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Financial Aid Student Loan Counseling 
Second Year Borrower 

A. STUDENT INFORMATION:  

Student Name (Last Name, First Name, Middle Initial)  

   
 Student ID  

   
Mailing Address  

   
 Email Address  

   
City  

   

State  Zip Code  Phone Number  

 

B.  ADDITIONAL INFORMATION:  
Please provide additional contact information of individuals such as family member, employers, and/or friends.  
This information will only be used if we are unable to reach you to discuss repayment options or delinquency.   

Name/relationship  Address  Phone  

           

           

   

C.  LOAN MANAGEMENT INFORMATION:  

            Your Loan Debt: ___________________ + __________________ = __________________ 
    
            Your Loan Servicer Name and Contact Information:   
______________________________________________________________________________ 
 
     “YES, I HAVE set up an online account with my loan servicer.”  ____________ 
 
     “NO, I HAVE NOT set up an online account with my loan servicer.”  ____________ 
 
 See Payment Estimator at https://studentaid.gov  

Types of Standard    
repayment:  

Number of 
Months  

Amount of Monthly 
Payment  

Total Payoff of Loan  

Level repayment  120 months        

Graduated repayment  120 months        
NOTE: Your loan servicer can advise you about additional repayment options such as Extended Repayment 
and Income Driven Repayment, or Loan Forbearance if you cannot make payments.    
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  D.  LIMITS ON YOUR FEDERAL AID 
 

       The federal government limits the amount students may receive to complete their education,  .  
.      as well as limiting the time allowed to complete programs. It is important to understand that .  .  
.      your federal aid could run out, or you could become ineligible for aid, if you do not progress in 
.      your program at a reasonable rate.  

 
YOUR PROGRAM: 
________________________________________________________________________ 
Published credit hours to complete: _________ Hours attempted on program: __________ 
 

Limit Type Description Affected Aid Your Status 
Pell Lifetime Eligibility 
Used (LEU) 

Students are limited to the equivalent of 6 fulltime 
years (600%) of Pell Grant eligibility or 12 fulltime 
semesters (one full-time semester = 50% used) to 
earn up to a 4-year degree. 

Pell Grants _____% LEU out 
of 600% 

Direct Subsidized 
Loan Limit 

The limit to the amount of student loans that can be 
interest free until student repayment begins is 
$23,000.00 

Subsidized Loans $_________ out 
of $23,000.00 

Total Direct Loans 
Limit 

The student loan limit (total sub and unsub loans) for 
an undergraduate student. ($31,000 for dependent 
students and $57,500 for independent students) 

All Direct Loans $_________ out 
of $_________ 

150% Attempted 
Credit Hours on a 
Program 

When a student has attempted 1 ½ times (150% of) 
the number of credit hours published for a program 
without successfully completing the program, the 
student may no longer receive federal aid for that 
program. 

Pell Grants AND 
Student Loans 

____ Attempted 
credit hours out 
of ____Program 
hours Or ____% 

Satisfactory 
Academic Progress 
(SAP) 

Per federal regulations, students must make SAP 
to stay eligible for any federal student aid.  

Pell Grants, 
Student Loans, 
Federal Work 
Study, and FSEOG 

See SAP Policy 
highlights in 
this packet. 

 

E.  EXIT COUNSELING REQUIREMENTS 
 

The federal government requires that students participate in exit counseling prior to leaving 
or graduating from college. Ozarka College requires its students to complete exit 
counseling at www.studentloans.gov. (See “When You Graduate, Leave School, or 
Become Enrolled Less than Half Time” in your counseling packet.) 

 

F.  NOTES (if any) 
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G.  STUDENT ACKNOWLEDGEMENT: (Please respond to the following statements, then sign   
.     and date below)  

 

“I have received the 2nd year counseling concerning student loans and my responsibilities 
for repayment.”   ________  
 
  
“The counseling session increased my understanding of student loan debt.”            
_____Strongly Agree    ____ Agree    _____Somewhat Disagree    _____Strongly Disagree  
 
  
 “The materials provided are informative and easy to understand.”        
_____Strongly Agree    ____ Agree    _____Somewhat Disagree    _____Strongly Disagree 

  
Check any topics below that you recall being covered in your counseling session:  
  

___Staying Eligible for Aid                ___Loan Forgiveness                   ___Subsidized versus unsubsidized loans 
___Loan limits                                    ___Financial Literacy                    ___Loan Exit Counseling Requirement                                                  
___Standard repayment versus graduated repayment                           ___Grace period       
                                                             

__________  “I am aware that I must complete EXIT counseling when I am no longer enrolled at        
.                      least half-time and that the Financial Aid Office at Ozarka College will try to contact 
.                      me if I become delinquent on my student loans.”  

__________  “I will contact the financial aid office if have further questions.“   
 
  
_________________________________________________  ____________________________  
Student                                  Date  
  
___________________________________________________________________________________________________________________  
Director of Financial Aid/Financial Aid Specialist  
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Direct Student Loans: 
 

2nd Year              
Loan Borrower 

Guidance 
Counseling 
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STUDENT LOANS:                                                                                               
When You Graduate, Leave School, or become Enrolled Less than Half-Time 
 

1) When you will no longer be enrolled in school at least half-time, your six-month grace 
period will begin.   

• You May begin paying off your loan at any time, but you MUST begin making payments 
when your 6-month grace period has ended. 

• You can use the grace period to prepare financially and budget for your student loan 
payments each month.   

• When you are in repayment, you can avoid delinquency and default by making your 
payments on time. 

 

2) When you are about to graduate, leave school, or drop below half-time enrollment, you 
should:   

• Complete Loan Exit Counseling at www.studentloans.gov.  This is a mandatory information 
session that explains your loan repayment responsibilities, due dates, and repayment 
options.  (If you do not complete Loan Exit Counseling within 90 days of your change 
in enrollment status, a hold will be placed on your Ozarka College transcript.  When 
Ozarka receives notification that Exit Counseling is complete, the Transcript Hold will 
be removed.) 

• Log on to your account at StudentAid.gov to review your student loan borrowing history.  You 
will find information about your loan types (subsidized or unsubsidized), your loan balances, 
you loan servicer(s) and their contact information. 
 

3) During your six-month grace period, you should: 
• Estimate your monthly payments.  You may use the Repayment Estimator at 

www.studentaid.gov  
• Contact your Loan Servicer(s). Provide your lender with correct contact information, and 

select a repayment plan for your Federal Student Loans (see repayment plan charts in this 
packet). 
 

4) When you are in Repayment and Making Payments: 
• Read any correspondence you receive from your Loan Servicer(s).  They will provide you 

with a repayment schedule showing your payment due dates and amounts. 
• Stay out of default.  IF YOU CANNOT MAKE FULL, On-Time PAYMENTS, contact your 

loan servicer immediately so they can help you get on a repayment plan that will work for 
you. Other options they may give you include: 

o Deferment and forbearance (temporary postponement of payments) 
o Loan consolidation 
o Income-Based Repayment (IBR) 

 

5) Loan Repayment Plans: 
• You will find detailed information about federal student loan repayment plans at: 

o www.studentaid.gov 
o https://studentconnections.com/borrowers/repaymyloans/ 
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Department of Education Direct Loan Servicers 

SERVICER  WEBSITE  Customer Service 
Number  

Aidvantage https://aidvantage.com/ 1-800-722-1300 

Central Research, Inc. (CRI) https://cri.studentaid.gov/ 1-833-355-4311 

Default Resolution Group (DRG) https://myeddebt.ed.gov 1-800-621-3115 

ECSI https://efpls.ed.gov/ 1-866-313-3797  

Edfinancial https://edfinancial.studentaid.gov/ 1-855-337-6884 

MOHELA  https://www.mohela.com  1-888-866-4352  

Nelnet  https://www.nelnet.com    1-888-486-4722  
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FREE HELP WITH YOUR STUDENT LOAN 

REPAYMENT 

Our school wants to help you take control of your student loan repayment. That’s why we’ve partnered with 
Student Connections. They offer FREE counseling and resources designed to help you navigate the maze of 
repayment options available to you.  

When you leave school, one of their Borrower Advocates may contact you to: 

• Explain your loan obligations and responsibilities. 

• Discuss your options for an affordable repayment plan. 

• Ensure you’re aware of repayment options during financial hardships. 

Borrower Advocates also provide loan counseling that can help you identify  a repayment plan that matches 

your income. In some cases, they’ll work directly with your loan servicer to address your loan payment issues. 

You can contact a Borrower Advocate by calling (866) 311-9450. If you  prefer a DIY approach, answers to 
many common student loan questions can be found at My.StudentConnections.com.  

 

WHO IS STUDENT CONNECTIONS? 

Student Connections is passionate about helping students overcome the barriers that can get in the way of 
attending college, completing their programs of study, and achieving success while in school and after 
graduation.  

They have more than 60 years of experience in counseling student loan borrowers. Their primary goal is to 
help establish the best repayment plan for you. Student Connections is a division of Loan Science. 
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If SAP Standards Are Not Met: 
Financial Aid Eligibility Status Changes 

  
Failure to meet the standards set forth in the SAP policy will result in changes to a student’s 
eligibility to receive financial aid as follows:  
  
Financial Aid Warning: After a first unsuccessful semester, the student is placed on financial aid 
warning.  He/she may continue to receive assistance under the Title IV, HEA programs for one 
payment period.    
  
Financial Aid Suspension: If a student on Financial Aid Warning fails to meet the standards set 
forth in the SAP policy, the student is then placed on Financial Aid Suspension and will lose 
eligibility to receive financial aid. (See Appeal Process below.)  
  
Financial Aid Probation: Once a student re-establishes eligibility to receive financial aid, he/she 
is placed on a financial aid probation semester.  At the end of the probation semester, the student 
is expected to meet the SAP standards.  Failure to achieve the SAP standard will result in a 
Suspension status, and the student must self-pay or win an appeal.  
 
 

Financial Aid Suspension Appeal Process  

  

Circumstances beyond a student’s control may have prevented a student’s successful completion.  
For those circumstances, the College has established a financial aid appeal process which is 
outlined in the policy below.    
  
Student Responsibility  
  
Students removed from financial aid eligibility may file an appeal with the Financial Aid Officer. 
The completed appeal must be in writing, and extenuating circumstances must be well 
documented.  The completed appeal should be filed NO LATER than the last Wednesday 
before the new semester begins.   
  

The application for appeal should include ALL the items listed below:  
  

• Clearly identify the extenuating circumstances causing the student to fail to meet the SAP                               
.          policy for the term(s) in question.   
• Provide documentation that helps to validate the appeal.  
• Include a personal statement explaining what has changed in the student’s situation that will 
.          allow the student to demonstrate SAP at the next evaluation.   
• Include an advisor approved and signed academic plan.  
  
The Suspension Appeal Form (https://www.ozarka.edu/finaid/file_display.cfm?form=FO) and 
all required and supporting documentation must be submitted to the Financial Aid office NO 
LATER than the last Wednesday before the new semester begins.   
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How Your Pell Award is Calculated 

• Pell grant eligibility is primarily dependent on the student’s dependency status, family size, adjusted 
gross income (AGI), state of legal residence.  There are other factors, but these apply to everyone. 
 

• SAI = “Student Aid Index,” a formula-based index number that ranges from -1500 to 999999.  Where 
a student’s SAI falls within the SAI range helps determine how much financial aid need a student 
has.  Students can access their SAI at www.studentaid.gov 

 

• An SAI of -1500 is eligible for the 
maximum Pell for that year, if 
enrolled full-time each semester.  
However, partial Pell can be 
awarded for any number of credit 
hours enrolled. 

• SAI and other federal eligibility 
qualifications can be found on 
the student’s SAR (student aid 
report). 

• Maximum Pell for 2025-2026 is 
$7395 for the academic year 
divided between fall and spring 
semesters ($3698/3697) per 
semester.  If you attend in the 
summer, you may be able to 
receive an additional amount, 
dependent on your enrollment 
status. 

 

 
 

# of credit hours 
enrolled per semester          

ANNUAL Pell Award                    
2024-2025             

SEMESTER Pell 
Award                    

2024-2025            

12+ $7,395 $3,698 

11 $6,804 $3,402 

10 $6,138 $3,069 

9 $5,546 $2,773 

8 $4,954 $2,477 

7 $4,290 $2,145 

6 $3,698 $1,849 

5 $3,106 $1,553 

4 $2,440 $1,220 

3 $1,849 $924 

2 $1,258 $629 

1 $592 $296 

Key Pell Limits: TIME LIMITS and AMOUNT LIMITS 
Pell eligible students have the equivalent of 6 full-time years (12 full-time semesters) of Pell Grant funding available to complete 
through a 4-year degree (Bachelor’s degree).    
However, students who attempt more than 1.5 times (150%) the number of credit hours in their degree program without actually 
completing the program will not be able to receive further federal aid (Pell or student loans) for that program.  

How many credit hours are in your program? ________     How many credit hours have you attempted? __________  

Credit Hours Attempted/Total Credit Hours in Program = __________   

Pell LEU= Pell Lifetime Eligibility Used.  Pell LEU is measured in increments of 100% per year of full-time school enrollment 
(or 50% per semester of full-time enrollment).  Students have up to 6 full-time years to complete, therefore 600% is the LEU 
Limit.     EXAMPLES: 

· 
Student A enrolls in 12 credit hours in a fall semester and receives the full amount of Pell for which he/she is eligible for 
THAT semester. Student A has therefore used 50% of his/her LEU (lifetime eligibility).  Each semester of fulltime enrollment 
uses another 50% LEU, to a maximum of 600% LEU (Equivalent of 6 full-time years of enrollment).   

· 
Student B enrolls in 6 credit hours in a fall semester, and is therefore at a “half-time” enrollment status. Student B will 
receive HALF of the full Pell amount for which he/she is eligible that semester, resulting in an LEU of 25% for that semester.  
If this is student B’s first semester to receive Pell, he/she will have 575% LEU remaining. 

What is your current Pell LEU? _________% out of 600%  
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“Free Money” Sources College: Other Grant and Scholarship 

Opportunities 
 

1) Apply for Ozarka Foundation Scholarships (Application Deadline is April 1) 
a. Click on “FINANCE” 
b. Click on “APPLY FOR SCHOLARSHIPS” (on the right side of the screen) 
c. Click on the arrow that says “BEGIN” 
d. Fill out the application 
e. Click “SUBMIT APPLICATION” 
f. Go to the final step in the process “COMPLETE ESSAY” 

i. Write a one-page essay in MS Word (or type it into the application directly) 
ii. The essay should tell about you and your education and career goals.  (Your 

application WILL NOT be considered if you fail to complete the essay portion.) 
g. Click “Choose File” to upload your one-page essay to the application. 
h. Click “SUBMIT ESSAY” 

 

2) WIOA  
a. Workforce Improvement Opportunities grants through the Department of Workforce 

Services. 
i. Contacts for Arkansas Residents: 

 Tonya Crawford, 870-368-2370 
 Aimee Cossey, 501-305-7225 

ii. Contacts for Missouri Residents: 
 Sean Mooney, Missouri Job Center, 417-256-3158 

 

3) Arkansas Department of Higher Education 
a. Arkansas Challenge (for traditional and non-traditional students) 
b. Arkansas Workforce Challenge (for certain high-demand fields such as technology 

and healthcare) 
c. Arkansas FUTURES Scholarship  

i. For information about the scholarships offered by ADHE, go to 
 www.sams.adhe.edu 

 

4) Arkansas Single Parent Scholarship Fund 
a.  https://www.aspsf.org/scholarships 

 

5) New Beginnings Pregnancy Help Center 
a. Scholarships for students who are pregnant or are parents of young children. 

i. Laura Lute, Executive Director:  870-994-5433 
 

6) Online Scholarship Search Sites: 

                     Fastweb.com        Scholarships.com        Fundmyfuture.info        CollegeBoard.com 
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What is Career Pathways?  

Career Pathways is a state funded grant program that can assist eligible students with the 
academic and financial obstacles that they may face while going to college. Career 
Pathways can also assist those who are not enrolled in college courses with a variety of 
services such as the Career Readiness Certificate, resume building and job interview skills 
to help when entering the workforce.   

1) To Be Eligible for Career Pathways You Should:   
• Be an Arkansas resident  
• Be a parent or legal guardian of a child under the age of 21  
• Meet the income guidelines at or below 250% of the federal poverty limit  

 
2) Services Offered: 

• Academic 
o Tutoring referrals 
o Academic Advising 
o Online Career Assessments 

 

• Financial 
o Tuition and Fee Assistance 
o Transportation Assistance 
o Childcare Assistance 
o Course Related Supplies Assistance 

 

• Career Readiness 
o Interview Skill Building 
o Job Search 
o Resume’ Building 
o Career Readiness Certificates 

 

Ozarka College Career Pathways Staff and Contact Information   
 

 

 

 

 

 

Ozarka College Arkansas Career Pathways, PO Box 10, 218 College Drive, Melbourne, AR 72556                                             
Phone: 870.368.7371  Toll Free: 1.800.821.4335  Fax: 870.368.2023                                                           

careerpathways@ozarka.edu 

 

  

Amanda Engelhardt 
Director 

870-368-2041 
amanda.engelhardt@ozarka.edu 

 

Lindsey Johnson 
CSSF 

870-368-2038 
lindsey.johnson@ozarka.edu 
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