


Welcome  

If you are currently an Ozarka College 
student, our catalog contains important 
information you need to know about your 
educational career.  If you are a prospective 
student, we hope this information will inspire 
you to join our wonderful college 
community. 

Inside our catalog, you will find information 
on the associate degrees and certificates we 
offer, as well as descriptions of all of the courses we provide.  You will also find our 
academic calendar, information on student services, college policies, and a list of our 
faculty and staff. 

At Ozarka College, we take great pride in our mission of "providing life-changing 
experiences through education."  Your learning experience is important to us, and you 
will find our faculty and staff eager to motivate and assist you in your educational 
journey and personal growth. 
 
In over four decades of service to north-central Arkansas, thousands of students have 
passed through our doors and gone on to enjoy successful lives and careers.  We are 
proud to have been a part of their journey, just as we are excited to work with you as 
you continue your own journey. 
  
Please let us know if we can do anything to enhance your experience at Ozarka 
College.  We are here to help you succeed! 
  
Best of success, 

  

 

Dr. Josh Wilson 

President
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Accreditation 
Ozarka College is accredited by the Higher Learning Commission, a commission 
of the North Central Association of Colleges and Schools, 230 South LaSalle 
Street, Suite 7-500, Chicago, IL 60604; (312) 263-0456 or 
www.hlcommission.org. 
 
The Automotive Service Technology program is accredited by the National 
Automotive Technician’s Education Foundation (NATEF), 1503 Edwards Ferry 
Rd., NE Suite 401, Leesburg, VA 20176; (703) 669-6650 or www.natef.org. 
 
The Nursing programs for Licensed Practical Nursing and Registered Nursing 
are approved by the Arkansas State Board of Nursing, 1123 South University 
Avenue, Suite 800, Little Rock, AR 72204; (501) 686-2700 or 
healthy.arkansas.gov. 
 
The Emergency Medical Technician program is approved by the Arkansas 
Department of Health, Section of Emergency Medical Services, 5800 West 10th 
Street, Suite 800, Little Rock, AR 72204; (501) 661-2262 or healthy.arkansas.gov. 
 
 
The Certified Nursing Assistant program is approved by the Arkansas 
Department of Human Services, Division of Provider Services & Quality 
Assurance, Office of Long-Term Care, Nursing Assistant Training Program, P.O. 
Box 8059, Slot S-405, Little Rock, AR 72203-8059; (501) 682-6172 or 
www.humanservices.arkansas.gov 
 
The Surgical Technology Program is accredited by the Commission on 
Accreditation of Allied Health Education Programs (CAAHEP), 9355 - 113th St. N, 
#7709, Seminole, FL 33775; (727)210-2350, www.caahep.org , based upon the 
recommendation of the Accreditation Review Council on Education in Surgical 
Technology and Surgical Assisting (ARC/STSA) arcstsa.org. 
 
The Commercial Pilot Program and the Professional Pilot Program are 
approved by the Federal Aviation Administration (FAA) to offer FAA Part 141 
training courses, Air Agency Certificate 80ZS312L.  

 
 

Ozarka College is approved by the Veterans Administration for individuals eligible for educational 
benefits under the GI Bill®.  GI Bill® is a registered trademark of the U.S. Department of Veterans 
Affairs (VA). More information about education benefits offered by VA is available at the official U.S. 
government website at https://www.benefits.va.gov/gibill.  
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Mission 

Ozarka College provides life-changing experiences through education. 
 

Vision 

Ozarka College will be the educational resource of choice in our community providing a Caring, 
Learning, Innovative, Community-centered environment. 
 

Values 
Our values are the principles, standards, and ideals that form the foundation of our actions. They are 
the things to which we, as a community of educators, ascribe worth. Our values reveal what we strive 
for and give us our identity as a college. 

 

●​ Caring 
Ozarka College values people, promotes open and respectful communications and the free 
exchange of thoughts and ideas. 

 

●​ Learning 
Ozarka College seeks to continuously learn as an organization, promote life-long learning, and 
be responsive to our changing environment. 

 

●​ Innovation 
Ozarka College empowers students, enriching communities through innovative education and 
workforce development in north central Arkansas. 

 

●​ Community 
Ozarka College values community - both the communities we serve and the community 
developed within the College and we value our college community and encourage engagement 
through participation, collaboration, and communication. 

 
Priorities of Ozarka College 

●​ Access to Education: Ozarka College will ensure access to life-changing educational 
opportunities. 

●​ Student Success:  Ozarka College will be a learning-centered college preparing students for 
transfer, workforce, and life enhancement. 

●​ Management of Resources:  Ozarka College will ensure effective and efficient management 
of resources in support of the College's Mission. 

●​ Continuous Improvement: Ozarka College will utilize assessment as a catalyst for 
continuous improvement. 

●​ Community Engagement and Service: Ozarka College will promote engagement and 
dialogue within the service region that will result in strong and mutually supportive 
community relationships. 

●​ Collaborative Partnerships: Ozarka College will develop and maintain supporting 
partnerships to provide opportunities throughout the service area. 

●​ Workforce and Economic Development: Ozarka College will provide leadership and 
opportunities to enhance economic viability within the service region. 
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Notice of Non-Discrimination 
Ozarka College is an equal opportunity/affirmative action college.  Accordingly, the College seeks to 
develop degree credit programs, courses, and community service offerings and to provide open 
admission, counseling, and placement services for all persons, regardless of race, color, gender, sexual 
orientation, religion, national origin, age, marital status, mental or physical disability, or veteran status. 
 
Ozarka College complies with Title IX and all other federal laws and regulations that prohibit 
discrimination in education programs or activities receiving federal financial assistance. 
 
All complaints or any concerns about conduct that may violate the Discrimination, Harassment, 
Retaliation, and Sexual Policy should be submitted to the Title IX Coordinator: 
 

 Vice President of Student Services 
Student Services Building  

218 College Drive 
Melbourne, AR 72556 

870-368-2027 
titleix@ozarka.edu 

 

Our Shared Learning Environment 
Ozarka College values the unique perspectives and experiences that individuals bring to the learning 
environment. We believe that a wide range of backgrounds, ideas, and approaches enriches the 
academic experience for everyone—students, faculty, staff, and the broader community. This includes 
differences in life experience, culture, education, beliefs, geography, and personal abilities. 

By encouraging open-mindedness and mutual respect, the College fosters an environment where 
individuals can learn from one another and grow both personally and intellectually. This spirit of 
collaboration and understanding helps prepare our students not only for success in their local 
communities, but also in an increasingly interconnected world. 

 
Equal Opportunity/Affirmative Action Statement 
Ozarka College does not discriminate against any individual on the basis of race, color, gender, religion, 
ethnic origin, age, marital status, sexual preference, or mental or physical disability in any of its 
programs or activities.  Questions about this policy should be addressed to Human Resources. 
 
The provisions of this publication are not to be regarded as a contract between the student and Ozarka 
College.  The College reserves the right to change any provision or requirement when such action will 
serve the interest of the College or its students.  The College further reserves the right at any time to ask 
a student to withdraw when it considers such action to be in the best interest of the College.  Policies 
and procedures set forth by this catalog pertain to all Ozarka students.  Any student falsifying 
information will not receive credit for that semester. 
 

Campus Locations 
Ozarka College comprises three campus locations and two technical centers. Maps of campus facilities 
may be found at: https://otc.ozarka.edu/campus_maps/. 
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Admissions and Registration 
The Ozarka College admission policy reflects the institution’s philosophy of providing educational 
opportunities for citizens within the geographic area it serves.  Admission to the College does not 
ensure admittance to a particular course or program of study.   
 

Communications concerning admission may either be addressed to the Office of Admissions at Ozarka 
College, P.O. Box 10, Melbourne, AR 72556, or by phone at (870) 368-2300 or admissions@ozarka.edu. 

 

 
 

Admissions (Student Checklist) 
The following documents should be submitted to the Admissions Office prior to enrollment: 
 

​ 1. A formal application for admission.  
​ 2. An official high school transcript including date of graduation, or official General   
Education Development (GED) score report. (A tentative admission decision can be made 
on the basis of a seven-semester high school transcript.)  

​ 3. Official transcripts from all previous colleges or universities attended.  

​ 4. An official copy of placement scores from the ACT or other accepted placement exam, or 
an official transcript of all prior college work is due at the time of registration.  Placement 
will be based on test results or prior college coursework.  Tests must be taken within the 
last four years. 

​ 5. Proof of immunization against measles, mumps, and rubella including a measles 
booster, unless born prior to 1957. 

​ 6. Acceptable photo identification.  Copy of photo identification must be made in person. 
Students who cannot submit a copy in person may send a notarized copy of identification. 
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​ 7. Valid student ID picture must be taken for all on-campus students. 

​ 8. Free Application for Federal Student Aid (FAFSA) for Pell Grant application and all other 
financial aid requirements should be completed and turned in to the Financial Aid Office. 

Students who misrepresent facts on an application for admission will be dropped from the College and 
have their admission canceled immediately. 
 
Note:  Applicants for Aviation, LPN, RN, and Surgical Technology are admitted to those programs only 
after meeting specific selection criteria.  Information about these criteria is available from the Ozarka 
College Office of Admissions. 
 

Some programs limit enrollment.  Recommended maximum numbers are as follows: 

Licensed Practical Nursing 
Registered Nursing 
Surgical Technology 
Aviation 

20 students per class 
48 students per class 
10 students per class 
25 students per class* 

 *Limit may be exceeded based on resource availability.  

 
Admissions Documents: 
Immunization Records 
The state of Arkansas requires that all students attending courses on campus must provide the college with 
the following: 
 

●​ Immunization records dated after 1968 and after the first birthday against measles, mumps, and 
rubella and a measles booster signed by the appropriate official, or; 

●​ An authorized waiver (religious, philosophical, or health reasons only) signed by the appropriate 
official is required each semester. 

 
Immunization records may be available from the student’s family physician, the student’s public school 
records, or the county health departments.  Specific programs may require additional immunizations.  Check 
the program area listing for more details. 
 

Transcripts 
A transcript is deemed official only when it bears the school seal and/or the signature of a school official in 
ink and is received in a sealed envelope or is received electronically from the school. 
 
Because the original source of documents received through a facsimile transmission cannot always be 
accurately determined, the Office of the Registrar will accept academic transcripts by FAX transmission only 
as working documents, pending the receipt of an official transcript from the sending institutions. 
 

Submission of Documents 
All students, including those enrolled part-time, must submit the required documents unless notified 
otherwise by the Admissions Office.  All documents must be received and be official copies before a student 
will be considered as an ongoing student.  A student may be accepted only as a provisional student until the 
necessary documents are received.  Necessary documents include the application, official high school 
transcripts indicating date of graduation or GED score report, official transcripts from all previous colleges 
attended, immunization record, placement test scores, and photo ID verified by College personnel. 
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Any student who has not submitted all of the above documents within the first 10 days of a fall or spring term 
and within the first week of a summer term will be placed on registration hold for the following semester and 
not have access to midterm or final grades. 
 
Registration: 

New Student Orientation and Registration 
All new students enrolled in 6 or more credit hours are required to attend an orientation, which prepares a 
student for college entry.  In addition, all first-time, full-time students are required to enroll in a Freshman 
Seminar course.  This course will provide pertinent information that will facilitate students’ orientation to 
Ozarka College and future academic success.   
 

Freshman Seminar Course Policy 
It is Ozarka College's policy that all Associate of Arts and Associate of Science degree-seeking students must 
complete COLL1101, Freshman Seminar, with a grade of “C” or better during the first semester of full-time 
enrollment.  Exceptions to this policy are as follows: 

 
●​ Students who are pursuing an AS in Education 
●​ Transfer students who have at least 24 credit hours of accepted transfer credit. 
●​ Students who have successfully completed a comparable student success course with a “C” or higher. 
●​ Graduates of any certificate or degree program. 

 
Students who do not successfully complete the course with a “C” or better will be allowed one additional 
subsequent semester to enroll and successfully complete this course while simultaneously being allowed to 
take other courses.  After two semesters of unsuccessful completion of COLL1101, registration in subsequent 
semesters will be limited to registration for COLL1101 only.  Upon completion of the course, students can 
resume taking other college courses. 
 
Note:  Academic advisors reserve the right to recommend the course to students who may be exempt if they 
feel the course is in the student’s best interest. 
 

Registration 
Students are required to register during the scheduled registration periods.  The student is responsible for 
the accuracy of the registration schedule, which should correspond with planning a program of study and 
meeting the requirements for graduation. 
 
No credit will be granted for courses for which the student has not been duly registered. 
 
It is the student’s responsibility to complete the prerequisites for every credit course before enrolling. 
 

Enrollment: 
First-Time Entering Freshmen 
Admission to Ozarka College is open to any qualified individual.  A qualified individual is a person who has a 
high school or GED diploma and meets required placement test score requirements.  Refer to Placement 
Standards for more information on test score requirements. The application for admission may be completed 
online at  http://www.ozarka.edu. 
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College Preparation Core  
Unconditional and Conditional Admissions: 
 
Unconditional Acceptance 
Act 1290 of 1997 as amended ACT 520 of 1999 requires students graduating from public school after 
May 1, 2002, to have completed the core curriculum for unconditional college admission.  GED 
recipients, out-of-state high school graduates, students from accredited home schools, and private high 
school graduates who score a 19 or above ACT composite or equivalent will be granted unconditional 
college admission. 
 

Conditional Acceptance 
A public school student who graduates after May 1, 2002, and has not completed the core curriculum 
will be admitted conditionally.  GED recipients, out-of-state high school graduates, students from 
accredited home schools, and private high school graduates who score 18 or less on the ACT composite 
or equivalent will be granted conditional admission. 
 

To change to unconditional status, a student must successfully complete the required hours of core 
academic courses and/or technical courses and any remedial courses with a 2.00 cumulative GPA within 
the first 30 semester hours.  Please see placement standards regarding the enrollment requirements for 
conditionally admitted students who need developmental coursework. 
 

Ability to Benefit 
An applicant who does not have a high school diploma from an accredited high school or home school 
program or a GED may be eligible to enroll if the applicant demonstrates the “ability to benefit” from 
postsecondary education.  Students who are admitted based on ability to benefit should check with the 
financial aid office regarding title IV eligibility.  The U.S. Department of Education requires that an 
applicant meet or exceed the following minimum scores on each of the three components of the 
ACCUPLACER in a single testing administration: 

 

  TEST ACCUPLACER Next Gen.  Minimum Score 

Writing 235 

Reading 233 

Pre-Algebra/Arithmetic Skills 230 
 

Applicants who fail to meet ATB requirements may retest once within a six month period of the original 
test.  Students will only be considered if their high school class has graduated, and it is recommended 
that most students should complete a high school diploma or GED prior to enrolling in college.  The 
Ozarka College Adult Education Program provides free instruction and testing for individuals who are 
seeking the completion of the GED. 
 

Placement Standards 
Students must present placement scores or previous college credit in proficiency courses before 
enrolling so that they may be placed in English, mathematics, or reading courses at a level that 
promotes their academic success. 
 

Students should contact the Testing Center for the test schedule.  One of the following forms of photo 
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identification must be presented at check-in, or you will not be allowed to test:  city, state, federal, 
school photo identification, or yearbook picture published within the last two years.     
 

If a student has placement scores that are more than four years old, the student must retest.  A student 
may retest after 30 days unless an exception is made by the Vice President of Student Services.    
The exception to placement score requirement:  upon completion of a developmental course. 
 

Developmental Education Standards 
Students whose placement scores place them in the Composition Principles lab course must co-enroll in 
the required developmental course along with English Composition I their first semester in college and 
each subsequent semester (if necessary) until the coursework is successfully completed. Additionally, 
students who placed into a Foundations Math course must co-enroll in the corresponding credit-bearing 
math course no later than their second semester, and (if necessary) each subsequent semester until the 
math requirement is completed.  
 

 

Mathematics 
Students will be placed into developmental and proficiency coursework according to the chart below 
and should work with their academic advisor to determine the appropriate Math course(s) to enroll in 
based on their individual degree plan as outlined in the program section of this catalog.  
 

ACT 
Score 

ACCUPLACER 
Next-Gen. Score 

Conditio
n High School GPA Course 

16+ Arithmetic 237+  N/A Math for Health 
Professions 

0-16 Arithmetic 200-300  
QAS 200-239  N/A Foundations of 

Mathematics 

0-18 Arithmetic 200-300 
QAS 200-239  N/A 

Foundations of 
Quantitative Literacy 

co-enrolled in 
Quantitative Literacy 

17-19 QAS 240-254  N/A 
Foundations of College 
Algebra  co-enrolled in 

College Algebra 

19+ QAS 240+ OR 
3.25+ HS GPA and Graduated HS within 2 years 
of enrollment date and grade of B or higher in 

HS Algebra II or higher level Math course. 
Quantitative Literacy  

19+ QAS 255+ OR 
3.25+ HS GPA and Graduated HS within 2 years 
of enrollment date and grade of B or higher in 

HS Algebra II or higher level Math course. 
College Algebra 

 

Students may enroll in any level of mathematics by meeting the placement requirements outlined 
above.  They may choose to enroll in a lower-level course if they feel they are not ready for the course 
that their placement scores indicate.  During the first week of class, an instructor may determine that a 
student might perform better in a lower-level course and will advise the student of that determination.  
Some students may be referred to the Student Success Center for one-on-one assistance or 
computerized tutorial work.  Students should consult their academic advisors or the registrar about 
enrollment options.  
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English & Reading 
Students not meeting the placement standard for English Composition I must be co-enrolled in the 
appropriate lab class, either Supplemental Instruction or Composition Principles. Students’ reading and 
writing placement will be determined by the chart below. 
 

ACT 
Score 

ACCUPLACER 
Next-Gen. Score 

Condition High School GPA Course 

0-16 
Writing 200-236 

or 200-236 Reading 
N/A  

Composition 
Principles Lab 

co-enrolled in English 
Composition I  

17-18 
Writing 237-250  

or 237-250 Reading 
N/A  

English Composition I 
with Supplemental 
Instruction Lab - 

co-enrolled in English 
Composition I  

19+ 
Writing 251+ 

and 251+ Reading OR 

3.25+ HS GPA and Graduated HS within 
2 years of enrollment date and grade of 

B or high in English 12 or higher level 
English course. 

English Composition I  
or Technical and 
Business English  

 

Students may enroll in English Composition I by meeting the placement requirements outlined above.  
They may choose to enroll in a lower-level lab course if they feel they are not ready for the course that 
their placement scores indicate.  During the first week of class, an instructor may determine that a 
student would perform better in a higher or lower level class and will advise the student of that 
determination.  Students should consult their academic advisors or the registrar about enrollment 
options. 
 

Students must complete English Composition I with a grade of "C" or better before they can enroll in 
English Composition II.  Satisfactory completion of English Composition I, English Composition II, 
and/or Technical and Business English requires that a student earn a grade of “C” or better.  Students 
making less than a “C” must repeat the course and earn a higher grade in order to meet the graduation 
requirements. 
 

Other Students: 
Former Students 
Students who wish to return to Ozarka College after an absence of one academic semester (fall or 
spring semester) must do one of the following: 
 

●​ Re-apply by completing a new Application for Admissions form. 
●​ Have a complete admissions file including official transcripts reflecting any additional credit 

earned from colleges attended during their absence from Ozarka College. 
●​ Meet terms and conditions (graduation, attendance, deadlines, etc.) of the catalog under 

which they have re-enrolled. 
 

Homeschooled Students 
Homeschooled students must meet the same requirements as those listed for beginning freshmen with 
one exception.  The homeschooled student may submit an official transcript from an accredited 

11



homeschool which indicates the equivalent of a completed high school transcript or a GED. 
 

To be eligible to enroll in credit classes, a homeschooled student must achieve the required placement 
test scores. 

 
Transfer Students 
Students who have completed fewer than 24 semester hours at a regionally accredited college or 
university will be admitted on the same basis as an entering freshman. To receive credit for courses 
taken at another institution, the transfer student must submit an official transcript sealed by the 
sending institution. 
 

Students who have completed 24 or more semester hours at a regionally accredited college or 
university must submit the following: 
 

●​ A formal application for admission. 
●​ Official high school transcript. 
●​ Official transcripts from all colleges attended. 
●​ Documentation (required by Arkansas statute) of immunization for measles, mumps, and rubella 

(State Health Department required immunization must be dated 1968 or later to be valid and include 
a measles booster). 

●​ Transferring Nursing students must submit a letter of good standing from their previous nursing 
program. 

 

In the event that receipt of a student’s transcript is unavoidably delayed, a transfer student may be 
admitted provisionally pending receipt of the transcript, but the institution reserves the right to require 
immediate withdrawal if the previous record does not meet the admission requirement. 
 

Transfer students applying to some technical programs with limited enrollments may have to wait to be 
admitted until openings are available. 
 

Arkansas Course Transfer System (ACTS) 
The Arkansas Course Transfer System (ACTS) contains information about the transferability of courses 
within Arkansas public colleges and universities.  Students are guaranteed the transfer of applicable 
credits and equitable treatment in the application of credits for the admissions and degree 
requirements.  Course transferability is not guaranteed for courses listed in ACTS as “No Comparable 
Course.”  Additionally, courses with a “D” frequently do not transfer, and institutional policies may vary.  
ACTS may be accessed on the Internet by going to the ADHE website and selecting the Students and 
Parents tab, then Transfer Info. for Students  (http://adhe.edu). 
 

 
Transfer credits 
Before transfer credit can be applied toward any certificate or degree, a Transfer Credit Evaluation must 
be completed.  Transfer credits will be evaluated by the Office of the Registrar and added to the 
permanent record only for students enrolled as certificate or degree-seeking students.  Each 
department may determine credit as a fulfillment of specific degree requirements.  Coursework earned 
at another college will be transferred to Ozarka College if the institution is regionally accredited by one 
of the six regional accrediting agencies recognized by the Higher Learning Commission.  Grades for 
developmental courses may be used as prerequisites to college-level courses only and are not 
transferable credit.  Only those courses with earned credit of “C” or better will be accepted for transfer. 
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Credit earned at other institutions will not be calculated in grade points earned at Ozarka College.  
Transfer students may be asked to submit course descriptions in addition to official transcripts. 
 

Concurrent Enrollees 
A student who has completed the eighth grade and is enrolled in an accredited public or private 
secondary school or homeschool may be eligible to enroll concurrently at Ozarka College provided the 
student otherwise meets the normal requirements for admission set forth for entering freshmen.  The 
student must also present a recommendation from his or her high school counselor, principal, or 
superintendent each semester of attendance.  The recommendation is made on the Concurrent College 
Credit Enrollment Form. 
 

Homeschooled students must provide a copy of the Notification of Intent to Homeschool Form, which is 
on file with the local school district. 
 

To be eligible to enroll in college credit algebra or English Composition classes, a concurrent student 
must achieve the following minimum placement scores: 
 

Course 
ACT 

Score 
10th Grade ACT 

ASPIRE  
ATLAS Accuplacer-Next Gen. 

English 
Composition I 19+ 428+ English 

and 428+ Reading 
English Language Arts (ELA) 

1060+ 
Writing 251+ 

and 251+ Reading 

College 
Algebra 

(on-ground at 
high school) 

 
19+ 

 
428+ Math 

and 428+ Reading  

Mathematics 
1060+ 

and English Language Arts 
(ELA) 1060+ 

 
QAS 249+ 

College 
Algebra 

(online section 
or on-ground at 

college) 

 
20+ 

 
432+ Math 

and 428+ Reading 

Mathematics 
1060+ 

and English Language Arts 
(ELA) 1060+ 

 
QAS 255+ 

 

To be eligible to enroll in college credit general education courses, concurrent students must achieve a 
minimum of a 19 ACT Reading score or equivalent. Reading score requirements for technical education 
coursework offered on a high school campus varies by degree program.  
 

The course load may not include developmental courses.  Concurrently enrolled students who make 
less than a “C” in a course must normally wait one semester before being eligible to re-enroll.  
 

Note:  Concurrent courses cost $65 per credit hour. No additional fees are charged for concurrent 
coursework.  However, this does not cover the cost of textbooks or other supplementary materials.  
Concurrently enrolled students are not eligible for financial aid. Courses offered through our Secondary 

Technical Center are charged based upon the regular tuition and fee schedule. 
 

Online Students 
Students enrolling in online courses must meet all admission requirements. 
 

Non-Degree-Seeking Students 
A non-degree seeking student is a student holding a high school diploma or a GED enrolled for the 
single purpose of personal enrichment and who does not plan to receive an Associate Degree or 
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Certificate from Ozarka College.  Non-degree seeking students are not eligible to participate in federally 
funded student assistance programs.  A non-degree-seeking student must meet all placement test 
requirements. 
 

All non-degree-seeking students applying for admission to Ozarka College must submit the following: 
 

●​ Complete application and any personal data forms that may be requested by the college. 
●​ Proof of measles, mumps, and rubella immunization including a measles booster. 

 

Course Cancellation 
Normally, any section of a course which does not have at least ten students enrolled by the end of the 
registration period will be canceled.  Those students who have attempted to enroll will be notified, and 
any tuition directly applied to that course will be refunded.  The Provost must approve any exception to 
the cancellation policy (such as providing a required course for students in their last semester before 
graduation). 
 

Time Required to Complete Programs 
Technical certificate programs normally require two semesters for completion, with the exception of 
Licensed Practical Nursing, which is a three-semester program.  Associate degree programs normally 
require four semesters.  Students must, however, average 15-17 hours per semester of coursework 
carrying credit toward their certificates or degrees to graduate within these time frames. 
 

Students who must complete developmental/transitional courses in mathematics, English, or reading 
before entering some college-level courses should expect that completion of degree requirements may 
take longer or include attendance during one or more summer terms. 
 

Prior Learning Credit 
Prior Learning Credit Overview 
Students may receive credit for Prior Learning in certain degree programs.  Prior Learning Credit will be 
awarded based upon how the credit applies to the program of study and whether a valid credential was 
earned.  Prior Learning Credit will be evaluated by key faculty and approved by the Provost prior to 
being sent to the Registrar for processing.  No more than 25% of the total number of credits in any 
certificate or degree may come from Prior Learning unless the College has received prior approval from 
governing bodies such as the Arkansas Department of Higher Education. 
 

Credit for Previous Flight Training Experience 
For AAS Aviation-Commercial Pilot degree seeking students, credit may be awarded for flight training 
prior to registration at Ozarka College through the Credit by Examination process. Students who have 
completed their private pilot certification may be granted full credit for AVIA1016, AVIA1104 and 
AVIA2393. Students with existing private pilot certificates will start in the Spring semester with the 
instrument class. The credit process requires a logbook review by the Chief Instructor or Director of 
Aviation and a transcript evaluation by Student Service personnel if from a part 141- or a part 
142-approved flight training program.  The Chief Instructor or Director of Aviation may conduct a 
knowledge and/or flight review to determine if the student possesses the required skills consistent with 
the level of training. Credit for that experience will be added to the student’s transcript upon the 
completion of a flight certificate in residence at Ozarka College. Credit is limited to no more than 50% 
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from a part 141 or a part 142-approved flight training program and up to 25% from other than a part 
141- or a part 142-approved flight training program as referenced in CFR Part 141.77. Once a student 
enrolls in the Aviation Program, all subsequent required flight training must be accomplished at Ozarka 
College.  
 

Credit for Military Training 
Ozarka awards appropriate Prior Learning Credit based on recommendations published by the 
American Council on Education.  Students must submit an ACE Registry or Joint Service Transcript (JST) 
Registry Transcript or equivalent documentation to the Office of the Registrar for evaluation of credit to 
be awarded. 
 

Credit by Examination 
Prior Learning college credit may be granted for acceptable results on tests or projects identified by 
Ozarka College faculty provided the credit does not duplicate previous college credit and has been 
approved by the Provost.  Students who feel qualified through previous work experience, coursework, 
or placement test scores to take such tests must contact their advisors and the Office of the Registrar 
before signing up for the relevant course.   

 
Advanced Placement 
The Advanced Placement program of the College Board enables high school students to earn prior 
learning college credits for successful completion and testing in particular subjects.  The results of the 
test(s) may also be used for placement in certain subjects, such as foreign language. 
Ozarka College awards Prior Learning Credit for scores of three or higher in the following subjects: 
 

 AP Test  Ozarka Course Credits Awarded 

Studio Art: 2D Art Design  ART 1023 3 

 Art History  FAVI 1003 3 

 Biology  BIOL 1004 4 

 Chemistry  CHEM 1014 4 

Calculus AB  MATH 2013 3 

 Computer Science   CPSI 1003 3 

 English Language and Composition  ENGL 1013 (score of 4 also receives ENGL 1023 credit) 3 or 6 

English Literature and Composition  ENGL2213 or ENGL2223 3 

Environmental Science  PHSC 2004 4 

Government and Politics  PLSC 2003 3 

Human Geography  GEOG 2013 3 

Microeconomics  ECON 2313 3 

Macroeconomics  ECON 2323 3 

Music Theory  FAMU 1003 3 

 Physics I  PHYS 2014  3 

 Psychology  PSYC 2003 3 

 Spanish Language  SPAN 1013 3 

Statistics MATH 2003 3 

 US History  HIST 2003 or 2013 3 
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 AP Test  Ozarka Course Credits Awarded 

Studio Art: 2D Art Design  ART 1023 3 

 Art History  FAVI 1003 3 

 Biology  BIOL 1004 4 

 Chemistry  CHEM 1014 4 

Calculus AB  MATH 2013 3 

 Computer Science   CPSI 1003 3 

 English Language and Composition  ENGL 1013 (score of 4 also receives ENGL 1023 credit) 3 or 6 

English Literature and Composition  ENGL2213 or ENGL2223 3 

Environmental Science  PHSC 2004 4 

Government and Politics  PLSC 2003 3 

Human Geography  GEOG 2013 3 

Microeconomics  ECON 2313 3 

Macroeconomics  ECON 2323 3 

 World History  HIST 1003 or 1013 3 
 
 

Note:  Although an AP test score of 3 allows credit for several courses to be awarded at Ozarka, 
students planning to transfer should check with the particular four-year institution they plan to attend.  
Some colleges and universities do not award credit for Advanced Placement, and those which do may 
require a score of 4 or higher. 
 
CLEP Credit 
The College Level Examination Program (CLEP) of the College Board enables students to earn prior learning 
college credit by examination in areas where they already possess college-level knowledge. 
 
CLEP examinations will be offered at Ozarka before students enroll in the equivalent courses.  Credit earned 
through CLEP examinations will be recorded on the transcript only after the student has successfully 
completed a minimum of 12 hours of credit at Ozarka. 
 
Ozarka College awards credit for the following examinations: 
 

CLEP Exam Ozarka Course Hours Required Score 

 College Composition  ENGL 1013 3 50 
 College Composition   ENGL 1023 3 60 
 College Algebra  MATH 1203 3 50 
 Pre-Calculus  MATH 1303 3 50 
 American History I  HIST 2003 3 50 
 American History II  HIST 2013 3 50 
 World Civilization I  HIST 1003 3 50 
 World Civilization II  HIST 1013 3 50 
 American Government  PLSC 2003 3 50 
 Intro Psychology  PSYC 2003 3 50 
 Intro Sociology  SOCI 2013 3 50 
 Human Growth & Development  PSYC 2313 3 50 
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 Introduction to Business Law  BUS 2663 3 50 
 Information Systems and Computer Applications  CIS 1303 3 50 
 Principles of Macroeconomics  ECON 2323 3 50 
 Principles of Microeconomics  ECON 2313 3 50 
 Principles of Management  MGMT 2623 3 50 
 Principles of Marketing  MKTG 2633 3 50 
 

 
Students register and pay for their CLEP exam at https;//clep.collegeboard.org. In addition, there is a 
$15 testing fee for the CLEP exam at Ozarka College which is paid at the Cashier’s window the day of the 
exam.  Students should schedule an appointment to take their exam with the Testing Coordinator. 
 

Student Identification Numbers 
In compliance with Act 108 of 2003, House Bill 1034, student Social Security numbers will not appear on 
students’ identification cards in print nor be available by reading the magnetic strip or other encoded 
information on the identification card.  Social security numbers are used for record purposes only. 
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Financial Information 

Tuition and Fees: 

In-state, per credit hour __________________________________________________________________ 
Out-of-state, per credit hour _____________________________________________________________ 
Academic Excellence, per credit hour ____________________________________________________ 
Infrastructure Fee, per credit hour _______________________________________________________ 
Library Database, per credit hour ________________________________________________________ 
Matriculation Fee, per credit hour _______________________________________________________ 
Safety, per credit hour ____________________________________________________________________ 
Student Activity Fee, per credit hour _____________________________________________________ 
Technology Fee, per semester ____________________________________________________________ 

$100 
$200 
$2 
$14 
$2 
$5 
$6 
$2 
$50 

Program Related Fees, per semester: 

Technical Program Fees __________________________________________________________________ 
LPN Assessment Fee ______________________________________________________________________ 
LPN Clinical Fee ___________________________________________________________________________ 
LPN Program Fee _________________________________________________________________________ 
RN Assessment Fee _______________________________________________________________________  
RN Program Fee __________________________________________________________________________ 
RN/LPN Insurance ________________________________________________________________________ 
Surgical Technology Assessment Fee ____________________________________________________ 
Surgical Technology Clinical Fee __________________________________________________________ 
Surgical Technology Program Fee ________________________________________________________ 
Surgical Technology Insurance ___________________________________________________________ 

$125 
$600 
$75 
$125 
$667 
$265 
$15 
$50 
$75 
$215 
$15 

Course Related Fees, per semester: 

Developmental Fee _________________________________________________________________________ 
Private Pilot Practicum I - AVIA1104 ________________________________________________________ 
Instrument Commercial Practicum II - AVIA2204 __________________________________________ 
Commercial Pilot Practicum III - AVIA2213 _________________________________________________ 
Multi-Engine Commercial Practicum IV - AVIA2302/AVIA2305_______________________________ 
Agriculture Lab Fee  ________________________________________________________________________ 
Physical Education Fee  ____________________________________________________________________ 
Science Lab Fee ____________________________________________________________________________ 
Web Course Fee  ___________________________________________________________________________  
Welding Fee Per 3hr Course _______________________________________________________________ 
Welding Fee Per 6hr Course _______________________________________________________________ 

$50 
$16,000 
$21,000 
$16,000 
$21,000 
$50 
$25 
$50 
$70 
$75 
$150 

Testing Fees: 

CLEP ________________________________________________________________________________________   
CLEP Service Fee ___________________________________________________________________________ 
NLN NACE  _________________________________________________________________________________  
Official GED Test ___________________________________________________________________________   
NLN PAX ____________________________________________________________________________________ 

$95 
$15 
$70 
$16 
$45 

 
Contact Information: 

Student Accounts/Accounts Receivables ​ ​ ​ ​ 870-368-2015 
General Financial Information​ ​ ​ ​ ​ 870-368-2015 

 

 
Tuition and fees are subject to change without notice as approved by the Ozarka College Board of 
Trustees. Residents of Arkansas contiguous counties are considered in-state for tuition and fee 
purposes.  Bills paid with a credit or debit card will incur a nominal processing fee. 
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Textbooks and supplies may be purchased at the Ozarka College Bookstore or through an independent 
vendor.  Textbook pricing and information is available on the individual course syllabus and can be 
found at http://www.ozarka.edu.   
 

Senior Citizen Tuition Waiver 
Arkansas residents who are 60 years of age and older are entitled to enroll in college credit classes at 
Ozarka College on a space-available basis without paying the College general tuition and student fee 
charges.  Program and Course-related fees, books, supplies, or special material costs are NOT waived 
and are payable by the student claiming the tuition waiver.  Students receiving the tuition waiver may 
elect to receive college credit for the course by meeting all course requirements or to audit the course 
for no college credit as explained under Auditing Courses in the current college catalog.  The tuition 
waiver for the class(es) only applies if the class(es) has/have sufficient enrollment and space is available 
in the course. In addition to completing the application for admission, participating senior citizens are 
asked to provide age verification, in person, with an acceptable form of identification.  Low enrollment 
classes may be canceled by the College.  Although not required to do so, the College does provide a 
Senior Citizen discount of 20% on non-credit community outreach courses provided by the College. 
 

Refund Policy 
Refunds of tuition are made according to the following schedules: 

Fall and Spring semesters: 
First week of semester ………………………………………………  
Second week of semester   ………………………………………… 
Third week of semester   …………………………………………… 
After third week ……………………………………………………… 
 

  Summer terms: 
Prior to first day of class …………………………………………… 
First two class days ………………………………………………… 
Third and fourth days ……………………………………………… 
After fourth day of class …………………………………………… 

 
100 percent 
75 percent 
50 percent 
No Refund 
 
 
100 percent 
75 percent 
50 percent  
No Refund 

Note:  Refunds will be mailed approximately two weeks after the date the class is dropped. 
 

Ozarka College follows the guidelines of the Federal Refund policy or Pro-Rata Refund policy for a 
student who has received federal financial aid funds and who has withdrawn on or after the first day of 
class.  A portion of the student’s award may need to be refunded to the Title IV programs and/or the 
student may need to repay a portion of the award funds received. 
 

Refund and repayment amounts must be distributed according to a specific order of priority mandated 
by the law and regulations. 
 
Refunds on behalf of student financial aid recipients must be distributed in the following order: 

1.​ Unsubsidized Federal Direct Loans 
2.​ Subsidized Federal Direct Loans 
3.​ Federal Pell Grants 
4.​ Other Student Financial Aid Programs 
5.​ Other federal, state, private, or institutional sources of aid 
6.​ The student 
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Repayments from student financial aid recipients must be distributed in the following order: 
1.​ Federal Pell Grants 
2.​ Other Student Financial Aid Programs 
3.​ Other federal, state, private, or institutional sources of aid 

 

The Financial Aid Officer calculates a refund if the student received student financial aid funds and 
withdraws on or before the 60% point in time of the enrollment period for which he or she was charged. 
 

Withdrawal from Classes with Outstanding Account Balance 
Students who withdraw from all scheduled classes prior to their balance being paid in full will be 
responsible for any remaining balance and any refunds due to federal financial aid programs. Payment 
arrangements may be made through the Finance Office.  If no payment arrangements have been made 
and the account is over six months old, collection will be pursued through the garnishment of income 
tax returns. 
 

Students with account balances from prior semester charges will not be allowed to register for 
subsequent classes until the account is paid in full.  Students with account balances that have been 
charged off through the abatement process will not be allowed to register until the abatement 
charge-off has been reinstated to the student's account by the institution and paid in full. 
 

Payment Policy 
Cash, check, and money orders are accepted at the Cashier’s window.  Credit cards are accepted at the 
Cashier’s window and on the Web under myOzarka.  Currently, we accept Visa, MasterCard, Discover, 
and American Express.  Payment plans are available using Nelnet.  For more information concerning 
Nelnet, please contact the Finance Office.  Students who have not made adequate financial 
arrangements will be administratively dropped from courses. 
 

All tuition, fees, and applicable charges will be deducted from financial aid prior to a refund being 
issued.  Students are encouraged to receive financial aid refund checks via the use of direct deposit.  For 
students not using direct deposit, financial aid refund checks will be issued once a week and will be 
available for pickup in the Finance Office on Thursdays after 12:00 pm.  Students will be notified 
through myOzarka when their financial aid refund checks are available. 
 

Midterm and final grades will not be released until the account is paid in full or payment arrangements 
through Nelnet have been completed. 

 
Ozarka College Financial Aid 
Ozarka College Scholarships 
Ozarka College offers various institutional scholarship programs. A complete list of Ozarka scholarships 
will be available at https://www.ozarka.edu/finaid/scholarships/. Students may apply for Ozarka College 
scholarships through their myOzarka account. Information about the Ozarka Opportunity program may 
be found at https://www.ozarka.edu/opportunity.  
 

Ozarka College Foundation Student Aid 
The Ozarka College Foundation offers financial assistance in the form of scholarships and loans.  To be 
eligible, students must enroll in at least 12 credit hours, be degree-seeking from Ozarka College, and 
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have demonstrated financial need after completion of the Free Application for Federal Student Aid and 
other sources of assistance for which they may be eligible.  Any student receiving Foundation funds 
must also maintain satisfactory academic progress according to financial aid guidelines to continue to 
qualify for Foundation assistance.   
 
For more information please visit https://foundation.ozarka.edu 
 
Federal and State Financial Aid 
For the purpose of determining financial aid eligibility, 12 semester hours are considered to be full-time. 
 

Note:  A student is eligible for financial assistance through the Pell Grant and Federal Direct Loan 
programs if the following criteria are met: 

 

●​ The applicant is a U.S. citizen or eligible non-citizen. 
●​ The applicant demonstrates financial need. 
●​ The applicant is enrolled at Ozarka College in an eligible certificate or degree program. 
●​ The applicant maintains minimum standards of academic progress. 
●​ The applicant signs a statement of educational purpose and Selective Service certification. 
●​ The applicant is not in default on a Guaranteed Student Loan and/or does not owe a refund to a 

Title IV program at any institution. 
 

Pell Grant 
This is a federal student financial aid program designed to assist students in their postsecondary 
education.  Its purpose is to provide eligible students with a "foundation" of financial aid to help defray 
the costs of their education.  All undergraduate students are eligible to apply for Pell Grant assistance.  
Student eligibility is based on financial need and is determined by a formula applied consistently to all 
applicants.  The formula is developed by the Office of Education and reviewed by Congress on an annual 
basis.  These grants are to be used solely for educational purposes. 
 

Federal Direct Loan Program 
This is a program designed to make low-interest loans available to students for their educational 
expenses.  Direct loans are issued by the federal government. The loan is serviced by the Federal Direct 
Loan Servicing Center (www.studentloans.gov). Students must submit an online request through 
myOzarka, complete enhanced entrance counseling, and complete a Master Promissory Note (MPN).   
 
For more guidance on how to participate in the Direct loan program contact the Financial Aid 
Department.  
 

Student Loan Amount 
Students can borrow up to the following amounts for an academic year: 
 

1st year  (0-29 hours toward degree) 
Dependent student: $5,500 (sub and unsubsidized amounts) 
Independent student: $9,500 (sub and unsubsidized amounts) 

 

2nd year (30 hours toward degree) 
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Dependent student: $6,500 (sub and unsubsidized amounts) 
Independent student: $10,500 (sub and unsubsidized amounts) 

 

Amount eligibility cannot exceed student’s cost of attendance budget (all financial aid including Pell, 
scholarships, waivers, etc.). 
 

Ozarka College chooses not to participate in Parent Loan for Undergraduate Students (PLUS). 
 

Arkansas State Scholarships and Grants 
The Arkansas Division of Higher Education sponsors financial assistance programs that are available to 
eligible students in the state. Students may find information about state aid and grants at 
sams.adhe.edu.  
 

Arkansas Tourism and Hospitality Education Foundation Scholarship 
Arkansas residents enrolled full-time in the Culinary Arts program are eligible to apply for this 
scholarship.  Amounts awarded may vary.  Selection is competitive, based on leadership abilities and 
desire to be part of the hospitality industry in Arkansas. All applicants must submit at least two letters of 
recommendation from persons in the hospitality industry and/or hospitality instructors.  Current 
students must submit college transcripts. Entering freshmen must submit high school transcripts and a 
letter of acceptance by Ozarka into the Culinary Arts program. Applications are available from the 
Arkansas Hospitality Association, P. O. Box 3866, Little Rock, AR 72203. 
 

Veteran Education Benefits 
VA educational benefits are authorized to veterans and qualified dependents under specific chapters of 
Title 38, US Code. Eligibility for benefits can only be determined by the U.S. Department of Veteran 
Affairs. Ozarka College is an approved institution for assistance to veterans, their beneficiaries, or 
dependents. Students may contact the Veterans Affairs representative at Ozarka College for 
information. 
 
The College maintains a refund policy for veterans or other eligible persons (war orphans, children of 
disabled veterans, etc.) that is consistent with all students studying at Ozarka College. This policy does 
not extend to books, supplies, and consumables which are purchased by the student and remain the 
property of the student.  
 

Ozarka College offers Resident tuition and fees to all covered individuals under H.R. 3230, the Veterans 
Access, Choice, and Accountability Act of 2014, Sec. 702. In addition, Ozarka College participates in the 
Post 9/11 Yellow Ribbon Program. 
 
In accordance with Title 38 US Code 3679(c), while payment to the institution is pending, for qualifying 
Chapter. 33 or or Chapter 31 Veteran Education Benefits students, Ozarka College will not: 

●​ Prevent the student’s enrollment; 
●​ Assess a late penalty fee to the student;  
●​ Require the student to secure alternative or additional funding;  
●​ Deny the student access to any resources (access to classes, libraries, or other institutional 

facilities) available to other students who have satisfied their tuition and fee bills to the 
institution. 

 
To qualify for this provision, such students may be required to:  
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●​ Produce the VA Certification of Eligibility (COE) by the first day of class;  
●​ Provide a written request to be certified;  
●​ Provide additional information needed to properly certify enrollment as described in other 

institutional policies  
 

Federal Veterans Educational Benefits 
●​ Montgomery - Active Duty Educational Assistance Program (Chapter 30) 
●​ Vocational Rehabilitation & Employment (Chapter 31) 
●​ Post 9/11 (Chapter 33) 
●​ Montgomery Selected Reserve (Chapter 1606) 
●​ Reserve Educational Assistance Program (Chapter 1607) 
●​ Post-Vietnam Era Veterans Educational Assistance Program (Chapter 32) 
●​ Survivors’ and Dependents’ Educational Assistance Program (Chapter 35) 

 

Note:  Enrollment forms are available at www.va.gov/education/eligibility/  
 

It is the student’s responsibility to notify the office that serves veterans at their campus regarding any 
change in enrollment, address, program of study, enrollment at another institution, or any other change 
that may impact their veteran’s educational benefits. Those students receiving benefits must follow the 
VA academic progress policy to continue to receive benefits.  
 

Academic Progress Policy for Students Receiving Veterans Educational Benefits  
Department of Veterans Affairs regulations requires that all persons using any type of veteran education 
assistance program be making satisfactory academic progress toward achievement of their educational 
objective. A student who does not meet the minimum standards will be placed on probation for a 
maximum of two (2) consecutive semesters. 
 

At this point, if satisfactory academic progress has not been demonstrated, veteran educational benefits 
will be terminated. Benefits may be resumed when the student raises the cumulative grade point 
average to the required minimum standards or demonstrates the ability to meet these standards 
through the approval of a written appeal. For appeal procedures, contact the office that serves veterans 
at your campus. 
 

Readmission of Service Members 
Ozarka College allows Service members and reservists to be readmitted to a program if they are 
temporarily unable to attend class or have to suspend their studies due to service requirements. Service 
members are encouraged to communicate their service requirements to their instructor(s) as well as 
the Registrar’s Office as far in advance as is reasonable under the circumstance, and must notify the 
Registrar’s Office of his or her intent to return to school within three years after the completion of the 
period of service. Following (34 C.F.R. 668.8), Ozarka College will admit the Service member with the 
same academic status, which means: 
 

●​ to the same program to which the student was last admitted or, if that exact program is no 
longer offered, the program that is most similar to that program, unless the student chooses a 
different program; 

●​ at the same enrollment status, unless the student wants to enroll at a different enrollment 
status; 

●​ with the same number of credit hours or clock hours previously completed, unless the student 
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is readmitted to a different program to which the completed credit hours or clock hours are not 
transferable, and 

●​ with the same academic standing (e.g., with the same satisfactory academic progress status) the 
student previously had. 

 
 

Priority Enrollment for Veterans 
To show appreciation for our servicemen and women, Ozarka College allows service members who have 
completed their admissions process to enroll upon the first day registration opens for an upcoming 
term. 
 

Return of Unearned Federal Military Tuition Assistance Funds 
Federal Military Tuition Assistance funds are earned on a proportional basis, and unearned funds must 
be returned directly to the appropriate Military Department on a proportional basis when a student 
drops a course, withdraws, or due to a similar non-attendance category. Any debt created by the return 
of unearned TA funds will be the responsibility of the student. In instances when a Service member 
stops attending due to a military service obligation, Ozarka College will work with the affected Service 
member to identify solutions that will not result in student debt for the returned portion. Please contact 
the College Registrar for the return of funds chart which details the proportional return rates. 
 

Federal Supplemental Educational Opportunity Grant 
This program is for students with exceptional needs and gives priority to those who have also received 
Pell Grants. If sufficient federal funds are available to the College, eligible students may receive $150 a 
semester.  This money will generally be paid directly to the student. 
 

Federal Work-Study 
The Federal Work-Study (FWS) program provides part-time employment to students attending 
institutions of higher education who need the earnings to help meet the costs of post-secondary 
education.  It encourages students receiving FWS assistance to participate in community service 
activities. 
 

Nurses 
Nursing students may be eligible for loans and/or scholarships through the Arkansas State Board of 
Nursing.  See http://www.arsbn.org. 
 

Programs Using Survivor's/Disability Benefits 
Generally, those eligible for education benefits from the VA are survivors of deceased veterans, spouses 
of living veterans, or children between the ages of 18 and 26 years, when the death or permanent and 
total disability was the result of service in the military. 
 

Rehabilitation Services 
In certain situations, students may be eligible to attend school under the sponsorship of Rehabilitation 
Services.  To qualify for this program, the applicant must have a physical or mental disability.  
Rehabilitation Services may pay for all fees, books, and supplies for the students, as well as most of 
their medical bills. 
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Financial Aid Satisfactory Progress 
Federal regulations require a student to make measurable academic progress toward completion of 
his/her program in order to receive federally funded student financial aid.  This policy applies to all 
students who receive financial aid. 
 

The College will conduct a review of each student’s academic progress at the end of each payment 
period: Summer II, Fall, Spring, and Summer I terms.  If a student fails to maintain Satisfactory 
Academic Progress (SAP) according to these standards, he/she will be notified by mail and will be placed 
on warning status (no appeal necessary).  Students who are placed on warning will remain eligible for 
Title IV aid for one payment period.  Students who are on warning will have the duration of one 
payment period to meet SAP standards.  If the student fails to meet SAP standards at the end of the 
warning period they will be placed on suspension and ineligible for financial aid.  SAP policies and 
procedures apply to both full-time and part-time students. 
 

Quantitative Criteria: 
Attempted vs. Successfully Completed 
Students must successfully complete at least 67% of all hours attempted during each evaluation 
period.  The term “attempted hours” includes all credit hours in which the student enrolls 
during each evaluation period. The term “successful completion” is defined as receiving a “C” or 
better in each completed course.  
 

Pace Criteria and Transfer Work 
All students must be able to demonstrate successful completion of all required courses in their 
program of study within 150% of the hours it takes to complete their program of study.  
 

Any student meeting all other components of the SAP policy, but enrolls in hours causing the 
student to exceed the 150% limit during the payment period, must file an appeal to be 
considered for financial assistance. This specific criterion is reset each time a student is 
accepted into a new program of study.  If a student chooses to change to a different program of 
study, any attempted hours that satisfy the requirements of the new program of study will be 
applied according to the pace criteria. Only the attempted hours that do not apply to the 
student’s new program of study are excluded from the pace criteria calculation.  
 

All transfer hours accepted by Ozarka College are included in the pace criteria calculation as 
attempted and successfully completed hours.  Transfer work will be evaluated in the same 
manner as credit hours received at Ozarka College. Transfer students may be placed on 
probation for the first semester attending Ozarka College pending evaluation of all college 
transcripts from other institutions.  

 

Qualitative Criteria: 
Grade Point Average 
Students must maintain both a minimum of 2.0 Grade Point Average (GPA) for each evaluation 
period and a cumulative GPA. Transfer hours are not included in the Grade Point Average for 
determining Satisfactory Academic Progress. Students not meeting the GPA minimum for both 
term and cumulative averages, fail to meet the SAP policy and will be placed on financial aid 
warning. 
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Financial Aid Warning 

Once a student fails to meet the standards set forth in the SAP policy, the student is placed on 
financial aid warning.  A student on financial aid warning may continue to receive assistance 
under the Title IV, HEA programs for one payment period despite a determination that the 
student is not making SAP.  Financial aid warning status does not require an appeal. 
 

Financial Aid Suspension  
Once a student fails to meet the standards set forth in the SAP policy, the student is placed on 
financial aid suspension and will lose their eligibility to receive financial aid. 
  
If a student does not meet the SAP policy, he/she is not eligible for Title IV aid unless approved 
in the appeal process, or the student meets SAP in subsequent terms. A student placed on 
financial aid suspension may also be required to complete an Academic Plan.  This plan will give 
a student specific requirements to be met to be considered eligible for Title IV aid in a future 
term or terms. Failure to meet the expectations outlined in an Academic Plan will result in 
ineligibility for assistance through the Arkansas Division of Higher Education and Federal Title IV 
Financial Aid Programs. 
 

An Academic Plan is based upon an individual’s ability to complete his/her program of study 
within 150 percent of the hours it takes to complete that program of study. 
 

Appeal Process 
The Suspension Appeal Form (https://otc.ozarka.edu/finaid/) and all required supporting 
documentation must be submitted to the Financial Aid Office by the Wednesday before the first 
day of classes each semester. 
 

Appeal decisions will be received within three weeks of submission.  The Financial Aid Appeals 
Committee will review appeals on the Wednesday before the first day of class each semester.  
The committee will notify the student of their appeal decision through their Ozarka email 
address; if the student’s Ozarka email address is not available a letter will be mailed using the 
address submitted with the appeal.  Neither the committee nor the Financial Aid Office staff will 
give appeal results over the phone. 
 

Financial Aid Probation 
Once a student re-establishes eligibility to receive financial aid, he/she is placed on a financial 
aid probation semester. During the probationary period, the college may require the student to 
fulfill specific terms and conditions such as taking a reduced course load, enrolling in specific 
courses, and/or participating in academic counseling with a Student Support advisor.   Students 
placed on Financial Aid Probation are expected to be able to meet the criteria of this 
Satisfactory Academic Progress policy by the end of their next term of enrollment. Students 
placed on Financial Aid Probation that do not meet the criteria outlined in this policy by the end 
of their next term of enrollment are considered to not be maintaining Satisfactory Academic 
Progress. 
 

 
Payment of Financial Aid 

●​ Upon receipt of a valid Student Aid Report (SAR) (and completion of a verification 
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process, if required), a student's account may be credited for tuition and fees, at the 
request of the student. 
 

●​ Pell Grant and other financial aid checks will be issued by the Finance Office after the 
student has submitted all required verification documents. Students selected for 
verification must submit a copy of his or her federal tax return transcript.  In addition, 
students may be required to submit information related to social security, retirement, 
unemployment, child support, etc. Financial Aid disbursement dates are published on 
the Ozarka College website.  
 

●​ Any questions about payment of financial aid should be referred to the Financial Aid 
Office.  Students should contact the Financial Aid Office for deadlines applying to special 
considerations, loans, and scholarships. 
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Student Services 

Department Mission & Vision 
Ozarka College Student Services provides life-changing experiences through education by offering 
student-focused, excellence-driven, student support services.   
 

The Department of Student Services will be a student-focused, excellence-driven organization 
committed to applying resourceful, forward-thinking, and data-informed solutions to provide Ozarka 
College students with the highest quality student support. 
 

Student Success Center 
The Student Success Center is a center that provides multiple programs designed to foster student 
achievement.  The Center suite is located on the second floor of the Student Services Building and 
houses college support programs such as Career Pathways, Perkins/Career Services, and TRIO Student 
Support Services.  Center staff are familiar with all programs and degrees offered by Ozarka and can 
provide assistance to students throughout their academic pathway. Depending on eligibility, students 
may qualify for a variety of student support services available in the Center. Staff can also serve as a 
point of contact and as a liaison for students who need other campus services across our three 
convenient locations. 
 

Career Pathways Initiative 
The Career Pathways Initiative seeks to help modest-income parents gain workplace skills leading to 
economic self-sufficiency and reduced reliance on public assistance. It seeks to provide employers in 
key industries in Arkansas with skilled workers. The initiative accomplishes these goals by improving the 
level of engagement among educators and employers to generate work opportunities for students and 
serve private sector workforce needs. The Career Pathways office is designed to be a one-stop-shop for 
helping students enroll in college, assist in applying for financial aid, academic advising, basic skills 
enhancement through computer software programs, career counseling, financial assistance for books, 
fees, tuition, childcare, and transportation expenses. 
 

The Career Pathways Initiative serves custodial and non-custodial parents of children under the age of 
21. This includes parents who are or have been involved in the justice system and minor parents 
between the ages of 18-24. All students on campus are eligible for academic and advising services; 
financial assistance will be awarded to eligible students and is limited to grant funding availability. All 
services are available to Career Pathways students at all sites, and Career Pathways staff are available 
Monday through Friday, 8:00 to 4:30. Career Pathways staff can be contacted by phone at 870.368.7371 
or via email at careerpathways@ozarka.edu.  
 

Perkins/Career Services 
The Perkins/Career Services program provides support to all students, with a Perkins emphasis on 
Career and Technical Education students, in the following areas: academic and career planning, tutoring 
referral, targeted outreach to at-risk students, and resource referrals.  Career Advisors are 
knowledgeable of Ozarka programs, policies, and procedures.  While students are encouraged to meet 
regularly with their assigned advisors, Career Advisors are also available to advise students along their 
academic pathway and assist with admissions and registration processes. 
 

Services include the following: 

 

28



●​ Academic and Career Planning Services:  Career exploration and planning, resume writing 
assistance, and help with other job-seeking tasks leading to professional success.  Career 
Advisors assist students with skill and interest assessments to know who they are, explore 
careers to know more about how they fit into the world of work, and develop realistic career 
goals and academic plans to achieve their goals. 

●​ Career Planning Services (for groups): Career readiness workshops on topics such as resume 
writing, interview skills, PAX-PN and Wonderlic test preparation, and soft skills. Career Services 
hosts industry-specific workshops featuring diverse panelists from Ozarka’s career and technical 
education degree fields.  

●​ Academic Tutoring Referral:  Students have access to tutoring at all campuses.  Tutoring is 
available on both a walk-in and appointment basis. Tutor schedules are posted at each campus. 

●​ Computer Access:  Computer labs are available to students on all campuses for completing 
coursework or other activities related to personal and professional success. 

 

For more information and helpful resources, visit our site at http://www.ozarka.edu/blogs/success, and 
also Ozarka’s Career Link at https://otc.ozarka.edu/careerlink/ or email success@ozarka.edu to connect 
with a Career Advisor. 

 

TRIO Student Support Services 
Mission Statement:  To provide TRIO participants with comprehensive academic support, financial 
guidance, and individual attention in a nurturing environment that improves grades, increases 
graduation rates, and maximizes student transfers to a four-year college or university. 
 

The Student Support Services (SSS) is a federally funded TRIO program designed to help low-income, 
first-generation, and disabled students achieve their academic potential throughout their enrollment at 
Ozarka College. More than 200 participants are served annually by the SSS program and advised on 
academic, career, and financial matters through group and peer tutoring, workshops, computer-aided 
instruction, and one-on-one advising.  Services are provided to qualified participants free of charge.   
 

Additionally, SSS assists participants in making a smooth transition from Ozarka College to other 
educational institutions. The program sponsors transfer trips to four-year institutions to aid participants 
in choosing the setting that best suits their educational plans. 
 

Beyond on-campus services and transfer trips, SSS helps broaden students’ horizons by exposure to 
various cultural events.  Several times a year SSS sponsors trips to museums, plays, art exhibits, and 
other events that contain an education feature. 
 

Interested students should consult the program director for application information.  The main SSS 
office is located on the second floor of the Student Services Center on the Melbourne campus and is 
open from 8:00 a.m. to 4:30 p.m., Monday through Friday.  SSS also maintains office hours on other 
Ozarka campuses and other times may be arranged by appointment.   
 

Ozarka College's TRIO Student Support Services program is funded by the U.S. Department of 
Education's Federal TRIO Programs.  All activities and services offered to the students in SSS are made 
possible through these grant funds.  
 

Note:  Announcements made in accordance with Public Law 105-78 Sec. 508. 
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Student Records & the Family Educational Rights and Privacy Act of 1974 (FERPA) 
In compliance with the Family Educational Rights and Privacy Act of 1974 (Buckley Amendment), and as 
amended in 1988, Ozarka College maintains the confidentiality of student educational records.  No one 
outside the institution shall have access to, nor will the institution disclose any information, other than 
Directory Information from the student's educational records, without the written consent of the 
student except to qualified personnel within the institution, officials of other institutions in which the 
student seeks to enroll, to persons or organizations providing students with financial aid, specified 
officials for audit or evaluation purposes, organizations conducting certain studies for or on behalf of 
the student (e.g., National Student Clearinghouse), to accrediting agencies carrying out their 
accreditation function, to persons in compliance with a judicial order or lawfully issued subpoena, State 
and local authorities, within a juvenile justice system pursuant to specific State law, and to persons in an 
emergency in order to protect the health and safety of students or others persons.  All these exceptions 
are permitted in the 1974 ACT and its 1988 revision. 
 

Written consent of the student is not required for Ozarka College staff and faculty members to utilize 
educational records for legitimate educational purposes.  These members include faculty, advisors, 
administrators, and classified and professional-level employees.  At its discretion, the institution may 
provide the following Directory Information in accordance with the provisions of the Family Educational 
Rights and Privacy Act:  
 

●​ Student name, address, telephone number, and email address 
●​ Date and place of birth 
●​ Major field of study 
●​ Dates of attendance and enrollment status (full-time or part-time) 
●​ Degree and awards received  
●​ Participation in officially recognized activities 

 

Students, who wish Directory Information to be kept confidential, may designate that through 
myOzarka. Students may request the release of personally identifiable information other than directory 
information by completing a consent form available at each campus location. Persons, other than the 
student, who wish to request such information must submit a written request to the Registrar’s Office. 
Ozarka College reserves the right to refuse access to the following records: 
 

●​ Financial statement(s) of the student's parents 
●​ Educational records containing information about more than one student, in which case the 

College will permit access only to the part of the record pertaining to the student 
●​ The records excluded from the FERPA definition of education record 

 

Ozarka College reserves the right to deny copies of transcripts or other records (not required to be 
made available under FERPA) if the student has an overdue financial obligation to the College or if there 
is an unresolved disciplinary or academic dishonesty action against the student. 
 

Students may view their own records in the administrative office, and a copy of the record will be 
provided to the student upon written request. If the student believes that any information contained in 
their educational records is inaccurate, misleading, or in violation of their privacy rights, they may 
request in writing that the office containing those records amend them.  Students should identify the 
part of the records they want to be changed and specify why they believe it is inaccurate, misleading, or 
in violation of their privacy rights.  In order to be considered, requests for change must be made during 
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or immediately following the conclusion of the course(s) involved (here “immediately” means before the 
beginning of another semester or summer term). 
 

The Vice President of Student Services will reach a decision and inform students in a reasonable period 
of time after receiving the request.  If the records custodian refused to amend the record, students have 
the right to a hearing.  This hearing will be conducted by someone who does not have a direct interest 
in the outcome of the hearing but may be an official of the college. 
 

The student will be notified of the date, place, and time of the hearing.  Students will be afforded an 
opportunity to present evidence relevant to the issue raised.  The hearing officer will make a decision in 
writing based on the evidence presented at the hearing. The officer will also notify the student in writing 
and include a summary of the evidence and the reasons for the decision. 
 

If the hearing officer supports the complaint, the education records will be amended accordingly.  If the 
hearing officer does not support the complaint and decides not to amend the record, the student has 
the right to place a statement in their electronic student record commenting on the challenged 
information and stating the reasons for disagreeing with the decision.  This statement will be kept as 
part of the record as long as the contested portion is maintained and whenever a copy of the record is 
sent to any party. 
 

Students or parents of eligible students may file a written complaint with the Family Policy Compliance 
Office, at the U.S. Department of Education, 400 Maryland Avenue, SW, Washington, D.C. 20202-8520. 
 

Academic Advising  
Advising Mission Statement:  At Ozarka College, academic advising is a partnership between students 
and advisors that facilitates the development, implementation, and assessment of individualized and 
comprehensive plans for academic success, transfer, and career readiness.  Advising Syllabus: 
http://www.ozarka.edu/files/forms/advising_syllabus.doc 
 

Ozarka College is committed to a strong, effective academic advisement system; a system in which 
advisement goes beyond mere schedule building to assisting students to explore their potential, clarify 
their goals, and discover the best means of achieving those goals.  The advisement function at Ozarka 
serves to assist and often initiate this process of self-exploration with trained advisors who provide 
general information and expertise in their fields.  
 

The role of advisors is to ensure that students register for courses consistent with their abilities and 
needs. Advisors also serve as a source of information.  Using the College Catalog, the semester schedule 
of classes, articulation agreements, and catalogs from receiving institutions, advisors should be able to 
answer most questions concerning  academic policies and procedures.  When unable to provide needed 
information, advisors refer students to the office where they can obtain additional assistance. 
 

The fundamental role of the advisor is closely related to some definitions of “counselor.”  The ability to 
listen with empathy when a student voices a concern is the mark of a good advisor as well as a 
counselor.  Advisors should not hesitate, however, to refer students to other alternatives when the 
complexity of the students’ problem warrants it.  The advisor role also involves aiding students in 
improving their decision-making skills and assisting students in career planning decisions. 
 

 

31



Advisor Responsibilities 

●​ Be accessible to students during office hours or by scheduled appointment. 
●​ Maintain responsive communication in meeting student academic advising needs. 
●​ Maintain confidentiality regarding communication that occurs throughout the advising process. 
●​ Maintain knowledge of programs of study, graduation requirements, college policies, and 

procedures. 
●​ Provide information on Ozarka College resources, referral networks, and campus services to 

increase student success. 
●​ Assist students in defining both short-term and long-term academic and career goals. 
●​ Assist students in the selection of appropriate programs of study and course schedules. 
●​ Assist students in accessing and utilizing online tools and resources including myOzarka course 

management system, student email, college catalog, and degree audit. 
●​ Routinely assess student progress as it relates to educational, career, and life goals. 

 

Student Responsibilities 

●​ Schedule advising sessions at least one time per semester to develop, discuss, assess, and 
revise your short-term and long-term academic and career goals.  Arrive on time for each 
advising meeting and be prepared by researching degree requirements, transfer information 
and/or professional pathways.  Update biographic information at the beginning of each 
semester through myOzarka. 

●​ Actively participate in advising sessions by asking questions, sharing and clarifying goals, and 
voicing any appropriate concerns.  Maintain responsive communication with your advisor 
regarding progress, questions, and goals.  Work with advisors to develop a plan to complete 
your goals within a reasonable timeframe. 

Institutional Responsibilities 

●​ Develop and support appropriate advising load policies for all advisors. 
●​ Develop and maintain technology-based support for communication, registration, early 

intervention, and advising systems. 
●​ Develop and support comprehensive training for advisors. 
●​ Ensure access to advising resources for all students. 

 

Assignment of Advisors 
Students are assigned by the Office of Admissions to advisors on the basis of their academic major. 
Associate of Arts students who are eligible for the TRiO Student Support Services program and students 
who are current participants may be assigned to an advisor within the TRiO program upon request of 
the TRiO advisor.  Students who are assisted by Career Pathways will be assigned to qualified Career 
Pathways staff until they no longer qualify for the program.  Career Pathways will work along with an 
academic program advisor to ensure the student receives optimum assistance and guidance.  Once a 
student is no longer qualified for the program, they will be reassigned to an academic program advisor.   
 

If at all possible, students will be assigned an advisor at the campus they wish to attend.  If a student 
wishes to change advisors at a later time, they must complete a Change of Advisor request (available in 
myOzarka).  The Registrar is responsible for fulfilling change of advisor requests.  The Vice President of 
Student Services, Registrar, Director of Admissions, or Campus Coordinator will serve as advisors to 
concurrent students, and other non-degree seeking students as needed.  
 

32



Job Placement 
College personnel will work closely with area businesses and industry for the purpose of job placement.  
The college staff is always willing to assist students in obtaining permanent employment upon 
completion of their training; however, the College does not guarantee employment.  Any student 
needing assistance with job placement should contact the Perkins Program Director at 870-751-6048. 
 

Testing 
Testing is useful in helping students explore educational and vocational choices as well as helping the 
students gain personal insight into individual strengths and abilities.  Ozarka College has testing 
programs in the areas of academic ability, aptitude, achievement, skill, interest, and personality.  
Students interested in testing should contact the Student Success Center. 
 

Placement Testing Program 
Students should submit their Student Profile Report from the ACT, usually taken in their junior or senior 
year of high school.  Those who do not have placement scores, or whose scores are more than four 
years old, must take an Ozarka College approved placement exam for purposes of course placement. 
Information regarding the placement test may be obtained from a high school counselor or the Testing 
Center at Ozarka College located in the Student Services Center. 
 

Test of English as a Foreign Language (TOEFL) 
All classes are taught in the English language, making it necessary that students are able to read, speak, 
write, and comprehend the English language proficiently.  All international students and students who 
speak English as a second language must submit a TOEFL exam score minimum score of 500 for 
paper-based exam or minimum 61 internet-based Test score. 
 

Change of Name or Address 
Students must inform the Office of the Registrar of any changes in their legal name, mailing address, 
and/or telephone number.  The College is not responsible for a student’s failure to receive official 
information due to failure to notify the College of any changes.  A copy of court documents must be 
submitted for a legal name change other than a change due to marriage or divorce. 
 

Change of Major   
Students changing their major must submit a Change of Major form to the Registrar’s Office so that 
their records can be filed correctly, new advisors can be assigned, and a proper evaluation of progress 
toward meeting degree requirements can be completed.  A Change of Major form is available from the 
student’s academic advisor or the Ozarka College web page. 
 

Insurance 
Ozarka does not provide medical or liability insurance coverage for students.   
 

Disability Services 
The Vice President of Student Services serves as Ozarka College’s Coordinator of Disability Services and 
oversees compliance with Section 504 of the Rehabilitation Act of 1973 and the Americans with 
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Disabilities Act of 1990.  To receive services, students must request an appointment with the Vice 
President for Student Services and provide documentation of their disabilities prior to registration.  
 

The Vice President of Student Services arranges for academic and auxiliary adjustments to be provided 
to qualified students (those with verified disabilities who require special services) prior to registration.  
Once eligibility is determined, the Vice President of Student Services and the student develop an 
accommodations plan that best meets the student’s needs, given available resources.   
 
The Vice President of Student Services will communicate the plan with the student and instructors in a 
confidential manner.  The Vice President of Student Services office is located on the second floor of the 
Student Services Center on the Melbourne campus.  The telephone number is 870.368.2027. 
 

Rights of Students with Disabilities 
Ozarka College, in accordance with Section 504 of the Rehabilitation Act of 1973, and the Americans 
with Disabilities Act, does not discriminate in admission to, or access to, its programs and activities on 
the basis of mental or physical disability.  The College is committed to observing the following 
guidelines: 

 

●​ The College does not exclude, on the basis of mental or physical disability, any qualified student 
with a disability from participation in any academic, occupational training, counseling, financial 
aid, physical education, recreation, transportation, other extracurricular, or other postsecondary 
education programs. 

●​ The College will make appropriate modifications to ensure that such requirements do not 
discriminate or have the effect of discrimination, on the basis of mental or physical disability, 
against a qualified student with disabilities. 

●​ The College does not impose upon a student with disabilities rules such as the prohibition of 
tape recorders in classrooms or service animals in campus buildings that have the effect of 
limiting the participation of mentally or physically disabled students in a program. 

●​ The College will take necessary steps to ensure that no student with disabilities is denied access 
to a program because of the absence of educational auxiliary aids. 

●​ In providing financial assistance to qualified persons with disabilities, the College does not, on 
the basis of mental or physical disability, provide less assistance than is provided to non-disabled 
persons. 

●​ In providing personal, academic, or career counseling, or placement services to students, the 
College does not discriminate on the basis of mental or physical disability. 

 

ADA/504 Grievance Procedures 
Any otherwise qualified person with a disability who has a complaint about the way faculty or staff have 
responded to his/her accommodation requests is asked to please contact the Coordinator of Disability 
Services to resolve the matter informally.  However, if a student would like to request a review of a 
decision not to certify an alleged disability or a review of an accommodation/service denial, s/he must 
follow the following procedures: 

1.​ Grievances must be made in writing to the Section 504 Coordinator (VPSS) within five (5) 
calendar days of the date of the alleged incident.   

2.​ The Section 504 Coordinator (or her/his designee) shall conduct an investigation of the 
complaint. This investigation may be informal, but it must be thorough, affording all interested 
persons an opportunity to submit evidence relevant to the grievance. The Section 504 
Coordinator will maintain the files and records relating to such grievances. 
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3.​ The Section 504 Coordinator will issue a written decision on the grievance no later than 30 days 
after its filing.  The decision of the Section 504 Coordinator will be final. 

 

Standards of Student Conduct  
Students enrolled at Ozarka College are expected to conduct themselves as responsible individuals.  
Students are subject to the jurisdiction of the College on College matters during their period of 
enrollment, and the College reserves the right to take disciplinary action against those students who, in 
the opinion of the College, have not acted in the best interest of the students or the College. 
 

Disciplinary action may consist of a verbal reprimand, payment of restitution for damages, restriction of 
privileges, suspension, or dismissal.  Students have the right to due process if they wish to contest an 
action. 
 

Students are responsible for knowing and adhering to the following standards of conduct: 
 

1.​ Alcoholic Beverages:  Any student guilty of drinking, being under the influence of, or possessing 
intoxicating beverages on College property or at College functions is subject to disciplinary action 
and/or state and/or federal law. 

2.​ Illegal Use of Drugs:  The illegal use of drugs is strictly prohibited on College property or at 
College functions.  Any student found using, under the influence of, in possession of, or 
distributing illegal drugs is subject to disciplinary action and/or state and/or federal law.   

3.​ Sexual Assault, Stalking, and Domestic/Dating Violence:  Ozarka College is determined to 
provide a campus atmosphere free of violence and unwanted sexual conduct for all students, 
faculty, staff, and visitors.  Domestic and dating violence, sexual assault, and stalking are 
prohibited and will not be tolerated at Ozarka College.  At Ozarka College, these acts are 
violations of policy regardless of race, ethnicity, or culture, gender, age, sexual orientation, or 
disability.  The use of alcohol and other drugs in conjunction with the incident of domestic or 
dating violence, sexual assault, or stalking does not mitigate accountability for the commission of 
these acts nor diminish the seriousness of the offense.  The College holds violation of Orders of 
Protection to also be a violation of this policy and will initiate disciplinary action without waiting 
for a court decision if College officials conclude that a violation has occurred.  For additional 
information pertaining to sexual misconduct (i.e. Title IX offenses), please reference Board 
Policies 1.03-1.05 and Administrative Procedure 1.04.  

4.​ Smoking/Tobacco:  Ozarka College is a tobacco-free institution, including buildings, grounds, 
and parking lots.  No tobacco products of any type may be used, carried, or distributed in any  
buildings, parking areas, grounds, facilities, vehicles, or streets. 

5.​ Assembly:  No person or persons shall assemble in a manner which obstructs the free 
movement of persons about the campus or the free and normal use of College buildings and 
facilities, or prevents or obstructs the normal operations of the College. 

6.​ Disruptive Behavior:  No person or persons shall engage in any behavior which disrupts class or 
college activities. 

7.​ Signs:  With the exception of bulletin boards, students may erect or display signs or posters on 
the campus only with the authorization of the Vice President of Administration.  Students shall 
not deface, alter, tamper with, destroy, or remove any sign or inscription on College property. 

8.​ Solicitation of Funds:  No student or student organization may use campus facilities, solicit 
funds, or schedule activities unless such action has been approved by the Vice President of 
Administration or the President. 

9.​ Firearms:   No firearms are allowed on any Ozarka College campus with the exception of officers 
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of the law contracted to serve as security for the college; qualified law enforcement officers; for 
educational purposes with prior approval from the Office of the President; or, any other 
possession authorized by law.  Arkansas Act 562 of 2017 allows an individual with a concealed 
handgun permit to carry a concealed handgun on college campuses IF he/she has completed an 
additional enhanced certification training course sanctioned by the Arkansas State Police.  An 
individual who has a standard license to carry a concealed handgun under Arkansas § 5-73-301 
et seq. may carry a concealed handgun in his/her motor vehicle or leave the concealed handgun 
in his/her locked and unattended motor vehicle in a College owned and maintained parking lot. 
Please reference board policy 3.37.  

10.​ Counterfeiting and Altering:  Students shall not reproduce, copy, tamper with, or alter in any 
way, manner, shape, or form, any writing, record, document, or identification form used or 
maintained by the College. 

11.​ Theft of Property:  Any theft of personal or College property will be treated as a violation of 
College rules and may lead to disciplinary action and/or state and/or federal penalties. 

12.​ Vandalism:  The destruction or mutilation of College property is prohibited.  Such action may 
result in the required payment of restitution and/or disciplinary action. 

13.​ Use of College Facilities:  Students are permitted on campus during the times established in 
the College Calendar, during normal College hours.  Students wishing to use College facilities at 
times other than those must request permission from the Provost. 

14.​ Financial Responsibility:  Students in debt to the College in such matters as fees, fines, or 
loans, shall not be permitted to register for a succeeding session, nor will grades, records, 
degrees, etc., be awarded or released until such accounts are satisfied. 

15.​ Motor Vehicles:  The College provides and maintains sufficient parking areas for staff, students, 
and visitors.  All individuals are required to adhere to College parking regulations.  Speed is 
limited to 10 miles per hour while on College grounds.  It should be noted that the College 
assumes no responsibility for loss, theft, or damage to vehicles parked in the College parking 
areas. 

16.​ Inappropriate Behavior:  Students shall not engage in any behavior which may misrepresent 
the image and/or values of Ozarka College.  

17.​ Telephone calls and messages for students:  Please ask family and friends to refrain from 
calling you while on the Ozarka College campus.  Emergency calls on the Melbourne campus will 
be referred to the Vice President of Student Services office where administrative staff members 
will evaluate the nature of the call and respond accordingly.  The personnel in the offices of the 
sites will make those decisions on their respective location.  In a true emergency, every effort will 
be made to notify the student.  However, the college is not responsible if the student cannot be 
located.  Non-emergency calls will not be referred to students.   

18.​ Cellular telephones:  Must be turned off or silenced during classes held at any Ozarka College 
site.  They also need to be turned off  or silenced in the Library and in the Computer Labs. 

19.​ Children on campus:  Students are not allowed to bring their children to class on any Ozarka 
College campus.  Ozarka College is dedicated to providing a learning environment that is free 
from unnecessary distractions for every student.  Therefore, children are not permitted to stay in 
the Library, computer labs, science labs, classrooms, or other specialized seminars.  In addition, 
children may not be left unattended anywhere on campus, including a parked vehicle. 

 

Due Process for Student Conduct Violations 
Cases of student misconduct are to be referred to the Vice President of Student Services (VPSS) for 
evaluation.  The VPSS and/or college designees shall be responsible for all initial disciplinary 
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procedures. 
 

The following sanctions may be imposed upon any student(s) found to have violated the student code of 
conduct:  
 

●​ Verbal Warning: A formal verbal notice to the student(s) that he/she is violating a code of 
conduct. 

●​ Warning: A notice in writing to the student(s) that he/she is violating or has violated 
institutional regulations. 

●​ Probation: In addition to a written reprimand for violation of specified regulations, probation 
will be imposed for a designated period of time which will include the probability of more 
severe disciplinary sanctions if the student is found to be violating any institutional code of 
conduct during the probationary period. 

●​ Loss of Privileges: Denial of specified privileges for a designated period of time. 
●​ Restitution: Compensation for loss, damage, or injury.  This may take the form of appropriate 

service and/or monetary or material replacement. 
●​ College Suspension: Separation of the student(s) from the College for a definite period of time, 

after which the student(s) is eligible to return.  Conditions for readmission may be specified. 
●​ College Dismissal:  Permanent separation of the student(s) from the College. 

 

If a student wishes to appeal a suspension or non-academic disciplinary dismissal the student may 
exercise their rights as afforded by the Arkansas Student Due Process and Protection ACT 470 of 2023. 

 

Formal Non-academic Grievance Procedure 

 

1.​ Within five (5) calendar days of the alleged grievous incident, the complainant must present the 
complaint in written form to the Vice President of Student Services, who is designated as the 
College Grievance Officer.  Grievances will be limited to those made formally in writing and 
signed by the student.  The written grievance must include: 

 
1.​ Date and details of the alleged violation; 
2.​ Any available evidence of the alleged violation; 
3.​ A description of the efforts to informally resolve the complaint; 
4.​ Names, addresses, and phone numbers of witnesses to the alleged violation; 
5.​ The requested remedy to the alleged violation.  

 

2.​ The VPSS will then consult with the complainant, the appropriate College personnel, and the 
individual against whom the grievance has been made, to attempt to resolve the matter.  

 

3.​ If a mutually agreeable resolution is not reached, the VPSS will send the grievance to the Student 
Grievance Hearing Committee, comprised of the Director of Financial Aid, Faculty Council Chair, 
VP of Finance and Administration, and the SGA president or designee.  The Student Grievance 
Hearing Committee will review the written grievance and will either determine (a) that there are 
no grounds for the grievance or (b) schedule a hearing. 

 

Should the committee review result in the conclusion that a hearing should be held, the student 
shall meet with the Student Grievance Hearing Committee and, at the Committee’s discretion, 
the Committee may require the presence of the individual who filed the alleged conduct 
violation.  The decision of the Student Grievance Hearing Committee will be submitted in writing 
to the student and the VPSS office.   
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Note:  The grievance procedures outlined here apply only to non-academic grievances.  For procedures 
concerning academic decisions (e.g., grades, Program Dismissal, or academic dishonesty), please refer 
to the section on Academic Integrity in Academic Information. 

 
Student Appeals 

●​ If unsatisfied, the student may appeal in writing to the President within five (5) working days of 
receiving the written response from VPSS or the Student Grievance Hearing Committee. 

●​ The President will respond in written form within five (5) working days. 
●​ Although Complainants are encouraged to resolve their grievances by utilizing the College 

grievance procedure, if a student feels his/her Civil Rights have been violated, they have the right 
to file a complaint directly  with the U.S. Department of Education, Office for Civil Rights (OCR). 
Information regarding applicable timelines and procedures is available from OCR at 
https://www.hhs.gov/civil-rights/index.html.  

 

Records Management 
All written grievances filed with the Vice President of Student Services along with any related documents 
or findings will be logged in an official register and maintained for a period of no less than two years 
after the initial filing. 

 

Campus Security 
Ozarka College makes every effort to provide a safe campus for students, employees, and their 
property.  However, students and employees are responsible for all personal items brought on the 
campus.  The College does not provide insurance coverage.  Students and employees are encouraged to 
report all crimes and suspicious activities to the administration.  Each year, reports will be available on 
the Ozarka College website to the College community about crimes considered to be a threat to 
students and employees: murder, rape, robbery, aggravated assault, burglary, liquor law violations, 
drug abuse violations, and weapons possession. 
 

Emergency Closing of Campus 
When it is necessary to close the College on an emergency basis, students will be notified by College 
staff and/or the mass media.  Information may also appear on the Ozarka College website.  Students 
have the option of signing up for the Ozarka SMS phone texting system.  Students can sign up through 
their myOzarka account.  Immediate closing of campuses may occur due to inclement weather (or other 
reasons), depending upon the severity of the event.  Students are advised to access area radio stations, 
TV stations, and Ozarka College’s Website, Facebook, and/or Twitter for emergency closing instructions. 
 

Emergency Telephone Numbers 

 

Izard County Sheriff's Department 870-368-4203 
Fulton County Sheriff's Department 870-895-2601 
Sharp County Sheriff's Department 870-994-7356 
Stone County Sheriff's Department 870-269-3825 
Arkansas Emergency Transport (ambulance) 870-368-3660 
Melbourne Fire Department 870-368-3240 
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Student Illness and Health Plan 
In case of severe laceration, loss of consciousness or trauma, etc., 911 will be notified and EMS 
activated.  CPR will be initiated if applicable and appropriate first aid measures taken.  A second call 
notifying administration of the events will be made.  Every effort will be made to notify trained 
personnel.  Medical treatment will not be withheld awaiting notification of administration. 
 

Parking 
Any reserved parking will be clearly marked on campus.   
 

Library Services 
The Paul Weaver Library, located in the Administration building on the Melbourne Campus, functions as 
a study and research center for the college, supporting the curriculum and providing a variety of 
services.  The main level of the library contains reference and circulating materials for research, public 
access computers, private study rooms, open reading spaces, and a small collection of children’s books.  
A balcony-level area provides study and reading space.  Other services include laminating, document 
binding, photocopying, and interlibrary loans.   
 
The growing collection consists of over 17,000 items and is cataloged using the Library of Congress 
classification.  A wide variety of academic electronic indexes and full-text databases are available on the 
library Web page.  The library receives 12 local, state, and national newspapers and has access to many 
more through electronic databases. 
 

Books, DVDs, videos, and other items in the Paul Weaver Library collection are indexed on the online 
Public Access Catalog (OPAC), which is accessible through the library Web page.  Books from the general 
circulating collections are loaned for a period of 14 days; audiovisual materials for 7 days.  Interlibrary 
loan books are loaned for 21 days.  Reference books and periodicals do not circulate outside the library.  
A valid college identification card is required to borrow materials or make interlibrary loan requests.  
The library personnel make every effort to assist students and faculty in identifying and locating needed 
information.  Personnel are available to receive inquiries ranging from simple directional questions to 
inquiries about selecting and using electronic indexes and computers to complex questions involving 
research strategy. 
 

All online databases provided by the Library have icons on the Library Web Page and are accessible to 
enrolled students.  Enrolled students may request, by email or phone, any book or item housed at the 
Melbourne campus or information from other libraries through Interlibrary Loan.  Items are sent by 
courier to the appropriate site and returned to the main library in the same manner. 
 

Students enrolled in the Freshman Seminar course at any Ozarka College location receive a one-hour 
library orientation as part of that class.  These sessions help make students aware of the resources 
available both in Melbourne and on their respective campuses. 
 

Library hours during the fall and spring semesters are Monday through Friday from 8:00 a.m. to 4:30 
p.m.  During the summer terms, library hours are Monday through Thursday from 7:00 a.m. to 5:30 
p.m. 
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Student Housing 
                        Ozarka College has on-campus student housing available to students enrolled full time (12 or more  
                         credit hours in fall/spring terms; six or more hours across summer terms).  Single and double occupancy units 

are available, with double occupancy reserved for the same gender only. 
​  

Housing Application 
A new student will select his/her interest in living in on-campus housing on the application for admission.  At 
which point the student, having met all requirements for admissions and registered for full-time status, will 
be placed on the student housing waiting list.  
 
A returning student who is a first-time housing applicant will apply for student housing through his/her 
myOzarka learning portal.  At which point the student, having registered for full-time status, will be placed on 
the student housing waiting list. 
  
Selection will be based on the date of application, academic performance, and College priorities.  Priority will 
be given to veterans, students entering high demand and STEM programs, and students residing at a distance 
greater than 25 miles from the Melbourne Campus, and new or returning student status; priority will be given 
to returning students. 
  
For full consideration for the application term, a student must complete the housing application and course 
registration processes by the following dates prior to the term. 

Term          Priority Deadline Term          Priority Deadline Term          Priority Deadline Term          Priority Deadline 

  Summer II            June 15    Fall                   June 1   Spring               December 1  Summer I             April 15 
 

Housing Agreement 
It is the policy of the College that students enter into a student housing agreement for housing 
accommodations on an academic-year basis. Students will not be released from the binding housing 
agreement, or refunded any part of the housing payment, except for the following reasons: withdrawal from 
the college, unanticipated financial hardship, or documented medical problems.  Other exceptions may apply 
based on further review. To be released from financial obligation, the student must notify the Vice President 
of Student Services in writing stating the reason(s) exemption should be considered. 
  

Housing Charges 
Housing charges are stated below and on the College website. Charges are subject to change. Residents must 
make payment arrangements for Student Housing charges by the date of move-in.  Payment plans are 
available through the myOzarka student portal. 
 ​  
If a student is granted release of financial obligation and moves out of housing prior to 75% of the term, 
he/she will be entitled to a prorated refund. The refund will be prorated based on the number of full weeks 
remaining in the period for which the student has fully paid. 
 

Term Single Occupancy 
Single Occupancy per 
room in Double Unit 

 Double Occupancy  
per room 

  Fall    $2,000    $1,800 $1,500 
  Spring    $2,000    $1,800 $1,500 

  Summer I    $450     $450 $450 
  Summer II    $450     $450 $450 
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   * Double and Quadruple occupancy rate is a per student rate. 

 
Unit Assignments 
Every effort is made to honor room and roommate requests; however, the College makes these 
assignments. Students may change assignments, but only with advance approval of the Vice President 
of Student Services. The College does not discriminate in assigning students to housing on the basis of 
race, religious affiliation, or national origin. The College reserves the right to reassign living assignments 
when deemed necessary. Returning residents will receive first right of refusal. Rooms for new students 
are assigned based on the housing application date, academic performance, and College priorities.  
Priority will be given to veterans, students entering high demand and STEM programs, and students 
residing at a distance greater than 25 miles from the Melbourne campus. 
 

Unit Options 
Housing Units are one bedroom and two bedroom, furnished apartment-style units.  ​ ​ ​  
 
Furnishings 
Ozarka College supplies the following furnishings in the On-Campus Apartments: 
 

Kitchen/Dining​ ​ ​      Bedroom​ ​ ​ Living Room 
          Refrigerator w/freezer​                Two Twin Size Beds​           Sofa 
          Electric Stove​ ​                 Nightstand         ​           Chair 
          Dining table w/chairs (4)​                 Dresser ​                         Sofa Table 
          ​ ​ ​ ​               ​ ​ ​           End table 
 

Ozarka College also provides light bulbs and smoke detector batteries.  If you need a replacement, you 
must notify Student Housing personnel through the Student Housing Hotline.  If you do not exchange 
the burned out bulb for a new one, you will be charged for the bulb.​  
 
For more information, please contact Ozarka College Student Housing Hotline at 870-368-2375 or online 
at housing.ozarka.edu.   
 

Student Clubs and Organizations 

Student Government Association 
The purpose of the Ozarka Student Government Association is to involve students more directly in 
student issues, concerns, and needs.  The SGA promotes communication among students and between 
students and faculty, staff, and administration; represents the members of the student body; receives 
student-related issues presented to the council and acts accordingly; provides leadership to the student 
body; makes recommendations to the Administrative Council; and plans, implements, assists, and/or 
participates in College functions. 
 

Skills USA 
Membership in Skills USA is open to students, former students, and other persons interested in the 
various career fields represented by the clubs.  The purpose of Skills USA is to help students develop 
social and leadership skills through such activities as competitive events between technical colleges and 
between students, including parliamentary procedure contests, troubleshooting contests for 
Automotive Service Technology students, Culinary Arts students, etc.  Each club elects the following 
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officers from its membership: President, Vice President, Secretary, Treasurer, Reporter, and 
Parliamentarian. 
 

Phi Theta Kappa 
Phi Theta Kappa is an international academic honors fraternity for students in two-year colleges.  
Ozarka PTK members wear honor stoles at graduation and have a special seal placed on their diplomas.  
Members are also eligible for scholarship opportunities through the Phi Theta Kappa International 
organization. 
 

Students, both full-time and part-time, who are eligible for membership into Ozarka College’s chapter of 
Phi Theta Kappa, must have: completed 12 semester hours of coursework that counts toward an 
associate degree, have an overall grade point average of 3.50, adhere to the school conduct code, and 
possess recognized qualities of citizenship.  Credit hours for Phi Theta Kappa are limited to courses that 
count toward an associate degree.  This does not include developmental courses such as Fundamentals 
of Algebra or Beginning Writing.  A student does not necessarily have to complete an associate degree, 
as long as he or she has accumulated at least 12 hours of coursework that could be applied toward an 
associate degree. 
 

Student Honors 

· President's List​ 4.0 GPA  ​ ​  
· Provost’s List​ ​ 3.5 GPA 

 

Note:  To be eligible for either list, a student must be full-time (taking at least 12 hours excluding 
Developmental Courses) and not be on any type of probation.  Both lists are selected at the end of each 
semester when grades are given and will be published in area newspapers and via social media. 
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Assessment Activities  

Assessment Philosophy 
The purpose of assessment activities at Ozarka College is to carefully examine the institution, programs, 
and courses as they relate directly or indirectly to student learning. Being concerned with the quality of 
education, the College is committed to the improvement of basic, academic, and technical skills related 
to the success of the individual students as well as institutional accountability. The overriding purpose 
of assessment is to understand the effectiveness of educational programs and whether the programs 
are contributing to student growth and development. In addition, the Arkansas Legislature, the Higher 
Learning Commission, and the general public have placed greater emphasis on institutional assessment. 
The result of assessment activities is used to increase student learning, strengthen the institution, 
enhance credibility with constituents, and satisfy externally mandated requirements.  
 

Ozarka College’s assessment program reflects: 1) the College’s Mission Statement and Priorities, 2) 
General Education Philosophy and outcomes, 3) individual program philosophy and goals, and 4) the 
individual course learning outcomes. Assessment of student learning is a collaborative process involving 
students, faculty, staff, and administration as well as potential employers and other constituents. 
 

This collaborative effort assists faculty in determining the knowledge, skills, and values that graduates 
should possess. Assessment findings are analyzed and linked to decision-making and instructional and 
program improvement. By making adjustments in instructional methods and course content, these 
findings enhance student learning.  
 

Assessment Methods 
Assessment is accomplished at Ozarka College in a variety of ways and using a combination of 
assessment methods. All courses utilize learning outcomes tracking through the myOzarka system to 
provide both formative and summative assessments of student learning outcome attainment on both 
individual and course section levels.  All course outcomes are linked to the appropriate General 
Education Outcome and outcome assessment is completed at the end of each semester.  Additionally,  
students take standardized tests, complete surveys, evaluate courses, and participate in other types of 
assessment activities.  
 

Standardized placement tests required by state law include the ACT, ACT Compass, or ACCUPLACER  
which must be taken before enrollment in the proper level of math, English, and reading, as determined 
by test scores. The Scholastic Assessment Test (SAT) placement test commonly taken in other states is 
accepted. In addition, programmatic testing is required for a variety of Ozarka College programs. 
 

To be eligible for seamless transfer, Education majors must earn scores on the PRAXIS I: 
Pre-Professional Skills Test (PPST) that meet or exceed the levels established by the Arkansas 
Department of Education and the receiving institution. The exam assesses basic reading, writing, and 
mathematical skills. Testing dates are available from the ASE faculty advisor.  
 

The National Automotive Technician Education Foundation (NATEF) end-of-program tests for automotive 
technicians examines eight areas of study in Automotive Service Technology. Students take the 
complete battery of exams in the final semester of their program to assess their progress and compare 
their efforts with other students. ASE (Automotive Service Excellence) certification is strongly 
recommended for automotive technicians.  
 
 

43



Professional examinations such as the NCLEX-RN for Registered Nurses and the NCLEX-PN for Practical 
Nurses are required before graduates can obtain licensure and practice in their prospective field.  
Likewise, students completing the Certified Nursing Assistant program are required to take a licensure 
test prior to certification needed for job eligibility. 
 

It is extremely important that students do their best on these tests because only valid results help 
Ozarka improve student learning in the related areas. Accurate scores also inform students how they 
compare to other students who took the same test. High scores help students make a positive 
impression on potential employers or admissions offices at four-year colleges and universities.  
 

Students are surveyed on multiple occasions during their matriculation process as well as subsequent 
to their graduation. Areas assessed include satisfaction with:  1) procedures, 2) policies, 3) facilities, 4) 
student services, and 5) instruction.  
 

Use of Assessment Information 
Individual students learn about their own abilities and progress by reviewing the results of the 
standardized tests they take. 
 

Faculty members use two forms of assessment called formative and summative assessment to 
determine whether learning is occurring. Results of formative assessment can assist instructors to 
determine whether curriculum or learning activities need to be modified during a class session or 
before subsequent classes. Summative assessment is cumulative in nature and is utilized to determine 
whether students have met the course goals or student learning outcomes at the end of a course or 
program. All of these activities are used to improve the learning environment so Ozarka College 
graduates are prepared to either enter the workforce or move on to the next level of their educational 
careers.  
 

Staff and faculty of the College use assessment information to make improvements in programs and 
services. Ozarka College is committed to assessment practices that focus on student learning so that the 
College can continue to meet the educational needs of the citizens of north-central Arkansas for 

high-quality technical and academic programs in higher education.             
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Academic Information 

 
Class Attendance Policy 
Students will attend all scheduled meetings of a class or laboratory. If a student cannot attend due to 
illness, emergency, or College business, he/she must contact the individual course instructors to notify 
them and arrange for any make-up work. It is the responsibility of faculty members to specify make-up 
policies in their syllabi for all courses. After a student has missed the equivalent of two weeks of class or 
laboratory sessions, the instructor has the prerogative of assigning a grade of "F" for the course. 
Instructors may consider extenuating circumstances. 
 

Class Load 
The normal class load at Ozarka College is defined as 15 credit hours with 18 hours as a maximum load 
for the student who is making normal progress. A student with a semester grade point average of 2.75 
may enroll for 18 credit hours during the next succeeding semester; with 3.25, a student may enroll for 
19 hours. Students on academic probation may enroll for no more than 12 credit hours during a Fall or 
Spring semester. For the summer terms, a student with a 2.75 grade point average may enroll in 6 credit 
hours; with a 3.25, a student may enroll in 8 hours.  Any deviation from these requirements must be 
approved by the student's advisor and the Provost. 
 

Credit Hour Assignment 
Credit Hour Policy Expectation for students: Ozarka College’s assignment of credit hours shall conform 
to commonly accepted practices in higher education and the federal definition of a credit hour. For each 
credit hour, students should anticipate spending a minimum of 150 minutes per week (50 minutes of 
instruction plus 100 minutes in outside classroom assignments) or a total of 2,250 minutes based on a 
typical 15-week semester. The distribution of this time will vary based on the course and delivery 
method but could include direct faculty instruction, classroom activities, web-based activities, laboratory 
work, research, writing papers and reports, reading text and articles, internship hours, clinical hours, 
studio work, or class and assessment preparation. 

Class Periods 
Class periods on Monday, Wednesday, and Friday normally last 50 minutes. Class periods on Monday 
and Wednesday or Tuesday and Thursday last 80 minutes. Evening and night classes last 2 hours and 50 
minutes. 
 

Class Standing 
Students with fewer than 30 semester credit hours are classified as freshmen, and those with 30 
through 59 semester credit hours are classified as sophomores. 
 

Grading 
Divisions will establish grading scales which will be provided to students through the syllabi for all 
courses. 
 

Grades are reported to the Office of the Registrar twice during the semester, at midterm for counseling 
purposes, and the final grade at the end of the semester. Midterm and final grade reports are 
electronically accessible to the student, Student Services, advisor, Financial Aid Officer, division chairs, 
and Provost. Midterm and final grades are available to each student through their myOzarka account.  
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At the end of any semester, an instructor may assign a grade of “Incomplete” (I) only under the 
following circumstances:  
 

●​ The student is ill or is affected by other circumstances beyond the student’s control, and 
●​ The student has successfully completed 60% of the semester and holds a passing grade in the 

course. Exceptions to the completion policy can be made by the Provost for unusual situations 
such as weather/equipment availability beyond the control of the student. 

●​ The student and the instructor, together, have completed and signed the Incomplete Grade 
Request. The request should be forwarded by the instructor to the Provost for approval.   

●​ A copy of the signed request is given to the student, scanned to his/her electronic file, and 
maintained in the Registrar’s Office. Once the official grade is assigned by the instructor, 
documentation will be placed with the request. 

 

A grade of “I” will not be computed in the grade point average for the semester recorded; nonetheless, 
the "I" will be changed automatically to a grade of "F" for grade and grade point purposes at the end of 
the next regular semester (fall or spring) unless course requirements are completed and the final grade 
is reported before the end of that semester. In determining financial aid eligibility, a grade of "I" will be 
computed as an "F" for grade point purposes until the "I" is removed. In the event that the instructor 
assigning an “I” is an adjunct or will not be returning to Ozarka for the next semester, it is that 
instructor’s responsibility to ensure that a returning faculty member agrees to assess the student's 
attempt to complete the coursework and to assign a final grade. 
 

No grade other than "I" may be changed after it is recorded unless the instructor finds that an error has 
been made. The instructor may correct the grade by submitting a written request and explanation of 
the error to the Provost. 
 

Grade points are awarded on the following basis: A, 4 points; B, 3 points; C, 2 points; D, 1 point; F, 0 
points.  
 

Office Hours 
Each faculty member schedules office hours for consultation with students and colleagues. This 
schedule will be posted on or near the faculty member's office door, on the myOzarka course page, and 
on the course syllabus. Students are encouraged to meet with their advisors at least twice each 
semester to monitor their academic progress. 
 

Final Examinations 
At the conclusion of each semester, approximately one week is set aside for final examinations. If 
students have more than three final examinations scheduled for the same day, they may request an 
adjustment of their testing schedule from the Provost. 
 

Student Responsibility 
All students have access to the College catalog through Ozarka College’s web page 
http://www.ozarka.edu. Each student is responsible for thoroughly reading the College catalog and 
becoming familiar with the policies, regulations, and procedures of Ozarka College. 
 

All students must give prompt attention to communications from faculty and staff members of the 
institution. Most communications will be announced, posted on myOzarka, emailed, or sent through the 
United States mail to the student's last known address. 
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Adding/Dropping Courses 
A student may drop courses, change from audit to credit, or change from credit to audit during the first 
11 class days of the fall and spring semesters and during the first two class days of the summer terms; 
thereafter, dropping a course and withdrawing from the College are the only changes permissible. 
Failure to withdraw from a course or to withdraw from the College will result in receiving an “F” for all 
courses. A course may not be added after registration ends. 
 

A student may add, drop, or change course sections in myOzarka prior to the beginning of the term, in 
consultation with their advisor. Once a term has begun, students may request to drop or withdraw from 
a course by selecting the Request a Drop link available in their myOzarka.  
 

Repeating Courses 
A student may repeat courses taken at Ozarka College for the purpose of grade point adjustments by 
re-enrolling in the same courses at the College. When a course is repeated once, the higher grade will 
be used to calculate the grade point average.  If a course is repeated more than once, only the lowest 
grade earned will be excluded from the GPA calculation.   
  
Financial aid will only cover the cost of a repeated course one time when the grade to be replaced is a 
passing grade according to the FSA handbook. Adjustments to cumulative grade points are not made for 
courses transferred from other colleges or universities.  
 

Withdrawals 
A Withdrawal removes a student from all courses and must be completed by the date specified on the 
academic calendar. 
 

A student who wishes to withdraw during a semester is required to follow the official online withdrawal 
procedure. To withdraw, students must visit their myOzarka, select the Courses link, then select the 
Request to Drop link. The student must then select the course(s) he or she wishes to withdraw from, as 
well as the reason, then submit the request. A student may back themselves out of the request at any 
time prior to its processing. The student’s advisor, as well as the instructor, have the opportunity to 
acknowledge the drop. Both acknowledged and unacknowledged drops are processed by the Registrar 
after a period of time has passed. 
 
A student who withdraws without following this required procedure will be recorded as having 
withdrawn unofficially, and grades will be recorded as “F”. 
 

If a student withdraws unofficially from school during the final two weeks of a semester, the Provost 
may waive the requirement that grades of "F" be recorded if the circumstances forcing a withdrawal 
justify special consideration.  
 

Administrative Withdrawal of Individual Classes 
After the 11th day of enrollment, if the instructor/instructors request a student to be withdrawn from 
class/classes for lack of attendance, the Registrar’s office can withdraw the student if the student’s 
financial account and library account are clear (Financial Account paid in full). 
 

Procedure: 
1.​ Faculty reports, in writing, to the Division Chair/Provost the name of the student and the 

reason for withdrawing the student. 
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2.​ The Division Chair's office will contact the student. 
3.​ After 10 working days, if the student has not contacted the Division Chair/Provost’s 

office, the student will be withdrawn. 
4.​ The faculty will be notified of the student’s change of status. 
5.​ The student will be notified. 

 

Note:  Students cannot be withdrawn from any course after the official withdrawal date for the 
semester.  
 

Graduation Requirements 
At the beginning of a student’s final semester of enrollment in which all graduation requirements will be 
met, he or she must complete the online Intent to Graduate form. In addition, students planning to 
complete their degree requirements during the summer who would like to participate in the May 
ceremony must complete the online Intent to Graduate Form and be registered for the summer courses 
that will complete their degree program. The diploma and official GPA will not be released until all 
graduation requirements have been satisfied. 
 

Ozarka College students may choose to complete requirements for graduation under the provisions of 
the Ozarka College catalog in force at the time they first enrolled. However, students may elect to 
choose a catalog from a later academic year. If a student does not complete a minimum of 6 hours per 
semester and if the enrollment is not continuous during fall and spring semesters, the student will be 
required to complete requirements under the catalog for that year. If a student changes his or her 
major, he or she must follow the curriculum in effect upon his or her enrollment into the new program 
or the latest program requirements rather than the requirements which were in effect the first time the 
student enrolled at the College. 
 

In order to qualify for a technical certificate, a student must complete at least 9 credit hours of work in 
residence. For any degree, a student must complete at least 15 credit hours of coursework in residence. 
For the certificate of proficiency, 9 credit hours of the program must be taken at Ozarka College. 
 

To be awarded a certificate or degree, a student must maintain a 2.00 grade point average. If a student 
shifts from a degree program to a certificate program, that student must maintain a 2.00 average only 
in required courses. Required courses for each program are listed in the College Programs section of 
this catalog. 
 

Prospective graduates must clear all charges against their accounts before noon on the day of 
graduation. Graduates shall contact the Finance Office to determine if an account is due. Diplomas will 
not be issued until all charges are cleared.  
 

Graduation with Honors 
Students who complete coursework for an associate’s degree with a grade point average of at least 3.50 
will be designated as graduating Cum Laude. Students completing an associate’s degree with a 3.75 - 
3.99 average will be designated as graduating Magna Cum Laude. Students completing an associate’s 
degree with a 4.00 average will be designated as graduating Summa Cum Laude.  An appropriate seal 
will be affixed to the diploma of each honor graduate. 
 

Auditing Courses 
Students are permitted to audit courses at Ozarka College with the approval of the course instructor 
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and the Provost’s office. Audit students (excluding anyone eligible for the Senior Citizen waiver) will pay 
the regular tuition and fee charges plus any program or course fees as indicated in the current College 
catalog under the section on Financial Information. No credit will be awarded for courses audited. 
Audited courses will be counted as part of the stated maximum load for a semester or term. Auditing 
students are expected to meet all requirements for a course (including attendance) other than taking 
examinations and completing formal written papers. The names of those persons registered to audit a 
course will appear on the class roster. Students have until the published deadline in the academic 
calendar each term to request an audit for a course. For the exact audit declaration date, please refer to 
the current College academic calendar. The Request to Audit Course form is located on the Ozarka 
College website and in the Registrar's Office. Some restrictions may apply. 
 

Transcript Requests 
A student may request an official copy of their transcript in person or in writing from the Office of the 
Registrar. A fax or e-mail request is also acceptable provided the student's signature is present. 
Students who are requesting a transcript should include in his/her request a student ID number or their 
social security number. A student may also request an official copy of their transcript through the 
National Student Clearinghouse for a fee of $3.50. The National Student Clearinghouse allows the 
student to send an official copy of their transcript to another institution, an organization, an employer, 
or themselves. No transcript will be granted unless all balances are cleared in the Business Office. There 
are no charges for a transcript requested in person or with a traditional request form. Transcript 
request forms are available on the Ozarka College website. 
 

Note:  An e-mail request must be a signed, scanned document, and sent as an attachment.  
 

Academic Clemency 
Academic Clemency is a second chance for those students who performed poorly in their early 
academic careers and who wish to return to College after having gained an appreciation of the benefits 
of higher education. Academic clemency may be granted one time to returning students who have not 
been enrolled in any higher education institution for at least two years. Academic clemency allows 
courses taken earlier with low grades to be removed from the overall Grade Point Average (GPA); 
however, the courses will still be listed on the official transcript with appropriate notation. 
 

●​ Returning students may petition for clemency following one semester in which the student proves 
their resolve to succeed academically by earning a GPA of 2.00 or higher in six or more semester 
hours. 

●​ Academic clemency may be granted for up to four semesters at Ozarka College. All credit earned 
within the chosen semester(s) will be affected: pass or fail. 

●​ Ozarka College reserves the right to accept or reject clemency granted by another institution. 
●​ To start the process, students will pick up the Academic Clemency form from the Registrar’s office. 
●​ Once the completed form is returned, the Provost has 10 business days to review the form. The 

Registrar will notify students of the outcome.  The Provost is solely responsible for the decision. If a 
student is unsatisfied with the decision, then he/she should follow the Academic Grievance 
Procedure as detailed in this catalog. 

 

myOzarka 
Ozarka College’s proprietary learning management system allows students, regardless of location, 
access to their records in an easy-to-use, manageable format. Students may log onto myOzarka using 
any web browser and go to https://my.ozarka.edu. MyOzarka grants access to student records, campus 
announcements, class schedules, registration modules, personal calendars, human resources, financial 
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aid, and distance education (including web courses). All Ozarka College instructors update syllabi and 
course content in myOzarka regularly; therefore, access to timely, up-to-date course information is 
always available online. In addition, changes to the Ozarka catalog, tuition, information, etc., can be 
accessed from here. Students may log on to myOzarka at any time. MyOzarka is a great place to 
communicate with classmates and instructors via the chat and discussion areas or to download 
homework assignments or view content modules. The use of myOzarka in individual courses is up to the 
individual instructor. 
 

Ozarka uses myOzarka as its learning platform for (1) online classes, (2) as a supplement to traditional 
course curriculum, and (3) as a tool for all students and faculty to expand the integration of technology 
in the learning experience. For questions or comments regarding myOzarka or any related issue, 
contact Information Systems at helpdesk@ozarka.edu or at 368-2021.  
 

Technology Usage 
The effective administration of information technology resources will ensure sustained access to 
information and technology for students, faculty, and staff in the long term. The ensuing regulations 
delineate acceptable uses of these resources and ensure their alignment with the fundamental 
operations of the College, encompassing teaching, learning, administration, and public service. These 
regulations are applicable to any entity or individual utilizing the Ozarka College information technology 
infrastructure and its associated resources.  

The College bears the responsibility of managing its resources in the most efficient and effective 
manner, adhering to all pertinent laws, regulations, and prudent business practices, while concurrently 
safeguarding and upholding the principle of academic freedom. 

The following categories of use are inappropriate and prohibited: 

1.  Use in violation of law. The unauthorized use of Technology Resources in contravention of the law, 
encompassing civil or criminal statutes at the federal, state, or local levels, is strictly prohibited. 
Examples of prohibited activities include but are not limited to: promoting pyramid schemes, 
accessing or disseminating illegal materials, infringing upon copyright laws, and making terroristic 
threats.  

2. Regarding copyright infringements, it's essential for Users to understand that copyright law 
regulates various activities, including copying, displaying, and utilizing software and other digital 
works such as text, sound, images, and multimedia. While the law allows for the use of copyrighted 
material without explicit authorization from the copyright holder for certain educational purposes, 
such as protecting specific classroom practices and under the doctrine of "fair use," it's important to 
note that an educational purpose alone does not automatically justify unauthorized use. 

3. Users are prohibited from engaging in any activity that obstructs, disrupts, undermines, or 
otherwise harms the activities of others. This includes but is not limited to: denying or attempting to 
deny service to other users, resource hogging, misuse of mailing lists, dissemination of chain letters 
or virus hoaxes, spamming (i.e., indiscriminate sending of emails or postings without legitimate 
purpose), or inundating an individual, group, or system with excessive or large email messages. 
Additionally, any behavior that may lead to excessive network traffic or computing load is strictly 
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prohibited. 

4. The use of Technology Resources must align with the College's status as a nonprofit, public service 
organization, adhering to applicable federal, state, and local laws governing income sources, political 
engagement, property use, and similar matters. Consequently, commercial use of IT Resources for 
purposes unrelated to the College's mission is generally prohibited, unless explicitly authorized 
under College conflict-of-interest, outside employment, or related policies. Prohibited commercial 
use does not encompass communications and data exchange aimed at furthering the College's 
educational, administrative, and other functions, irrespective of any incidental benefit to external 
organizations. Commercial advertising is strictly prohibited unless authorized through a contract 
with the commercial vendor. 

5. The use of Technology Resources to imply endorsement by the College of any political candidate 
or ballot initiative is strictly prohibited. Users are not permitted to utilize Technology Resources for 
lobbying activities that may suggest College involvement. 

6.   Technology Resources may only be utilized to communicate personal political opinions to an 
elected official if such expression falls within the scope of the employee's regular job duties or is 
specifically requested by an elected official or public entity. 

7.   Harassing or threatening use. This category encompasses harassing or threatening behavior, 
such as repeatedly contacting someone without their consent. 

8.  Use damaging the integrity of College or other Technology Resources. This category includes, but 
is not limited to: 

a)    Users are strictly prohibited from attempting to bypass or compromise the security 
measures of any IT system. This includes actions such as "cracking" passwords, decoding 
information, or using someone else's identification or password. However, this provision does 
not restrict the IT Organization or Systems Administrators from employing security-related 
programs within the scope of their authority over the systems. 

b)   Unauthorized access or use. The College recognizes the importance of preserving the 
integrity of data stored by individuals in IT Resources. Users must honor this principle by 
neither seeking to obtain unauthorized access to IT Resources, nor permitting or assisting any 
others doing the same. For example, a non-College organization or individual may not use 
non-public IT Resources without specific authorization. Privately owned computers may be used 
to provide public information resources, but such computers may not host sites or services for 
non-College organizations or individuals across the College network without specific 
authorization. Similarly, Users are prohibited from accessing IT Resources that they are not 
authorized to access. Furthermore, Users must not make or attempt to make any deliberate, 
unauthorized changes to data on an IT System. Users must not intercept or attempt to intercept 
or access data communications not intended for that user, for example, by “promiscuous” 
network monitoring, running network sniffers, or otherwise tapping phone or network lines. 

c)    Disguised use. Users must not conceal their identity when using IT Resources, except when 
the option of anonymous access is explicitly authorized. Users are also prohibited from 
masquerading as or impersonating others or otherwise using a false identity. 
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d)   Distributing computer viruses. Users must not knowingly distribute or launch computer 
viruses, worms, or other rogue programs. 

e)    Modification or removal of data or equipment. Without specific authorization, Users may 
not remove or modify any College-owned or administered equipment or data from College 
property or IT Resources. 

f)     Use of unauthorized devices. Users must not physically or electronically attach any 
additional device to the IT infrastructure or related resources that impedes, interferes, or 
otherwise causes harm to the IT infrastructure or related resources. 

9.      Use in violation of external data network policies. Users must observe all applicable policies of 
external data networks when using such networks. 

College Access: 

In accordance with state and federal law, the College may access all aspects of IT Resources, without the 
consent of the User. Such access will be made in circumstances including but not limited to the 
following: 

1.  When necessary to identify or diagnose systems or security vulnerabilities and problems, or 
otherwise preserve the integrity of the IT Resources; or 

2.  When authorized by federal, state, or local law or administrative rules; or 

3.  When there are reasonable grounds to believe that a violation of law or a breach of College 
policy may have taken place and access and inspection or monitoring may produce evidence 
related to the misconduct; or 

4.  When such access to IT Resources is required to carry out essential business functions of 
the College; or 

5.  When required to preserve public health and safety and/or system or data integrity or user 
privacy. College access without the consent of the User will occur only with the approval of the 
appropriate vice president, or their respective delegates, except when an emergency entry is 
necessary to preserve the integrity of facilities or to preserve public health and safety. 

●​ The College, through the Systems Administrators, will log all instances of access without 
consent. Systems Administrators will also log any emergency entry within their control 
for subsequent review by appropriate College authority. In addition to accessing the IT 
Resources, the College, through the appropriate Systems Administrator, may deactivate 
a User’s IT privileges, whether or not the User is suspected of any violation of this 
policy, when necessary to preserve the integrity of facilities, user services, or data. The 
Systems Administrator will attempt to notify the User of any such action. 

●​ By attaching privately owned personal computers or other devices to the College 
network, Users consent to College use of scanning programs for security purposes of 
those resources while attached to the network. 

●​ Most Systems Administrators routinely log user actions in order to facilitate recovery 
from system malfunctions and for other management purposes. All Systems 
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Administrators are required to establish and post procedures concerning logging of 
User actions including the extent of individually identifiable data collection, data 
security, and data retention. 

●​ Encrypted files, documents, and messages may be accessed by the College under the 
above guidelines. 

Academic Integrity is expected of all students. Dishonesty includes claiming credit for work others 
completed, lying, plagiarizing, cheating on tests, and copying other students' assignments. A single 
incident of violating academic standards of integrity may result in an “F” for the assignment, an “F” in 
the course, or expulsion. A violation of academic standards will be reported to the Provost. The 
student(s) involved in the incident may appeal any action through the Grievance Procedure. Plagiarism 
is a very serious offense and includes copying from other students, purchasing completed assignments, 
copying from textbooks, claiming as one's own work the ideas of someone else, not giving credit to a 
source (whether the source was directly quoted, paraphrased, or summarized), or citing a source 
incorrectly. 
 

Academic Appeal/Grievance Procedures 

The following regulations apply to the appeal of student academic grievances: 
 

Cheating/Academic Dishonesty 
In addition to taking reasonable steps to discourage cheating, the faculty must accept a responsibility to 
clarify and interpret for the student's matters of dishonesty, such as plagiarism. The instructor's policy 
on academic dishonesty will be stated in each class syllabus. 
 

If an incident of plagiarism or other forms of academic dishonesty is detected by an instructor: 
 

1.​ The instructor has the prerogative to determine the penalty, which could range from requiring 
the student(s) to complete the assignment anew to awarding a grade of zero for the assignment. 

2.​ If the act of academic dishonesty or plagiarism is repeated, the student may receive an ‘F’ for 
the course. 

3.​ The student involved has the right to appeal the action through the Academic Grievance/Appeal 
Procedure, at which time the Division Chair responsible for the course will assemble an Appeals 
Committee to address the issue. 
 

The Appeals Committee will consist of five members: the Division Chair responsible for the course and 
four full-time faculty members chosen by the Division Chair from at least two divisions. The Division 
Chair will serve as the chair of the committee. Findings from the Appeals Committee will be shared with 
the Provost for review before notifying the student. Then, the Chair of the Appeals Committee will notify 
the student, who filed the grievance, of the findings. This notification will occur within five business days 
of receiving the grievance. 
 

Note:  Illegal acts related to academic dishonesty, such as conspiracy or breaking and entering, are to 
be reported to the Provost for appropriate action through regular College disciplinary channels. 
 

Grade Appeals 
A grade appeal would be appropriate if a student feels that an institutional error has been made or a 
member of the College’s faculty/staff has not acted fairly or properly in assigning a grade.  Grade 
appeals should be made as soon after the grade is assigned but must be made within two weeks 
following the end of the semester for which the grade was assigned. 
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The steps for appealing a grade are as follows: 
 

●​ Appeals must be made by the student directly affected. 
●​ An appeal, in order to be heard, must be made during or immediately following the conclusion 

of the course involved.  (Immediate, here, means before the beginning of another semester or 
summer term.) 

●​ All appeals must begin with the student talking to the instructor involved and explaining the 
nature of the problem.  Evidence of attempted resolution in this direct manner must precede 
any further step. 

●​ If the appeal is not resolved by student/instructor conference, the student wishing further 
consideration must take the issue to the Division Chair. 

●​ If the appeal is not resolved by the Division Chair, the student wishing further consideration 
must take the issue to the Office of the Provost. 

●​ The student may request a meeting with the President if the Provost student conference does 
not bring a resolution.  At the time the student requests a meeting, the student must submit a 
written formal presentation of the case with all related supporting documents, which must be 
done within five (5) working days following the Provost conference.  The decision of the 
President regarding the grievance is the final step in the process. 

 

Academic Institutional Complaint and Grievance Appeal Procedure 
An academic grievance appeal would be appropriate if a student has an issue with instructor behavior, 
fairness, etc.  As with any academic issue, a student who has an academic grievance shall begin with an 
informal appeal to the faculty member who is directly involved with the issue in question. 
 
If discussions with the instructor do not bring a resolution, or if the student desires anonymity in 
addressing the issue, the steps of an academic grievance appeal are as follows: 
 

●​ Appeals must be made by the student directly affected. 
●​ An appeal, in order to be heard, must be made during or immediately following the conclusion 

of the course involved.  (Immediate, here, means before the beginning of another semester or 
summer term.) 

●​ All appeals must begin with the student talking to the instructor involved and explaining the 
nature of the problem.  Evidence of attempted resolution in this direct manner must precede 
any further step. 

●​ If the appeal is not resolved by student/instructor conference, the student wishing further 
consideration must take the issue to the Division Chair. 

●​ If the appeal is not resolved by the Division Chair, the student wishing further consideration 
must take the issue to the Office of the Provost. 

●​ The student may request a meeting with the President if the Provost student conference does 
not bring a resolution.  At the time the student requests a meeting, the student must submit a 
written formal presentation of the case with all related supporting documents, which must be 
done within five (5) working days following the Provost conference.  The decision of the 
President regarding the grievance is the final step in the process. 
 

Continuing Education Classes 
Ozarka College may offer short-term continuing education classes whenever there is a need and/or 
interest in the service area for vocational or personal enrichment courses. In addition, classes may be 
developed to meet the needs of businesses and industries to accommodate specific or general needs 
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for workforce training. 
 

Delivery of continuing education classes can be provided onsite for business and industry, scheduled on 
campus, or, in some cases, offered via the Internet.  
 

Fees for continuing education depend on class length, types of competencies taught, and the cost of 
consumable supplies. These short-term classes are not approved for financial aid and generally do not 
carry college credit. Certain courses may follow the same curriculum as regular Ozarka College 
coursework in which course credit may be awarded.  
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General Education Outcomes 
Ozarka College provides core classes to instill general education knowledge, skills, and attitudes which 
are then reinforced throughout the academic and technical curriculum. The focus of general education 
includes three major areas of competency:  
 

 

 

 
GE1:  Critical Thinking 
Goal: Critical reasoning skills in a variety of environments are essential to effective decision making.  
 

Every graduate of Ozarka College should apply the following critical reasoning skills: 
 

●​ Explore: Learners will examine, investigate and study new ideas and concepts. 
●​ Locate: Learners will actively seek out various forms of credible information including print, 

electronic, and human resources. 
●​ Interpret: Learners will analyze information and make intelligent inferences objectively. 
●​ Evaluate: Learners will appraise and defend the significance and value of information. 
●​ Synthesize: Learners will assemble and construct ideas or data to create and design new 

information, ideas, and concepts. 
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GE2:  Communication 
Goal:​ Efficient and effective communication is an essential life skill for every student’s  
personal, professional, and academic life.  
 

Every graduate of Ozarka College should master the three main components of communication: 
 

●​ Verbal: Learners will actively express ideas using verbal communications skills with attention to 
the audience and topic.​ 

●​ Written: Learners will create and write coherent, grammatical pieces for a variety of audiences 
and topics. 

●​ Visual: Learners will construct effective messages in visual form, demonstrating their ability to 
convey messages in additional communication contexts. 

 

GE3:  Personal Responsibility 
Goal: ​ An attitude of responsibility is beneficial to self, college, and society, positively impacting future 
generations.  
 

Every graduate of Ozarka College should attain an evident level of responsibility in the following areas: 
 

●​ Academic: Learners will be prepared to accept responsibility for their own learning process and 
timely degree attainment.​  

●​ Financial: Learners will understand the economic impact and obligations of their chosen career. 
They will also understand and accept responsibility for the repayment of any student debt 
incurred. 

●​ Civic: Learners will have the opportunity to engage in service to the community which will 
enhance their understanding of citizenship, diversity, and civic responsibility.  

 

The general education core requirements are consistent with Ozarka College’s mission, vision, and 
values.  Requirements vary from 6 to 35 hours, depending on whether a student is in a technical 
certificate program, an Associate of Applied Science degree program, or an Associate of Arts or Science 
degree program. 
 

Each program, whether academic, technical, or developmental, assesses its performance in one or more 
of these areas.  All course syllabi incorporate desired general education outcomes.  
 

Ozarka College recognizes that the General Education component of higher education is intended to 
provide students with the common body of knowledge, skills, and attitudes considered to be the core 
learning required of every educated person.  This knowledge prepares students for lifelong learning and 
productive participation. The goals of the General Education component are clearly linked to course 
learning outcomes. Goals may be introduced, reinforced, or mastered in individual courses. The depth 
to which these goals are obtained is dependent, in part, on the general education requirements of 
individual program areas. In addition, each technical program will have some degree of all the elements 
listed within the learning outcomes of specific courses.  
 

General Education Requirements for Technical Certificates  
Students in technical certificate programs are required to complete three hours of English and three 
hours of mathematics. The Required course for Technical Certificates is Technical Writing. These 
students, however, may also meet the requirement by completing English Composition I.  
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Students expecting to enroll in an associate degree program sometime after completing the technical 
certificate are strongly advised to take English Composition.  
 

General Education Requirements for Associate of Applied Science Degrees   
General education course requirements are generally 15-19 credit hours but may be higher based on 
the technical course requirements. Associate of Applied Science degrees require at least six hours of 
English, three hours of mathematics, three hours of social science, and three hours of computer 
science. See individual program requirements for specifics.  
 

General Education Requirements for the Associate of Arts or Science Degree 
The Associate of Arts degree requires the completion of 35 credit hours of general education courses. 
These include six credit hours of English, four credit hours of biological science, four credit hours of 
physical science, three credit hours of fine arts, three credit hours of literature, twelve credit hours of 
social science, and three credit hours of mathematics. Specific requirements are listed in the program 
section. 
 

Developmental Education 
Developmental courses are designed to assist students who do not have the academic skills to succeed 
in transferable freshman-level courses.    
   
Transitional, developmental courses include:  
 

PCEN0012  Composition Principles Lab 
 (must be taken concurrently with ENGL 1013 English Composition I) 

PCEN0001  English Composition I with Supplemental Instruction  
 (must be taken concurrently with ENGL 1013 English Composition I) 

PCMA0033 Foundations of Math 
PCMA0202 Foundations of College Algebra  
                    (must be taken concurrently with MATH1203 College Algebra) 
PCMA0212 Foundations of Quantitative Literacy 
                    (must be taken concurrently with MATH1213 Quantitative Literacy) 

 

Course Numbering  
All courses are designated by a four-digit number. The first digit indicates the level at which the course 
is taught.  
   

0    indicates a non-credit developmental course 
1    indicates a course in a one-year program or the first year of a two-year program  

or a freshman-level transfer course 
2    indicates a course appropriate for the second year of a two-year program or a  sophomore-level 

transfer course 

   
The second and third digits indicate the distinguishing number of the course. The last digit indicates the 
credit hour value of the course. 
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Adult Education 

Ozarka College Adult Education strives to create new opportunities for individuals, their families, and 
the community.  Our goals are to provide learning opportunities, prepare individuals for the workplace 
or post-secondary education and training, and to enhance employability, digital technology, and 
financial literacy skills.  We envision helping adults acquire the knowledge, skills, and values needed to 
lead productive and satisfying lives. 
 

Program Overview 

1.​ Evaluate students as they enroll, provide them with appropriate learning materials, and work 
with them toward improving their reading skills. 

2.​ Evaluate the ability of students to work with numbers, place students at the appropriate 
mathematics level, and work with them until addition, subtraction, multiplication, and division 
functions can be performed with whole numbers, fractions, decimals, and percentages.  
Quantitative problem solving and algebraic problem solving are also covered.  Students will 
then show an understanding of these concepts by applying them to reading problems based on 
everyday life. 

3.​ Evaluate the ability of students to formulate an appropriate response to a prompt and to 
effectively express their ideas utilizing standard grammar, mechanics, and word choice. 

4.​ Work with students at their entrance level until they master the skills necessary to take and pass 

the GED Test.   
5.​ Prepare students to enter the workforce. 

 

Program Components 
Adult Education classes are offered at Ozarka College-Melbourne, Ozarka College-Mountain View, and 
Ozarka College-Ash Flat (Fulton County). The learning experience includes one-on-one instruction, 
managed enrollment classes, computer-assisted instruction, and distance learning.  Diagnostic testing 
allows every student to begin at an appropriate level and progress at his or her own pace.  
 

Enrollment Procedures   
Enrollment in the Ozarka College Adult Education Program is an ongoing process. Anyone 18 years of 
age or older, who is basic skills deficient in at least one area, may enroll in the program at any time 
during the year.  Students, age 16 or 17 can be enrolled in Adult Education if they present a school 
waiver or notarized intent to homeschool form and meet state testing requirements on the TABE 
assessment.  Students age 16 and 17 are also required to attend a minimum of 20 hours of class per 
week.  If the student presents proof of 30 hours of employment per week, he or she is required to 
attend class 10 hours per week. Court-ordered minors must provide a signed order by the officiating 
judge. The Adult Education Program reserves the right to accept or deny entrance based on the 
attendance and conduct records of any student.  
 

Civics Requirement 

As of July 1, 2018, all Arkansas students age 16, 17, or 18 are required to take and pass the Arkansas 
Civics exam with a minimum score of 60%. 
 

Testing 
The Official GED Test is administered at three Ozarka College campuses, Melbourne, Ash Flat, and Mtn. 
View.   Successful completion of the GED Ready Test is required before a candidate may take the Official 
GED Test.  Scheduling is required. 
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Graduation 
After passing the Official GED Test, the graduate is invited to participate in Ozarka College Adult 
Education graduation exercises in May.  Ozarka College Adult Education Program provides graduation 
caps, gowns, diplomas, and diploma covers at no cost to the GED graduate.   
 

Official GED Transcript 
If you have taken the GED® test in Arkansas and wish to have an official copy of your scores mailed to a 
college/institution, employer, agency, or yourself, please go to https://arcareered.org/gedrecords and 
click on the Order a Duplicate Transcript link.  You will then fill in the online form to request your 
transcript. For additional information, please call Arkansas GED® Testing at (501) 682-1980 or email 
GED@Arkansas.gov. 
 

Enrollment in Further Education 
GED recipients are encouraged to continue their education by enrolling in regular college credit classes 
at Ozarka College.  
 

College Prep 
Students needing to work on basic skills to improve Accuplacer scores can enroll in adult education 
classes.  These classes are available in a traditional classroom setting or through distance learning.  
Students will be given the TABE assessment to identify areas that need improvement. 
 
Integrated Education and Training (IET) 
Ozarka College Adult Education provides Integrated Education and Training (IET) opportunities for 
students that are 18+ years of age and basic skills deficient in math or reading.  Individuals that qualify 
for adult education can be co-enrolled in adult education and Certified Nursing Assistant (CNA). This 
means a student can be getting their CNA license while getting their GED. 
  
SNAP Employment and Training (SNAP E & T) 
Ozarka College SNAP E & T Program helps Supplemental Nutrition Assistance Program (SNAP) recipients 
get a job or receive education and training that can lead to a job.  Program services include: General 
Education Diploma (GED), Independent Job Search, Job Search Training, Employment Counseling, Basic 
Skills Training, English as a Second Language, Work Experience, Occupational Skills Training, 
Post-Secondary Vocational Training, and On the Job Training. The E&T Program will provide some travel 
reimbursement and certain education-related expenses. 
  
Workforce Alliance for Growth in the Economy™ (WAGE™) 
WAGE™ is a job readiness training program that includes five state-issued certificates:  Customer 
Service Level I, Customer Service Level II, Industrial, Bank Teller, and Office Technology.  Individuals that 
qualify for adult education can enroll. 
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Ozarka College Programs 
The following is an alphabetical listing of all academic programs offered by Ozarka College and 
where a program description can be found in this catalog: 
 

Associate Degree Programs 
 
Associate of Arts (Transfer) 

General Education  _______________________________________________________​ 77 

 
Associate of Science (Transfer)    

​ ​ Agriculture  _______________________________________________________________​ 104 
​ ​ Business  _________________________________________________________________​ 85 
​ ​ Criminal Justice and Corrections  ________________________________________ ​ 87 
​ ​ Education  ________________________________________________________________​ 79 
​ ​ Information Science Technology  ________________________________________​ 113 

 
Associate of Applied Science 

Automotive Service Technology     _______________________________________​ 106  
Aviation - Commercial Pilot  _____________________________________________​ 108 
Business Technology  ____________________________________________________​ 83                                                    
Culinary Arts  _____________________________________________________________​ 111 
General  Technology  _____________________________________________________​ 113 
Health Professions  ______________________________________________________​ 64                    
Registered Nursing LPN to RN ___________________________________________​ 65                       
Surgical Technology  _____________________________________________________​ 67 
 

Certificate Programs 
 
Technical Certificate 

Agriculture  _______________________________________________________________​ 128 
​ ​ Automotive Performance and Suspension System  _____________________​ 117 
​ ​ Automotive Repair and Troubleshooting  ________________________________​ 118 
​ ​ Automotive Service Technology  _________________________________________​ 119                                                  
​ ​ Aviation - Private Pilot  ___________________________________________________​ 120    ​ ​  
​ ​ Business Technology  ____________________________________________________​ 92  
​ ​ Criminal Justice and Corrections  ________________________________________​ 94 
​ ​ Culinary Arts  _____________________________________________________________​ 122 
​ ​ Diesel Technology  _______________________________________________________​ 123                                                  
​ ​ Early Childhood Development  __________________________________________​ 95 
​ ​ ​ General Studies  __________________________________________________________​ 100                                 
​ ​ ​ Health Information Technology  _________________________________________​ 68 
​ ​ Health Professions  ______________________________________________________​ 69 
​ ​ Information Science Technology  ________________________________________​ 124                                                  

61



​ ​ Licensed Practical Nursing  ______________________________________________​ 70 
​ ​ Precision Machining Technology  ________________________________________    125 
​ ​ Skilled Trades  ____________________________________________________________    127 
​ ​ Welding Technology  _____________________________________________________​ 126 

 
Certificate of Proficiency        

Advanced Machining Technology  _______________________________________  ​ 152 
Advanced Welding for Manufacturing ___________________________________​ 153 
Agribusiness  _____________________________________________________________​ 147 
Automotive - Electrical-Electronic Systems Troubleshooting  ___________ ​ 132​

​ Automotive - Performance and Suspension Systems  ___________________​ 133​
​ Automotive - Transmission and Brake Systems  _________________________​ 135 

Aviation - Instrument Rating  ____________________________________________​ 130 
Baking and Pastry  ________________________________________________________​ 136 

 ​​ ​ Basic Automotive Repair and Troubleshooting  __________________________​ 138 
                             Basic Construction and HVAC _____________________________________________​ 159 

 ​ Basic Culinary Arts  _______________________________________________________​ 139 
​ Basic Plumbing and Electrical ____________________________________________    160 

Basic Emergency Medical Technology  ___________________________________​ 73      ​
 ​Business Management  ___________________________________________________​ 96      .​ ​          

              Business Technology  _____________________________________________________​ 97 
Certified Nursing Assistant (CNA)  ________________________________________​ 74 
Combination Pipe Welding _______________________________________________​ 155 
Computer Systems  _______________________________________________________​ 142 
Corrections and Criminal Justice  ________________________________________​ 98 
Criminology  ______________________________________________________________​ 99​

​ Cybersecurity  ____________________________________________________________​ 145 
Diesel Technology  ________________________________________________________​ 146​

​ Early Childhood Development  ___________________________________________​ 101 
Food Service  ______________________________________________________________​ 141 
Hospitality Management  _________________________________________________​ 148​

​ Information Science Technology  ________________________________________​ 149 
Internet  Design Concepts  _______________________________________________​ 144 
Manual Machining Technology  __________________________________________​ 150 
Welding for Manufacturing   _____________________________________________​ 154​

​ Pre-Health Sciences  ______________________________________________________​ 75​
​ Structural Welding ________________________________________________________   157​
​  

 

 
For more information about our graduation rates and other important information, please 
visit our website at www.ozarka.edu/index.cfm?template=consumer_info. 
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Division of Allied Health 

 
 

PROGRAMS OFFERED 
 

Associate in Applied Science Degrees 
Health Professions 
Registered Nursing (LPN to RN Transition) 
Surgical Technology 
 

Technical Certificates 
Health Information Technology 
Health Professions 
Licensed Practical Nursing 

          
Certificates of Proficiency 

Basic Emergency Medical Technology  
Certified Nursing Assistant 
Pre-Health Sciences 
 


