3. Documentation (required by Arkansas statue) of
immunization for measles, mumps and rubella
(State Health Department required immunization
be dated 1968 or later to be valid and including a
measles booster.

4. Transferring Nursing students must submit a letter of
good standing from their previous nursing program.

In the event that receipt of a student’s transcripts is
unavoidably delayed, a transfer student may be admitted
provisionally pending receipt of the transcript, but the
institution reserves the right to require immediate withdrawal
if the previous record does not meet admission
requirement.

Transfer students applying to some technical programs with
limited enrollments may have to wait to be admitted until
openings are available.

Arkansas Course Transfer System (ACTS) The Arkansas
Course Transfer System (ACTS) contains information about
the transferability of courses with Arkansas public colleges
and universities. Students are guaranteed the transfer of
applicable credits and the equitable treatment in the
application of credits for the admissions and degree
requirements. Course transferability is not guaranteed for
courses listed in ACTS as “No Comparable Course.”
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Additionally, courses with a “D” frequently do not transfer
and institutional policies may vary. ACTS may be accessed
on the Internet by going to the ADHE website and selecting
Course Transfer (http://adhe.edu).

Transfer credits. Before transfer credit can be applied
toward any certificate or degree a Transfer Credit
Evaluation must be completed. Transfer credits will be
evaluated by the Office of the Registrar and added to the
permanent record only for students enrolled as
certificate/degree seeking students. Each department may
determine credit as fulfillment of specific degree
requirements. Course work earned at another college will
be transferred to Ozarka College if the institution is
regionally accredited. Grades for developmental courses
may be used as prerequisites to college-level courses only
and are not transferable credit. Only those courses with
earned credit of “C” or better will be accepted for transfer.
Credit earned at other institutions will not be calculated in
grade points earned at Ozarka College. Transfer students
may be asked to submit course descriptions in addition to
official transcripts.

Online Students. Students enrolling in online courses must
meet all admission requirements.

Concurrent Enrollees. A student who has completed the
eighth grade and is enrolled in an accredited public or
private secondary school or home school may be eligible
to enroll concurrently at Ozarka College, provided the
student otherwise meets the normal requirements for
admission set forth for entering freshmen. The student must
also present a recommendation from his or her high school
counselor, principal or superintendent each semester of
attendance. The recommendation is made on the
Concurrent College Credit Enrollment Form.

Home-schooled students must provide a copy of the

Notification of Intent to Home School Form, which is on file
with the local school district.
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To be eligible to enroll in college credit Algebra or English
Composition classes, a concurrent student must achieve
the following minimum ACT or ACT equivalent on the ASSET
or COMPASS scores:

e ACTEnglish 19; ASSET Writing 45; COMPASS Writing
75 - ENGL1013 English Composition |

e ACT Reading; ASSET Reading 43; COMPASS
Reading 82 - College level required to enroll in
English Composition |

e ACT19; ASSET Intermediate Algebra 39; COMPASS
Algebra 41 - MATH1203 College Algebra

The course load may not include developmental courses.

Concurrently enrolled students who make less thana “C” in
a course must normally wait one semester before being
eligible to re-enroll. Concurrently enrolled students are not
eligible for financial aid.

Non-Degree-Seeking Students. A non-degree seeking
studentis a student holding a high school diploma or a GED
enrolled for the single purpose of personal enrichment and
does not plan to receive an Associate Degree or Certificate
from Ozarka College. Non-degree seeking students are not
eligible to participate in federally funded student assistance
programs. A non-degree seeking student must meet all
placement test requirements.

All non-degree seeking students applying for admission to
O:zarka College must submit the following:

1. Complete application and any personal data
forms that may be requested by the college.

2. All students must submit proof of measles, mumps,
and rubella immunization including a measles
booster.
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Alternative Ways ¢to Earn €redit

Credit for Military Training. Up to six hours of credit may be
awarded toward completion of certificate or degree
requirements, based on recommendations published by the
American Council on Education. Students must submit an
Army/ACE Registry Transcript or equivalent documentation
to the Office of the Registrar for evaluation of credit to be
awarded.

Advanced Placement. The Advanced Placement program
of the College Board enables high school students to earn
college credits for successful completion and testing in
particular subjects. The results of the test(s) may also be
used for placement in certain subjects, such as foreign
language.

O:zarka College awards credit for scores of Three (3) or
higher in the following subjects:

AP Test Ozarka Course Credits
_— Awarded
Art History ART1003 3
Biology BIOL1001 and 1003 4
Chemistry CHEM1011 and 1013 4
Economics ECON2313 3
English Language ENGL1013 3
Government & Politics  PLSC2003 3
Psychology PSYC2003 3
Spanish Language SPAN1013 3
US History HIST2003 or 2013 3
World History HIST1003 or 1013 3

» NOTE: Although a score of 3 allows credit for several
courses to be awarded at Ozarka, students planning to
transfer should check with the particular four-year institution
they plan to attend. Some colleges and universities do not
award credit for Advanced Placement, and those which do
may require a score of 4 or higher.
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CLEP Credit. The College Level Examination Program (CLEP)
of the College Board enables students to earn college
credit by examination in areas where they already possess
college-level knowledge.

CLEP examinations will be offered at Ozarka before
students enroll in the equivalent courses. Credit earned
through CLEP examinations will be recorded on the
transcript only after the student has successfully completed
a minimum of 12 hours of credit at Ozarka and paid the
$15.00 grade recording fee.

Ozarka College awards credit for the following
examinations:

Course Hours Score
Engllsh Composition ENGL 1013 490
with essay
College Algebra MATH 1203 3 50
Pre-Calculus MATH 1303 3 50
American History | HIST 2003 3 50
ﬁ\merlcan. History HIST 2013 3 50
World Civilization | HIST 1003 3 50
World Civilization Il HIST 1013 3 50
American PLSC 2003 3 50
Government
Intro Psychology PSYC 2003 3 50
Intro Sociology SOCI 2013 3 50
Principles of MGMT 2623 3 50
Management
Principles. of MKTG 2633 3 50
Marketing
Human Growth & PSYC 2313 3 50

Development

22



Total cost for a CLEP examination is $80.00. A check for
$65.00 per test should be made payable to CLEP and a
service fee of $15.00 should be made payable to Ozarka.

Students should register for CLEP tests with the Testing
Coordinator.

Correspondence Courses. No more than six hours from
correspondence courses may be counted toward meeting
certificate or degree requirements. The Vice President for
Academic Affairs may grant exceptions in extraordinary
circumstances.

Credit by Examination. College credit may be granted for
acceptable results on tests or projects identified by Ozarka
faculty, provided the credit does not duplicate previous
college credit.

These options are available in a limited number of courses,
such as English Composition | and various technical skill
areas. Credit for all Criminal Justice Leadership courses
above the level of CJL 1001 is awarded in this manner.
Students who feel qualified through previous work
experience, course work, or placement test scores to take
such tests must contact their advisors and the Office of the
Registrar before signing up for the relevant course. The
examination may require written or verbal tests,
performance tests, portfolio review, or other forms of
evaluation.

Successful students must pay a $15 recording fee per
course before credit can be entered on the transcript,
which will show a "P" for the course rather than a letter
grade.

Web. Web classes offered by the College are treated in the
same manner as courses offered on campus. Requirements
for faculty, support services, and instruction follow state
guidelines. In addition to normal tuition, there is a $50 fee
for each Web course.
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Course €ancellation

Normally, any section of a course which does not have at
least ten students enrolled by the end of the registration
period wil be canceled. Those students who have
attempted to enroll will be notified, and any tuition directly
applied to that course will be refunded. The College
President must approve any exception to the cancellation
policy (such as to provide a required course for students in
their last semester before graduation).

Time Required to Complete Programs

Technical certificate programs normally require two
semesters for completion, with the exception of Licensed
Practical Nursing, which is a three-semester program.
Associate degree programs normally require four semesters.
Students must, however, average 15-17 hours per semester
of course work carrying credit toward their certificates or
degrees to graduate within these time frames.

Students who must complete transitional courses in
mathematics, English, or reading before entering some
college-level courses should expect that completion of
degree requirements may take longer or include
attendance during one or more summer terms.

Student Identification Numbers

The student identification number will normally be the Social
Security number for record purposes only. Students who do
not have a Social Security number or who do not wish to
use their Social Security number will be assigned arandom
nine-digit number. In compliance with Act 108 of 2003,
House Bill 1034, student’s Social Security numbers will not
appear on students’ identification cards in print nor be
available by reading the magnetic strip or other encoded
information on the identification card.
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Financial Information

€ontact Information

Vice President for Finance .........ccccccoevviiieiiennnene 368-2014
BUSINESS MANAQGET .......vveiiiieiiieiie et 368-2008
ACCOUNLING SUPEIVISOI .......oviieriiireiieenieeresieeseere e 368-2012
Accounts Payable.........cccccovvvieiiieciiece e 368-2013
Cashier/Purchasing OffiCer........cccccovviiiniiiciieneenn, 368-2015
PAYIOl.....occiieciieece et 368-2057
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Tuition and Fees

In-state, per credit NOUr ..........ccocvveviv e $70.00
Out-of-state, per credit NOUr..........ccccceviieiiiiniicneeee, 168.00
Infrastructure Fee, per credit hour ............ccoooeiiiniiene 10.00
Matriculation Fee, per credit hour..........cccoooviieiiinenen. 4.00
RN, per credit NOUr ..o 70.00
Technology Fee, per semester .........occeveeneeneeeieeenen. 25.00

Program Related Fees, per semester:

Automotive Program FEe .........cccccvvevieevieeiie e 50.00
Culinary Program FEe.........ccccovaiiiiiieiiese e 50.00
LPN Program FEE ........cccccevviviiiiiiiie e 75.00
RN/LPN Assessment FEee .........cooceiieieriieeeieeeiee 60.00
RN/LPN INSUFANCE .....oiuiiiiiiiiiieiieiesesicees e 15.00
RN Program fee ... 75.00

Course Related Fees, per semester:
Physical Education Fee
Science Lab Fee
Web Course Fee

Testing Fees:

L@ R 65.00
CLEP SEIVICE FEE ....vvvee ettt 15.00
Nurse Entrance Test (NET) .....cccoocveriieneeenieeiieeseeene 30.00
WONAEIIC TEST....vveee it 5.00

Tuiton and fees are subject to change without notice as
recommended by the Arkansas Higher Education Coordinating
Board or the Ozarka College Board of Trustees. Residents of
Oregon County, Missouri, are considered in-state for tuition and fee
purposes.
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Senior Citizen Tuition Waiver

Citizens of Arkansas who are at least 60 years of age are
exempt from paying tuition for courses carrying college
credit. They are still responsible for any required fees and
for the cost of textbooks. This policy does not extend to
short, non-credit courses offered for job training or personal
enrichment.

Refund Policy

Refunds of tuition are made according to the following
schedule for the Fall and Spring semesters:

First week of semester........cccccovvvviieeee i, 100 percent
Second week of semester ..........ccoeeeeeiniiiieeeen. 75 percent
Third week of semester ..........cccooooiieiiiiiiiiiieenn. 50 percent
After third wWeek ..., No Refund

Refunds of tuition and fees are made according to the
following schedule for the Summer terms:

Prior to first day of Class.........cccovevvviiiiieeiiiieens 100 percent
First two class days............ 75 percent
Third and fourth days 50 percent
After fourth day of class No Refund

Refunds will be mailed approximately two weeks after the
date the class is dropped.

O:zarka College follows the guidelines of the Federal Refund
policy or Pro-Rata Refund policy for a student who has
received federal financial aid funds and who has
withdrawn on or after the first day of class. A portion of the
student’s award may need to be refunded to the Title IV
programs and/or the student may need to repay a portion
of the award funds received.

Refund and repayment amounts must be distributed

according to a specific order of priority mandated in the
law and regulations.
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Refunds on behalf of student financial aid recipients must
be distributed in the following order:

Unsubsidized Federal Stafford Loans
Subsidized Federal Stafford Loans

Federal Pell Grants

Other Student Financial Aid Programs
Other federal, state, private, or institutional
sources of aid

6. The student

aprOdE

Repayments from student financial aid recipients must be
distributed in the following order:

1. Federal Pell Grants

2. Other Student Financial Aid Programs

3. Other federal, state, private, or institutional
sources of aid

The Financial Aid Officer calculates a refund if the student
received student financial aid funds and withdraws on or
before the 60% point in time of the enrollment period for
which he or she was charged.

P> SPECIAL NOTE FOR VETERANS: The College maintains a
refund policy for VA students enrolled in any program which
provides that the amount charged for tuition, fees, and
other charges for a portion of the course does not exceed
the approximate pro-rata portion of the total charges for
tuition, fees, and other charges that the length of the
completed portion of the course bears to the total length.
This policy does not extend to books, supplies, and
consumables which are purchased by the student and
remain the property of the student.
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Withdrawal from C€lasses with Outstanding
Account Balance

Students who withdraw from all scheduled classes prior to
their balance being paid in full will be responsible for any
remaining balance and any refunds due to federal
financial aid programs. Payment arrangements may be
made through the Finance Office. If no payment
arrangements have been made and the accountis over 6
months old, collection will be pursued through the
garnishment of income tax returns.

Students with account balances from prior semester
charges will hot be allowed to register for subsequent
classes until the account is paid in full.

Payment Policy

Cash, check and money orders are accepted at the
Cashier’s window. Credit cards are accepted at the
Cashier’s window and on the Web under myO:zarka.
Currently we accept Visa, MasterCard, Discover and
American Express. Payment plans are available using
FACTS. For more information concerning FACTS, please
contact the Finance Office. Students who have not made
adequate financial arrangements will be administratively
dropped from courses.

All tuition, fees and applicable charges will be deducted
from financial aid prior to a refund being issued. Financial
aid refund checks will be issued once a week and will be
available for pickup in the Finance Office on Thursdays
after 12:00 pm. Students will be notified through myOzarka
when their financial aid refund checks are available.

Midterm and final grades will not be released until the

account is paid in full or payment arrangements through
FACTS have been completed.
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Federal and State Financial Aid

For the purpose of determining financial aid eligibility, 12
semester hours is considered to be full time.

P NOTE: A student is eligible for financial assistance
through the Pell Grant and Federal Family Education Loan
(Stafford Loan) programs if the following criteria are met:

1. The applicantis a U.S. citizen or eligible non-citizen.

2. The applicant demonstrates financial need.

3. The applicant is enrolled at Ozarka College in an
eligible certificate or degree program.

4. The applicant maintains minimum standards of
academic progress.

5. The applicant signs a statement of educational
purpose and Selective Service certification.

6. The applicant is not in default on a Guaranteed
Student Loan and/or does not owe arefund to aTitle IV
program at any institution.

Pell Grant. This is a federal student financial aid program
designed to assist students in their postsecondary
education. Its purpose is to provide eligible students with a
"foundation” of financial aid to help defray the costs of their
education. Allundergraduate students are eligible to apply
for Pell Grant assistance. Student eligibility is based on
financial need and is determined by a formula applied
consistently to all applicants. The formula is developed by
the Office of Education and reviewed by Congress on an
annual basis. These grants are to be used solely for
educational purposes.

Federal Family Education Loan Program. This is a program
designed to make low interest loans available to students
for their educational expenses. The funds come through
local lending agencies and are guaranteed by Student
Loan Guarantee Foundations.
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Student Loan Amount:
Students can borrow up to the following amounts for an
academic year:

1st year (0-29 hours toward degree)
Dependent student: $5500 (sub and unsub amounts);
Independent student: $9500 (sub and unsub amounts)

2nd year (30 hours toward degree)

Dependent student: $6500 (sub and unsub amounts);
Independent student: $10,500 (sub and unsub amounts).
Amount students are eligible for cannot exceed students
cost of attendance budget (all financial aid including Pell,
scholarships, waivers, etc.)

O:zarka's loan process is locates on the home page
www.ozarka.edu under "Students”, "Financial Aid," "Loans".
"Apply for a Federal Stafford Student Loan."

Federal Supplemental Educational Opportunity Grant. This
program is for students with exceptional need and gives
priority to those who have also received Pell Grants. |If
sufficient federal funds are available to the College, eligible
students may receive $200 a semester. This money will
generally be paid directly to the student.

Federal Work-Study. The Federal Work-Study (FWS) program
provides part-time employment to students attending
institutions of higher education who need the earnings to
help meet their costs of postsecondary education. It
encourages students receiving FWS assistance to
participate in community service activities.

Department of Veterans Affairs. Ozarka College is approved
for veterans' training. Information and enrollment forms are
available through the Registrar’s Office. Students may also
go online to complete enrollment forms at
www.GIBILL.va.gov.
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Programs Using Survivor's/Disability Benefits. Generally,
those eligible for education benefits from the VA are
survivors of deceased veterans, spouses of living veterans,
or children between the ages of 18 and 26 years, when the
death or permanent and total disability was the result of
service in the military.

Rehabilitation Services. In certain situations, students may
be eligible to attend school under the sponsorship of
Rehabilitation Services. To qualify for this program, the
applicant must have a physical or mental disability.
Rehabilitation Services may pay for all fees, books, and
supplies for the students, as well as most of their medical
bills.

Arkansas Police Corps Scholarships. Students pursuing the
Associate of Applied Science in Criminal Justice Leadership
are eligible to apply for these scholarships, which are
administered by the Criminal Justice Institute and funded
by the U.S. Department of Justice. Recipients are required
to complete a specified term of service as a law
enforcement officer after completing the degree.
Dependent children of law enforcement officials are also
eligible to apply for scholarship assistance but do not have
to meet the service requirement. Selection of winners is
competitive, based on academic, career, and civic
accomplishments. Applications are available from the
Criminal Justice Institute, 7723B Asher Avenue, Little Rock,
AR 72204.

S.T.A.R. The State Teacher Assistance Resource is designed
to provide scholarships to students who are pursuing a
course of study leading to teacher licensure in designated
subject and/or geographic critical shortage areas in the
State of Arkansas. The recipient must teach in an Arkansas
public school one year for each year of scholarship
assistance received. The STAR program is administered by
the Arkansas Department of Higher Education.
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Nurses. Nursing students may be eligible for loans and/or
scholarships through the Arkansas State Board of Nursing.
See www.arsbn.org.

Arkansas Tourism and Hospitality Education Foundation
Scholarship. Arkansas residents enrolled full-time in the
Culinary Arts program are eligible to apply for this
scholarship. Amounts awarded may vary. Selection is
competitive, based on leadership abilities and desire to be
part of the hospitality industry in Arkansas. All applicants
must submit at least two letters of recommendation from
persons in the hospitality industry and/or hospitality
instructors. Current students must submit college transcripts.
Entering freshmen must submit high school transcripts and
the letter of acceptance by Ozarka into the Culinary Arts
program. Applications are available from the Arkansas
Hospitality Association, P. O. Box 3866, Little Rock, AR 72203.

Arkansas Governors and Other State Scholarships and
Grants. The Arkansas Department of Higher Education
sponsors financial assistance programs that are available to
eligible students in the state. Students must contact the
Arkansas Department of Higher Education at 1-800-54-
STUDY for requirements and applications for these
programs, which include, besides Arkansas Academic
Challenge Scholarships (see above), MIA/KIA Dependents’
Scholarships and Law Enforcement Officer’s Dependents’
Scholarships.

Financial Aid Satisfactory Progress

Federal regulations require a student to be making
measurable academic progress toward completion of
his/her program in order to receive federally funded student
financial aid. This policy applies to all students that receive
financial aid.

Students are considered to be making satisfactory

academic progress as long as they meet the following
criteria: (2.0 GPA)
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1. All students must complete two-thirds of all attempted
course work each semester and maintain a 2.0 semester or
cumulative grade point average. All withdrawals count
towards attempted course work.

2. Students must complete their educational program
within one hundred fifty percent (150%) of the normal
time frame. For example: 18 months for a 12 month
program.

3. Students’ academic progress will be evaluated at the
end of each fall and spring semester.

If at the end of a semester a student is not maintaining
satisfactory progress, he/she will be placed on probation for
the following semester attended. Aid will still be awarded
but satisfactory progress must be made during the
probation period or the student will be placed on financial
aid suspension and no further Federal or State aid will be
awarded.

A student may be reinstated to financial aid eligibility when
he/she achieves academic standing consistent with the
institutional grading policy and graduation requirements.

It is possible that exceptions can be made to this policy
under extenuating circumstances. Studentsremoved from
financial aid eligibility may file an appeal with the Financial
Aid Officer. The appeal must be in writing, and extenuating
circumstances must be well documented. Appeals will be
responded to within three weeks of submission.

Transfer students may be placed on probation upon
evaluation of their college transcripts from other institutions.

Payment of Financial Aid

1. Upon receipt of valid Student Aid Report (SAR) (and
completion of verification process, if required), a
student's account may be credited for tuition and fees,
at the request of the student.
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2. Pell Grant and other financial aid checks will be issued
by the Business Office beginning the fourth week of
classes and after the student has submitted all required
verification documents. Students selected for
verification must submit a copy of his or her federal tax
return. In addition, students may be required to submit
information related to social security, retirement,
unemployment, child support, etc.

3. Any questions about payment of financial aid should
be referred to the Financial Aid Office. Students should
contact the Financial Aid Officer for deadlines for
applying for loans and scholarships.

Ozarka and Other Local Scholarships

Ozarka College Scholarships.

Ozarka College offers various institutional scholarship
programs, including academic and need-based awards. A
complete list of Ozarka scholarships will be available at
www.ozarka.edu as will the general scholarship application
form. All scholarship applications received by March | will
be considered by the scholarship committee for awards in
the next academic year.

Academic Excellence Scholarships. These scholarships are
awarded to Arkansas high school seniors who plan to enroll
as first-time, full-time students at Ozarka within one year of
graduation. Applicants must have at least an ACT
Composite score of 24 or an SAT cumulative math and
verbal score of 1010. Students whose scores fall below
these can still qualify if they were named National Merit
Semifinalists or if they graduate in the top ten percent of
their high school class and have an overall high school
grade point average (GPA) of 3.00 or higher on a 4.00 scale.

These scholarships are renewable each semester (not to
exceed 4 semesters) provided the recipient completes at
least 12 credit hours per semester (does not include
transitional courses) with a GPA of at least 3.00 or a
cumulative GPA of 3.25.
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Students should submit an Academic Excellence
Scholarship application along with their ACT or SAT scores, a
copy of their National Merit Semifinalist notification letter, or
an official high school transcript along with a letter from the
high school counselor stating their class rank and GPA.

P NOTE: Students who retain this scholarship for at least
two semesters may qualify under certain conditions for an
Academic Distinction Transfer Scholarship at Arkansas State
University-Jonesboro.  Students who would like more
information on this possibility should contact the Ozarka
Office of Admissions or the Financial Aid Office at Arkansas
State University.

New Horizon Scholarship. Applicants enrolling as first time,
full-time students after earning a GED with a score of at
least 600 are eligible for full-tuition scholarships. Qualified
persons must submit a New Horizon Scholarship application
along with an official copy of their GED score report.
Applicants must have completed the GED within the five
years preceding their enrollment in a technical certificate
or associate degree program at Ozarka College.

These scholarships are also renewable each semester (not
to exceed 4 semesters) as long as the recipient completes
at least 12 credit hours per semester (may include
transitional courses) with a GPA of at least 3.00 or a
cumulative GPA of 3.25.

GED Scholarship. Students who are studying at Ozarka for
the GED may apply to have tuition waived for enrollmentin
six semester hours of math and English designed to prepare
them for later enrollment in college-level courses.

Ozarka College Student Ambassador Program. Ozarka
College will receive nominations from local high school
counselors for participants in the Ambassador Program.
Each local high school counselor may submit the name of
one graduating senior who plans to attend Ozarka College
in the subsequent fall semester. The counselor should discuss
the value and responsibilities of the Ambassador Program
with the student and have them fill out an Ozarka College
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Scholarship Packet and write in “Ambassador”. The school
counselor will need to sign the application to authenticate
their nomination.

The responsibilities of the Ambassador include: attending
an on-campus student ambassador orientation, serving as
a liaison between Ozarka College and their high school
alma-mater by assisting the Ozarka College Admissions staff
in recruiting activites and providing materials for
prospective students or counselor, submitting names of
potential students to the Ozarka College admissions staff,
assisting with on-campus activities such as the annual
“College Planning Day”, campus tours, and graduation.
O:zarka College Ambassadors will conduct themselves in a
manner which reflects well on their high school alma-meter,
community, and Ozarka College.

The benefits of the Ambassador position include: 1) a $250
stipend to be credited to the Ambassador’s student
account (may be used for tuition, fees, or books) 2) Priority
pre-registration for classes through the registrar’s office 3)
Paraphernalia to assist the student in promoting Ozarka
College 4) Upon request the Ambassador will receive a
formal letter of appreciation or reference from the Ozarka
College President 5) Upon request the Ambassador will
receive referral letters from the Offices of Student Services,
Registrar, or Admissions. 6) Certificates of participation
suitable for framing. 7) A valuable volunteer experience.

The Ozarka College Ambassador will maintain good
standing by completing 12 credit hours per semester with at
least a 2.0 Grade Point Average (GPA). If an Ambassador
does not complete 12 credit hours with at least a 2.0 GPA,
the next semester they will be placed upon probation and
forfeit their $250 stipend while maintaining the duties of an
Ambassador. If a 2.0 GPA is not reached in the following
semester then the student will be relieved of their
Ambassador status. A student may not exceed four
semesters of participation in the Ozarka College
Ambassador Program without approval from the Director of
Admissions.
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Each year, one Student Ambassador may be named the
Ambassador of the Year and will be awarded a full tuition
scholarship. The selection will be based upon their
participation in ambassador activities, scholarship, work
ethic, appearance, attitude, ability to get along with others,
willingness to help other students, financial need, and
leadership. The Ambassador of the year is expected to
participate in allambassador activities and be available to
the Ozarka College Admissions Office.

Phi Beta Lambda Leadership Scholarship. The PBL
Leadership Scholarship is awarded each year to the area
high school that scores the highest at the annual PBL
Competition Day. The high school awards the scholarship
for the next school year to a student who is to enroll in
business classes and who has an overall high school GPA of
at least 2.00.

VSO Scholarships. Each fall and spring semester one
member each of Phi Beta Lambda, HOSA, and VICA can
be awarded a half-tuition scholarship. Students may
receive this award only once. To be selected, students
must be enrolled full-time during the semester they apply
and the semester when the award is effective. They must
demonstrate leadership through their participation in at
least three VSO activities each semester and have a grade
point average of at least 2.50. Students already receiving
full tuition scholarships from other sources are not eligible.

English Scholarships. The English Department will award two
one-year, full-tuition scholarships to two high school students
who participate in the department’s annual writing contest
for area high school seniors. At the end of the first semester,
each recipient must have completed 12 hours with a GPA
of 3.0 or higher to remain eligible for scholarship assistance
the next semester.

Workforce Improvement Grant. Students 24 years of age at
the beginning of the semester, an Arkansas and U. S.
Resident, showing financial need, may be eligible for cost
of tuition and educational fees (up to $1000 per semester).
Complete the scholarship application (located in the
Admissions Office).
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Ozarka €College Foundation Student Aid

The Ozarka College Foundation offers financial assistance in
the form of scholarships, and loans. To be eligible, students
must enrolled in at least 12 credit hours and have
demonstrated financial need after completion of the
federal application for student aid and for other sources of
assistance for which they may be eligible. Any student
receiving Foundation funds must also maintain satisfactory
academic progress according to financial aid guidelines to
continue to qualify for Foundation assistance.

Foundation Scholarships. The Ozarka scholarship committee
selects recipients for Foundation endowments annually
after March 1t scholarship application deadline.

O:zarka College Foundation endowed scholarships include:

James F. Fenton Memorial Scholarship

John E. Miller Honorary Scholarship

Coy Ferguson Scholarship

Judge Harold Crawford Memorial Scholarship
Paul & Treva Miller Scholarship

Dan “Wally” Pittman Scholarship

Orvis & Lilbern Nix Memorial Scholarship

Stone County Resource Council Scholarship
Netta Gilbert Scholarship

Robert D. Kalischer Memorial Scholarship
Tri-County Hospice Auxiliary Board Scholarship
Jean Jennings Memorial Scholarship

Ozarka College Family Scholarship
Dietsche/Martin Appreciation Scholarship
Sharp County Literacy/JaNoel Bess Scholarship
Dick and Nola Reeves Scholarship

Harry Powell & Velma Fudge Dixon Scholarship
Nursing Achievement Scholarship

Joe and Maxine Wyatt Scholarship

First National Banking Company Scholarship*
Farm Bureau Scholarship*

*Subject to availability of funds
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Endowed scholarships are one-time awards distributed to
recipients over the academic year, with $250 in the falland
spring term, for a total award of $500 per student. Some
endowed scholarships have additional criteria. For more
information, view the Ozarka website.

Ozarka Foundation Regional Scholarships: Public High
Schools in the Ozarka College service area are provided
with two scholarship to be awarded annually to two high
school senior who plans to attend Ozarka College as a
first-time, full-time student immediately upon graduation.
Qualifications include: high school GPA of 2.50 or higher on
a 4.00 scale AND recommendation from the high school
administration.

The Regional Scholarship is renewable up to four semesters
providing recipients earn a minimum of 12 credit hours
(including transitional courses) per semester with a GPA of
2.00 OR maintains a cumulative GPA of 2.25.

Additional Scholarships may come available throughout
the year. Students may also submit the general scholarship
application to be considered for all Foundation funding.

Foundation Loans. A student who requests a loan from the
Foundation may be offered a work-study/part-time position
working on campus. Students enrolled in programs
requiring practicum experience or has greater than usual
expenses may be offered a loan. Loan funds will be
credited to student accounts and disbursed to students only
after all college fiscal obligations are met. Eligibility must be
reestablished each semester and may only be renewed for
up to four semesters.
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Student Services

Two kinds of counseling are available from the student
services staff. The first deals with planning an academic
program and providing basic financial aid information. The
Office of the Registrar’s office maintains a library of
information pertaining to other colleges and universities and
assists students who plan to transfer to senior institutions.

The other offers professional personal counseling. Any
student who needs assistance in exploring career
possibilities, assessing personal strengths, or dealing with
problems is encouraged to visit the Office of the Registrar.
In order to combat substance abuse, counseling is
available throughout the year for all students and staff. All
counseling is done on a confidential basis. In addition, peer
counseling in available for women’s advocacy issues such
as domestic violence, sexual assault and stalking.

The Office of the Registrar, is
located at the east side of
the dining room in the main
administrative building.
Office hours are Monday
through Thursday from 8:00
am. - 430 p.m. and on
Friday 8:00 a.m. — 3:30 p.m.
Other times may be
arranged by appointment.

41



FERPA- Student Records and the Family
Educational Rights and Privacy Actof 1974

In compliance with the Family Educational Rights and
Privacy Act of 1974 (Buckley Amendment), and as
amended in 1988, Ozarka College maintains procedures
pertaining confidentiality of student educational records.
No one outside the institution shall have access to, nor will
the institution disclose, any information other that Directory
Information from the student's educational records without
written consent of the student except to qualified personnel
within the institution, or officials of other institutions in which
the student seeks to enroll, to persons or organizations
providing students with financial aid, to accrediting
agencies carrying out their accreditation function, to
persons in compliance with judicial order and to persons in
an emergency in order to protect the health and safety of
students or others persons. All these exceptions are
permitted in the 1974 ACT and its 1988 revision.

Written consent of the student is not required for Ozarka
College staff and faculty members to utilize educational
records for legitimate educational purposed. These
members include faculty, advisors, administrators, and
classified and professional level employees. At its
discretion, the institution may provide Directory Information
in accordance with the provisions of the Family Educational
Rights and Privacy Act to include student name, major field
of study, dates of attendance, enrollment status (full-time or
part-time), degree and awards received and participation
in officially recognized activities and sports. Students who
wish Directory Information be kept confidential must notify
Student Services in writing within the official course change
period. The data form is available in Student Services office
or on the Ozarka website.

O:zarka College reserves to right to refuse access to the
following records:

1. Financial statement(S) of the student's parents.
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2. Educational records containing information
about more than one student, in which case the
College will permit access only to the part of the
record pertaining to the student.

3. Those records excluded from the FERPA definition
of education record.

O:zarka College reserves the right to deny copies of
transcripts or other records (not required to be made
available under FERPA), if the student has an overdue
financial obligation to the College or if there is an
unresolved disciplinary or academic dishonest action
against the student.

If Student believes that any information contained in their
educational records in inaccurate, misleading or in
violation of their privacy rights, they may request in writing
that the office that contains those records amend them.
Students should identify the part of the records they want
changed and specify why they believe it is inaccurate,
misleading or in violation of their privacy rights.

The Vice President for Student Services will reach a decision
and inform students in a reasonable amount of time after
receiving the request. If the records custodian refused to
amend the record, students have the right to a hearing.
This hearing will be conducted by someone who does not
have a direct interest in the outcome of the hearing but
may be an official of the college.

The student will be notified of the date, place and time of
the hearing. Students will be afforded an opportunity to
present evidence relevant to the issue raised. The hearing
officer will make a decision in writihg based on the
evidence presented at the hearing. The officer will also
notify the student in writing and include a summary of the
evidence and the reasons for the decision.

If the hearing officer supports the complaint, the education
records will be amended accordingly. If the hearing officer
does not support the complaint, and decides not to amend
the record, the student has the right to place a statementin
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the record commenting on the challenged information and
stating the reasons for disagreeing with the decision. This
statement will be kept as part of the record as long as the
contested portion is maintained and whenever a copy of
the record is sent to any party, the student's statement will
be included.

TRIO Student Support Services

Mission Statement

To provide TRiO participants with comprehensive academic
support, financial guidance, and individual attention in a
nurturing environment that improves grades, increases
graduation rates, and maximizes student transfers toa four-
year college or university.

The Student Support Services is a federally funded TRIO
program designed to help low-income, first-generation, and
those with disabilities to achieve their academic potential
throughout their enrollment at Ozarka and beyond. Some
200 students are admitted to the Student Support Services
program annually and advised on academic, career, and
financial matters through group and peer tutoring,
workshops, computer-aided instruction, and one-on-one
advising. Allservices are provided to qualified students free
of charge. A small computer lab is available on the main
campus to allow professional staff and peer tutors to assist
students with assignments.

Student Support Services is here to help students make a
smooth transition from O:zarka to other educational
institutions. The program sponsors visitation trips to four-year
colleges and universities to help students choose the setting
that best suits them and their educational plans.

In addition to on-campus services and transfer trips, Student
Support Services helps broaden students’ horizons by
exposure to various cultural events. Several times a year,
Student Support Services sponsors trips to museums, plays,
art exhibits, and other events.
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Interested students should consult the program Director for
application information. The Student Support Services
office is open from 8:00 a.m. to 4:30 p.m. Monday through
Friday. Other times may be arranged by appointment.
Staff members also visit Ozarka College-Mountain View and
Ozarka College-Ash Flat regularly.

Ozarka College's TRiO Student Support Services program is funded
by the U.S. Department of Education's Federal TRiO Programs. The
2008-2009 funded award is $278,960. All activities and services
offered to the students in SSS are made possible through these
grant funds. *Announcements made in accordance with Public
Law 105-78 Sec. 508.

TRIO

STUDENT SUPPORT SERVICES

Student Success €enter

The Student Success Center is a combination Academic
Coaching/Tutoring/Retention/Career Center. Staff is
familiar with all programs and degrees offered by Ozarka
and can provide assistance to students during the
admissions and registration process and provide support
during the advising process. Staff can also serve as a point
of contact and as a liaison for students who need contact
with various college programs such as TRIO, Career
Pathways, Perkins, and Adult Basic Education.

Services provided in the Student Success Center include:

Career Counseling/Kuder. All students, especially those
unsure of their major or future career plans, are
encouraged to take the Kuder Career Planning
Assessments. Success coaches assist students in taking the
assessments, researching careers and developing a
educational and professional plan accordingly.
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Academic Tutoring. Academic tutoring is proved to all
students in need of assistance, regardless of Ozarka
location. Group tutoring sessions are scheduled as well as
individual tutoring sessions.

Computer Access. Students can use the computers in the
lab for various academic tasks including email, resume
writing, word processing, PowerPoint presentations etc.

Workshops. Success coaches provide regular workshops on
resume writing, job interview skills, successful study skills,
emotional intelligence, etc.

Transfer Assistance. Coaches provide information on area
colleges, assistance filling out applications and gathering
transcripts.

Job Placement. The center serves as the “hub” for all job
placement services. Area job openings will come in to this
office and will be posted on My.Ozarka for all students and
alumni to view.

Resume Writing Assistance. Success Coaches are
knowledgeable in resume writing and assist students wishing
to designh a winning resume. They also assist with cover
letter and thank-you note writing, setting up mock
interviews and job search information.

Student Success Closet. The Student Success Closet is
available to help students prepare for a job interview. The
closet is open to all students to shop for interview attire.
There are suites, separates, and shoes available in men's
and women's sizes 2 and up. There is no appointment
necessary and o charge for the clothing.

Contact the Student Success Center at 368-2056 or by
email at success@ozarka.edu.

46



€areer Pathways Initiative

The Career Pathways Initiative is a state-funded workforce
development program designed to encourage parents
with children living in the home to get an education and
enhance job skills which will make them a more marketable
employee and increase their earning potential. The Career
Pathways office is designed to be a one-stop shop for
helping students enroll in college, assist in applying for
financial aid, academic advising, basic skills enhancement
through computer software programs, career counseling,
tutoring, financial assistance for books, fees, tuition,
childcare and transportation expenses.

Students who qualify for Career Pathways will have a child
under the age of 21 living in the home with them and meet
income guidelines. All students on campus are eligible for
academic and advising services; financial assistance will be
awarded on an individual need basis and is limited to grant
funding availability.

Arkansas \
Career \
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Path To A Brighter Future

Academic Advising

Ozarka College is committed to a strong, effective
academic advisement system, a system, in which
advisement goes beyond mere schedule building to
assisting students to explore their potential, clarify their
goals, and discover the best means of achieving those
goals. The advisement function at Ozarka serves to assist
and often initiate this process of self-exploration with trained
advisors who provide general info